IIy0iu4HbIi 10r0BOpP-0(hepTa HA OKA3aHME TOCTHHUYHBIX YCJIYT
r. PocroB-na-Jlony

aKTyaJIbHO Ha nepuoj c 2024r.

1. OO01IMe mosI0KEHUA

1.1. Hacrosimas odepra npeacrasiser coboil opuuaibHoe, MyoJInIHOe U 0€30T3BIBHOE
npemiokenne  OOmecTBa ¢ orpaHudeHHOW  oTBeTCTBeHHOCThIO «KACCUS», nwmie
npenacTaBuTens no goBepeHHocTu Tuxomupooil E.B. Ha ocHoBanuu JloBepennoctu Ne 29 ot
01.11.2022, nmenyemblid B ganmpHelieM “VIcromHUTENB”, 3aKIIOYUTH JIOTOBOP HAa OKa3aHHE
TOCTUHUYHBIX YCIYT ¢ 3aKa3uMKOM Ha YCIOBHUSX HACTOSIIEro JO0roBopa MyOiuyHOM odepTsl
(mamee — [oroBop). Odepra agpecoBaHa HEOTPAaHUYCHHOMY KPYry IOPUAHYECKUX U
COBEPIICHHOJIETHUX (PU3NYECKUX JIUII.

1.2. JoroBop myOnu4yHOW OodepThl 3akitouaeTcs B 0COOOM MOPSAKE: MyTeM akIiernTa
HacTosiero /lorosopa, T.€. MOJHBIM M O€30TrOBOPOYHBIM OTBETOM JIMIIA O €ro NpUHITUH (CT.438
'K P®). B coorBerctBum ¢ m.3 c1.438 I'paxxmanckoro konekca Poccuiickoit deneparuu
MIPUHSATHE coJepKaluxcs B HacToseM JloroBope myOoau4HoON oepThl CYIIeCTBEHHbIX YCIOBUI
PAaBHOCHJIBHO 3aKJIFOYEHHIO JIOrOBOpPA HAa OKa3aHWE NOCTUHWYHBIX yciyr. Hactosmmii JloroBop
MMeEeT IOPUINYECKYI0 CHUJIYy B COOTBETCTBUU CO CT. 434 U SIBISIETCS PaBHOCHIIBHBIM JOTOBOPY,
MOANKUCAaHHOMY CTOPOHAMHU.

1.3. ®daxToM, NOATBEPXKIAIOUIMM TIOJHOE€ U 0OE30rOBOPOYHOE MPHUHATHE (AKIIENTa)
M3JI0’KEHHBIX HIDKE YCIOBHI HacToseld myOnuyHOi odepThl sABISETCS MOJHAsS UM YaCTUYHAS
orutata 3aKa3uyuKoOM YCIyr (B coOTBEeTCTBHM ¢ MyHKTOM 3 ctartbu 438 'K P® aknent odeptsr
PaBHOCHJIEH 3aKJIIOYEHHIO JOTOBOpa Ha YCIOBUSX, U3JI0KEHHBIX B 0)epTe), a TAKXKE 3al0IHEHNE
CRM-dopmbl 1 MpoCTaBICHUE TAJIOUYKH COTacus ¢ yciaoBusaMH JloroBopa-odepTsl (HaX0aIuTCs
mo anpecy https://www.don-plaza.ru. Omiata 3asBKM Ha OpPOHHUPOBAHHE TAKXKE CUUTACTCS
akuenToM o¢epThl, YTO PABHOCUJIBHO 3aKIIOUEHHUIO MeXay 3akazuukoM U VcmnonHurenem
JIOTOBOpA Ha OKa3aHHE TOCTUHUYHBIX YCIYT Ha YCJIOBUAX, U3JI0)KEHHBIX B JAHHOU odepTe.

1.4. HacTosiuii 1OroBOp CYMTAETCA 3aKIOYEHHBIM C MOMEHTA €r0 aKIIeNTa U ICUCTBYET
JI0 MCTIOJTHEHUSI CTOPOHAMHU BCEX CBOMX 0053aTENIbCTB 10 HacTosmemMy Jlorosopy.

1.5. CoBepiias neiicTBusa mo akuenty Hacrtosero loropopa, 3aka3uuk MOATBEPKIACT
CBOIO TIPABOCIIOCOOHOCTh M JIEECIIOCOOHOCTH, JIOCTH)KEHHE 3aKa3uuKoM Bo3pacta 18 ier, a
TaKKe 3aKOHHOE MPaBo 3aKa3yuKa BCTyNaTh B IOTOBOPHBIC OTHOIICHHUS ¢ VcToHUTEIEM.

2. OCHOBHBIE TEPMUHBI

2.1. Odepra — nybnuuyHoe mnpeanoxenue lcnomHurens, aapecoBaHHOE IOOOMY
IOPUANYECKOMY WM (PU3UYECKOMY JHIY (TpaKIaHUHY), 3aKJIIOYUTh C HUM JOTOBOP OKa3aHUs
BO3ME3JIHOTO OKazaHusi ycuyr (mamee — «JloroBop») Ha CYIIECTBYIOIIMX YCJIOBHSX,
cojaepxantuxcs B JloroBope, BKIIOYast BCE €ro MPUI0KCHHS.

2.2. Ucnnonmautens — OO0 «KACCHUS».

2.3. 3aka3uuK — IOpUANYECKOe WK (PU3MUecKoe JUI0, 3aKiounBiee ¢ McnonHurenem
JloroBop Ha ycloBHsX, coaepkaumuxcs B JloroBope.

2.4. I'pynna - 6poHupoBaHue Ha 5 1 6ojiee HOMEPOB.

2.5. Caiir - unTepHer-caiit Ucnomaurens https://www.don-plaza.ru.

2.6. Otenp — Konrpece Otenp «Don-Plazay, pacmonoxennsiii mo azapecy: 344021,
r. PoctoB-Ha/lony, yn. bonsmas Canosas, 115.

2.7. T'OCTUHHMYHBIE YCIAYTH — YCIYTH, CBSI3aHHbIE C pa3MelIEHUEM, MTpoKuBaHueM B Ortesne
Y WHBIE COIYTCTBYIOUIUE YCIYTH, NpeAocTaBisiemMbie McnoaHuTenem 3akazuuky.

2.8. l'apantupoBanHast OpoHb — OpoHB, MpenoruiadeHHas B pasmepe 100% oT mosHOM
CTOMMOCTH OIUIAThI IEPBBIX CYTOK MPOKUBAHMSL.


https://www.don-plaza.ru/

2.9. HerapantupoBaHHast OpoHb — OpOHB, HE MMOATBEPKICHHAS BHECEHUEM MPEAOTUIATHI.

2.10. JonrocpoyHoe MpOoKMBAHKE - apeHIa HOMepa Ha Cpok 1 mecsir u 6oJee.

2.11. Ilnata 3a Mpo>XKMBaHUE B3UMAETCS B COOTBETCTBHHM C YCTaHOBJEHHBIM Oternem
pacuetHoro yaca 14.00 nns 3ae3ga u 12.00 Bbie31a 1O MECTHOMY BPEMEHH.

2.12. Pa3memenue no pacuerHoro yaca ¢ 00.00 mo 14.00 (panee OpoHMpOBaHHE)
OCYILIECTBIISETCS TOJIBKO MPU HATMYUK CBOOOIHBIX HOMEPOB, U 32 JAOINOJHUTENIbHYIO IUIATY:

. C 00.00 mo 06.00 — moHBIA Tapud COTTACHO MPEUCKYPAHTY;

. C 06.00 no 14.00 — 0,5 ot Tapuda, corimacHo MpeHCKypaHTYy.

2.13. B ciyuae 3anepxku Bbie3na ['ocTst mociae pacueTHOTo 4aca, Iiara 3a Mpo>KUBaHUE
B3UMAETCS B CIAEAYIOIIEM MOPSIIKE:

. C 12.00 no 18.00 - 0,5 Tapuda, corimacHo MpeHCKypaHTy;

. C 18.00 no 00.00 — moJiHBIM Tapud, cOrIacHO MPEUCKYPaHTY;

10 00.00 — monHbIi Tapud, COrIacCHO NMPEHCKYPaHTY;

2.14, B cimyugae otkaza ['ocTs OT OIIaueHHOTO HOMEpa B TEYCHHE IEPBOTO Haca C
MoOMeHTa TmoceneHusi, OTenp BO3BpallaeT JE€HbI'M B IIOJHOM pa3mepe, eciu ['ocTb He
UCIOJIb30BaJl HOMep. Bo3Bpar neHer mnpou3BOJUTCS B YCTAHOBJIEHHOM TNOpSIKE TMOCIe
MHCIEKIUH HOMEpa COTPYAHUKOM HomepHoro ¢onaa. ['ocTe 00s3aH MperoCTaBUTh OpUTHHAI
KBUTAHIIMM Ha OIUIATy MPOXHWBAHHUA B HOMepe (TOANMHCAaHHBIA [ocTeM M aIMHUHHCTPATOPOM
Ortens) u opurvHai QUCKaJIbHOTO YeKa.

2.15. B ciyuae otkasza ['OCTsI OT OTUTAYEeHHOTO HOMEpA MO3JHEE OJTHOTO Yaca C MOMEHTa
MIOCEJIEHNs, BO3BPAT OIIATHI 3a MEPBbIE CYTKU MPOKUBAHUS HE TPOU3BOAUTCA.

2.16. Ilpomnenue mnpokuBaHUs [OCTS OCYIIECTBISIETCS TPU HAJUYUH CBOOOHBIX
HoMmepoB. [Ipu Hamnuuu B OTene CBOOOTHBIX HOMEPOB APYrod kareropuu, ['0CTi0O MOTYT OBITH
MpeI0KEeHbl BApUAHTHI pa3MelieHus. B ciydae monHoit 3arpy3ku, OTenb nMeeT MpaBo 0TKa3aTh
l'ocTio B BO3MOXHOCTH TO3JHETO Bble3[a U MPOAJICHHS MpoXUBaHUSA. B 3TOM ciydae Bble3n
l'octs mpou3BoAMTCS K MOMEHTY HACTYIUIEHHUS PacueTHOro yaca.

2.17. Orenp mpenoctarisieT ['octaMm 0e3 MOMOJHUTENLHOW TIIATHI CIEAYIOIINAE BHUIBI
YCIIYT:

e 3aBTpak MO CHUCTEME «IIBEACKHI CTOI» (IpU MOCEUICHUH 3aBTpaKa HEOOX0AUMO
coOroAaTh apecc-KoM, BHIHOC MTPOJAYKTOB C 3aBTpaKa 3alpeiieH);
e Jloctyn UuTepHer;
BrBI30B cKOPOI MEAUIIMHCKON TOMOIIIY;
[IpenocTaBneHre MEIUIIMHCKON alTEUKH;
JloctaBka B HOMEp KOPPECIIOHACHIINY, OCTYyNuBIIEH Ha uMst ['ocTs;
[IpenoctaBneHue KUIATKA, HrOJOK, HHUTOK, OJHOTO KOMIUIEKTa MOCYAbl H
CTOJIOBBIX MPUOOPOB;
[ToOyaka k onpeneneHHOMY BPEMEHU;
JleTckyro KpoBaTh, JETAM 10 S JIET;
becrutatHbie 3B0OHKHM Ha HOMepa TenedoHoB I. Pocroa-Ha-JloHy;
Wndopmanus o paciucaHuy MO€3/10B U CAMOJIETOB;
Wndopmanus o Tearpax, pecTopaHax, My3esiX, SKCKYPCHOHHBIX IpOrpaMMax;
KpyriocyTounslii 10CTym B M1aIuIbHYI0 KOMHATY;

2.18. Ilpu Bbele3ge u3 Orens [ocTh NPOU3BOIUT OKOHYATENBHBIM pacueTr 3a
IPEJOCTaBICHHbIE YCIYrH, (MUHH-0ap, MEXIYyropoJHME M MEXAyHapoIHble TeledOHHbIE
NIEPEroBOphl, 3a HCKIIOYEHHEM 3BOHKOB BHyrpu Ortens u T1.4.). s mpenocraBieHus
OKOHYATeJIbHOro pacyera, ['ocTio HeoOxoaumo 3apanee (10-15 MuHyT) 0OpaTUTBHCS Ha CTOMKY
npueMa M pa3MelleHHsl, CIaTh 3JEKTPOHHBIM KIII0Y U TOJIyYUTh COOTBETCTBYIOIINE JOKYMEHTHI.

2.19. Bce pacuersl Otenb MPOM3BOAUT B PYyOJAX, MyTeM HATUYHOTO /OE3HATIMYHOTO
pacuera ¥ 1o TUIaCTUKOBBIM KapTaM.



2.20. Iocemenune ['ocreii B Otene paspeniero ¢ 06.00 xo 23.00. ITpu mocemenun ['ocTs
nocite 23.00, HeoOX0IMMO MPOUTH TIPOLIEAYPY PErUCTPAIIUN

3. Ilpenmert JloroBopa

3.1. Ilo JoroBopy Mcnonnutenb 00s3yeTcsl 0Ka3aTh 3aka3uuKy FOCTUHUYHBIE YCIYIH, a
3aka3unK 00s3yeTcsi MPOU3BECTH OIUIATY TOCTUHUYHBIX YCIYT HAa YCIOBUSX, MPEIyCMOTPEHHBIX
HactosmuM JJoroBopom.

3.2. CTOMMOCTbh TOCTMHHYHBIX YCIYI' YKa3aHa B IpEHCKypaHTe, OIyOJIMKOBAaHHOM Ha
caiite Wcnomaurens https:// www.don-plaza.ru. B ciydae pacxoxaeHHsS II€HBl HAa TPOYHX
caifTax, 1edCTBUTEIbHBIM IPEHCKYPAHTOM CUMTAETCS TOT, YTO yKa3aH Ha caiite Orens.

3.3. AxTyasnbpHO€ ONKMCAHUE HOMEPOB HAXOIUTCs Ha caiite OTens.

3.4. Pesxum pabotbl OTens - KpyriaoCyTOUHBIH.

3.5. CMeHa MmocTeNbHOTO Oelbs U MOJIOTEHEI], YOOpKa B HOMEPE MPOU3BOTUTCS COTTIACHO
TpeOOBaHUAM K OTEJISIM KaTeropuH «4 3Be31bD» WK M0 TPpeOOBaHUIO 3aKa34yHKa.

4. TlpaBa u o6s3anHOCTH CTOPOH

4.1. Ucnonuurens o00s3aH:

4.1.1. TlpenocraButh 3aka3zuuky uHpopmanuio o0 yciayrax OTens U UX CTOUMOCTH,
nH(pOPMALIMIO O JOTOJHUTEIBHBIX YCIIYrax, OKa3blBAEMbIX 3a OTAEIbHYIO IUIaTy, a TakKkke
npaBmwiiax npoxuBaHuss B Orterne, MyTeM pa3MellleHUs YKa3aHHOW HH(poOpMaluyd Ha calTe
HUcnonaurens.

4.1.2. TlpemoctaBuTh 3aKa3uWKy HOMEp IIOCJE€ €ro OIUIAThI/9aCTUYHON OTUIATHI
3aKa3unKoOM.

4.1.3. Tlo mpocrbOe 3akazurka HHHOPMHUPOBATH €ro Mo TeaehOHY O HATUYUU CBOOOIHBIX
HOMEPOB, a TaK)Ke MOATBEPKAaTh NpUHATHE VcrionHuTeneM 3asBKU Ha OpOHUPOBaHHUE.

4.1.4. Oka3piBaThb 3aKa3uWKy TOCTUHUYHBIE YCIYTH B COOTBETCTBMU C [IpaBuiamu
OKa3aHUs TOCTUHUYHBIX YCIIYT.

4.1.5. ObecrieunBaTh HOMEpP SJIEKTPUUYECTBOM, TOpsiueid W XOJOJAHOU BOJOW, CE30HHBIM
OTOIUJICHHEM, BEHTHIIALIUEH.

4.1.6. OOGecrieunBaTh MecTa OOLIET0 MOJb30BAHUS DIEKTPUUECTBOM, CE30HHBIM
OTOIUICHUEM.

4.1.7. O6ecnieunBath padoty WiFi poyrepa u pa3nauy UHTEpHETA.

4.1.8. Ilo TpeboBanmio 3aka34yriKka CBOCBPEMEHHO YCTPAHITh HEIOCTATKH OKa3bhIBAEMBIX
yCIIyT 00 MPEJIOKUTh aJTbTEPHATUBHOE PEILICHUE.

4.2. UcrionHUTENNb UMEET MPaBO:

4.2.1. TpeboBarp y 3aka3uuka MpH 3aCEICHUU TOKYMEHT, YAOCTOBEPSIOMIUNA JIMYHOCTh
(macmoprt, AJis1 HECOBEPIICHHOJIETHUX T'OCTEH — CBUIETEIHCTBO O POKICHHH).

4.2.2. TpeOoBath OT 3aKka3uuKa MPUAECPKUBATHCS COOIOCHUS BCEX MPOLEAYp 3aKa3a U
OpOHMPOBaHUS TOCTUHUYHBIX YCIYT CTPOTO IO MpaBHiaM, U3JI0KEHHBIM Ha caiite VcnonHuTens
u B HacTosieM Jlorosope.

4.2.3. TpeboBaTh OT 3aKka3uuka MoyHoro cornacus ¢ yciaosusimu Odeptsl. bes cornacus
C ycIoBHsIMH 0(epThl 0TKa3aTh 3aKa3uMKy B OKa3aHUU YCIIYT.

4.2.4. TpeboBaTh OT 3aka3uuKa MOJHOW OIJIATHl CTOMMOCTH TOCTUHHYHBIX YCIYT, a
Tak)Ke JOTMOJHUTENBHBIX YCIYT, OKa3aHHBIX 3aKa3uuKYy.

4.2.5. B UCKIIOYHTENBHBIX CIlydasx O3 COrIacoBaHUsA C 3aKa3uMKOM 3aMEHSTh
KaTeropuio HoMepa, MOATBEPKAEHHOTO PaHee Ha aHAJIOTHYHYIO WM 00Jiee BHICOKYIO KaTerOpHUIO
HOMeEpa.

4.2.6. IlocemaTb HOMepa, B KOTOPOM IIPOXKMBaeT 3aka3yhMK Oe3 COIJIacOBaHHUS C
3aka3yMKkoM B IEJSX MPOBEIEHUS B HOMEpE IIAHOBOW YOOPKH, a TaKkKe B ClIydae CPOYHBIX



TEXHUYECKUX padoT, 3 3a/bIMICHHUS, MTOKAPa, 3aTOIUICHHS WM HAPYIIEHUS TOCTEM HACTOSIIETO
JloroBopa, 001IeCTBEHHOTO MOPsAKA, TOPsIIKA NOJIb30BAHUS OBITOBBIMU PUOOPAMHU.

4.2.7. Ilpu otcyrcTBUM 3aka3uuka B HOMEpE M0 MECTY NPOKUBAHUS OoJiee 7 CYyTOK WU
10 UCTEYEHUHU 6 YacOB C MOMEHTA HACTYIUIEHHs €r0 PacCueTHOIO 4aca B CIIydae, eClid 3aKa3duK
HE BBIXOJIMT Ha CBSI3b M HE OTBEYAET HA TesIe()OHHBIC 3BOHKU M CMC, CO3/[aTh KOMHCCHIO, CIIENIaTh
ONKCh UMYIIECTBA, HAXOMSIIErocs B HOMEpPE, BHIHECTH HMMYILIECTBO M3 HoMepa. MmyiecTBo
Oynet HaxoauThes B OTerne B TEYCHUE CYTOK, TTOCIIE Yer0 MOXKET OBITh MEepPEeIaHo B TOJIULUIO.

4.2.8. IlpuBnekarb TpeTbM JULA IS HUCHOJHEHMS] YCIYyr B LEISAX HCHOJIHEHUS
HACTOSILEro A0r0BOpa.

4.3. 3aka3uuk 00s3aH:;

4.3.1. O3HakoMuThCs ¢ HactosiuM JloroBopom, a taxke ¢ Ilopsakom mpokuBaHUs B
Orene, pa3MmenieHHOM Ha caiite McrioHuTeNS.

4.3.2. Vicnonb3oBaTh HOMEP sl COOCTBEHHOTO MPOKUBAHUS, a HE JIJISl MHBIX IEJICH.

4.3.3. CoOmonath YCJIOBHUS TMPOKUBAHUS, YCTaHOBJICHHbIE [lopsiIKOM TIPOXKUBAHUS B
Orene, nmpaBuiia MPOTHUBOIIOKAPHON OE30MACHOCTH U TIpaBUJIa MOJb30BAHUS JIEKTPOOBITOBEIMHU
puOOpaMH, a TaKXKe YCIOBUS MPETYCMOTPEHHBIE HACTOSIIIUM [[orOBOpOM.

4.3.4. He cnaBaTh HOMEp B cyOapeHy.

4.3.5. CobmroaTh MOPSAOK MPOKUBAHUS, YHUCTOTY, OOIIECTBEHHBIN MOPSAIOK B HOMEpPAx
¥ MecTax OOIIEero Mmojb30BaHus, TUIITMHY, HE YCTPauBaTh MACCOBBIC MPA3THUKH.

4.3.6. He cooOmiaTe 3JI€KTpOHHBIE KOJABI JAOCTyNla W HE TepeaaBaTh KIOYH OT HOMEpPA
TPETHUM JIUIAaM, HE JIOMyCKaTh MOCTOPOHHUX JIUIl B OTEb.

4.3.7. 3aka3unK HECET OTBETCTBEHHOCTH 3a JCHCTBHUS MPUTJIAIICHHBIX UM K ceOe B HOMED
TPETHUX JIUII.

4.3.8. Ilpu BBIXOJE W3 HOMEpPA 3aKPbITh OKHA, KPaHbI, BBIKIIOYUTH CBET, TEJIEBU30D,
3aKpbITh HOMED.

4.3.9. Cnegutb B HOMEpPE 3a TEXHUYECKUM COCTOSIHUEM BOJHBIX, OTONMUTEIBHBIX H
KaHaJU3alMOHHBIX KOMMYHUKAIUN, 3JIEKTPOCETSIMH M cpazy cooOmiath Mcnonnureno 06 ux
HEUCIIPABHOCTH.

4.3.10. B cayuyae KOMMYyHaJIbHBIX aBapuii 3BOHUTH B Otenb mo tei: 8(863)2639052,
8(863)2639062.

4.3.11. He pa3memars JIOMallHMX IHTOMIIEB B HOMEpe O€3 MpeaBapUTEIBHOTO
COTJIACOBAHUS C aIMUHUCTpALIUEN OTeJIsl.

4.3.12. He xyputb B HOMEpe, MecTax OOIIEro TMOJb30BAaHUS WM Ha JIECTHUYHOU
TUIOLIA/IKE, OTUIAYMBATh IITPAdbl 32 KypeHue 3a Kax bl 3a(pUKCHpOBAHHBIN CITydai.

4.3.13. He mnoptute wumymecrBo MHWcnonnutens. B cnydae nopuum wumyiecTa
HcnonHuTens omiavyuBaTh CTOMMOCTD MOBPEKICHHOTO UMYIIECTBA.

4.3.14. He mymerb, yBakaTb MPaBO MPOXKHBAIOIIMX COCENe Ha MOKOW U KoM(opT
(ocobenno B nepuon ¢ 22:00 mo 08:00).

4.3.15. Omnatuts yciyru McnosiHuTens Ha yciaoBUsaX HacTosero Jlorosopa.

4.3.16. CamoctosTenpbHo 3HaKOMHTbcS Ha Caite Mcmomaurens, a Ttakke B Otene
¢ uHdopMaImeil 0 BUAAX yCIyT, lIeHaX Ha HUX U YCIOBUSIX UX MPEIOCTaBICHHUS.

4.3.17. CBoeBpeMEHHO NPEIOCTaBUTh BCE HEOOXOIMMBIE JIOCTOBEPHBIC CBEACHUS -
dbamMunnio, WMA, OTYECTBO, MACHOPTHBIE AaHHBIE, (OTO mMacrmopra (TJIABHYIO CTPAHHUIY U
mpomnucky), TenedoH, e:mail), HeoOxoaumyro McmomHuTento A ONMEpPaTUBHOW CBSI3U C
3aka3uMKoOM U IpenocTaBieHus ycnyr Ucnonuurenem.

4.3.18. Tlocne omnatel HampaBUTh VICTIONHUTENIO TOKYMEHTHI, TMOITBEPKIAIONINE
oruiary.



4.3.19. M3Bematy HcmosHutens o0 M3MEHEHUsSX B OpOHM WM OTKaza OT OpoHU B
MUCHbMEHHOM BHUJIE B CPOKH, OIPEICTICHHbIE HACTOSIIUM J[oroBOpOM.

4.3.20. Ilo oKOHUaHUH TEPUOJA TPOKHUBAHUA OCBOOOJUTH HOMEP /IO PACUETHOTO yaca
(1o 12-00) Tekymux CyToK.

4 4.4, 3aka3yuK UMEET MPaBO:

4.4.1. llomyuyars ot McnonnuTens HHPOPMALIUIO, CBSI3aHHYIO CO CPOKAaMH U YCIOBHUSIMHU
IIPEJOCTaBJICHUS YCIIYT.

4.4.2. Tlony4aTh MCYEPNBIBAIOIINE OTBETHI 1O MpaBuUiaM npedObiBanus B Otene, nenaTh
3aIrpoChl O JOTIOJTHUTEIBHBIX YCITyTax.

4.4.3. Tlo cormnacoBanuto ¢ VcnosHuTENEM MPOUINTH CPOK IPOKUBAHUSI CBEPX paHee
OTUTAYEHHOTO, Il 4ero 3aka3uMK JIOJDKEH TI03BOHUTH 1o Homepy 8(863)2639052,
8(863)2639062. Ilpu Hamuuuu CBOOOMHBIX MecT VCMOJHHUTENb MOXET TMPOJJIUTh CPOK
MIPOKMBAHUSI.

5. Ilopsinokx OpOHUPOBAHMUS U OTIJIATHl HOMEpA.

5.1. BpoHupoBaHue HOMEpPA OCYIIECTBISAETCS 3aKa3YMKOM CaMOCTOSITENILHO C MOMOIIbIO
WHuTepHeT pecypcos, 10 TeneoHy, HIEKTPOHHOM! 1104Te, MECCEHKEPaM.

5.2. Ucnomautens Haxoautcs Ha OCHO wu sBnsiercs nnarensiukom HJIC.
5.3. Ilnara 3a mpoXKUBaHUE U YCIYTH MPOU3BOIUTCS OC3HATTMYHBIM ITyTEM.
5.3.1. baHKOBCKHM MEPEBOJOM Ha pacyeTHbIN cueT McromHurens.

5.3.2. bankoBckoit kaptoit. Omnara npoucxoauT uepe3 [TAO "Coepbank". [[ns orumars
(BBoma pexBu3UTOB Barmieil kapThl) Bel Oynere mepeHamnpaBieHbl Ha miaTéxHbii nuio3 [TAO
"CoepbOank". CoeqrHEeHHE ¢ TUIATEXHBIM IIUTFO30M U TIepeaada HHGOpPMAIMU OCYIIECTBIISIETCS B
3aIMIIEHHOM PEXUME C MCTOJb30BaHUEM TpoTokoja mudpoanus SSL. B ciydae ecnmu Bam
0aHK TOJICPKUBAET TEXHOJOTHIO OE30MacHOTO MPOBEJACHUs WHTepHeT-TaTexe Verified By
Visa, MasterCard SecureCode, MIR Accept, J-Secure, 11 IpoBeIcHHS TIATEKA TAKKE MOXKET
nmoTpeboBaThCcsl BBOJ crernuanbHoro mapotisa. Cait Mcmomnurtens moaaepkuBaeTr 256-0uMTHOE
mudpoBaHue. KondunenumanbHocTh coo01maemMoit MepCOHATBHOU nHpopmaruu
obecrieunBaetcs [TAO "CoepOank". Beenénnas nndopmaus He OyneT nmpeaocTaBicHa TPEThHUM
JUIAM 32 HMCKIIIOUYEHUEM CIIy4aeB, MPEIyCMOTPEHHBIX 3akoHoaarenbcTBoM P®. IlpoBenenue
riaTexxed mo 0aHKOBCKUM KapTaM OCYILIECTBIISIETCSI B CTPOTOM COOTBETCTBHH C TPeOOBaHUSMU
IJIATEKHBIX CUCTEM.

5.4. 3acenenue 3aka3zuuka npousBoautcs nocie BHeceHus 100% nmpokuBaHus 3a TIEpBbIe
CYTKM OIUIaThl NMpOXKMBaHWsA. KBUTaHLMA WIM YeK M CYET 3a OKa3aHHbIC YCIYTU BbBLAAIOTCA
3aKka34uKy MOCJIe OIIAThl COOTBETCTBYIOIIUX YCIYT.

5.5. BsanMopacqubl MCKAY Hcnonaurenem n 3aka3yuKkoM IIPOU3BOJATCA B pY6J'I5IX.

5.6. ®akToM O€3HAIMYHOTO IUIATEXKa SBISIETCS TMOCTYIUICHHE JACHEr 3aka3uuka Ha
pacueTHbIi cueT McroaHurens.

5.7. BpoHb cunTaeTCs rapaHTUPOBAHHOM TOJIBKO NOcJie BHeceHus aBaHca - 100% omiatel
3a MepBbIE CYTKU MPOKUBAHMUS.

5.8. BpoHb cuuTaeTcs HerapaHTUPOBAaHHOM B TOM cllyyae, €ClIM 3aka3ylMK He BHEC
npeaBapuTenbHyto oriary. IlomoOHast OpoHb MoOXeT OBITh OTMEHEHa aBTOMAaTHYecKH Oe3
yBEIOMJICHHsI 3aKa3uuka B ClIy4asX, €CJIM KTO-TO Jpyroil 3a0pOHMpYET MOJHOCTBIO WU
YaCTUYHO T€ K€ CPOKM U TOT K€ HOMEp dYepe3 CTOPOHHHE CalThl (CHCTEMbl HMHTEpPHET-
OpOHMPOBaHUS OTeNeil).

5.9. Bo3Bpar JeHeXHBIX CPeACTB 3aKa3yhKy 3a rapaHTHPOBAHHYIO OpPOHb MPOU3BOAUTCS
B cilyyae, eciu 3aka3uuk oOparwics K VCHONHUTEN0 B MUCBMEHHOM BHJIE Ha AIIEKTPOHHYIO
noury, booking@don-plaza.ru B cpok He mo3aHee, ueM 3a 14 KaneHAApHBIX THEH IO IaThl
3ae3ma. 3a 14 m MeHee cyrok a0 3ae3ga aBaHc B pasmepe 100% ommaTel NEpBBIX CYTOK



MPOKMBAaHUS HE BO3BpaIaeTcs. Bo3BpaT IEHEKHBIX CPEeICTB 3aKa3uuKy MPOU3BOIUTCA B CPOK
10 30 pabounx nHel (CpOK 3aBUCUT OT OaHKa 3aKa3uuKa).

5.10. Bo3Bpar eHeXHBIX cpeAcTB I'pyrme 3a rapaHTUPOBAHHYIO OPOHB MPOU3BOAUTCS B
ciyyae, eciu ['pymnmna oOparunack Kk VIComHUTENI0 B TUCBMEHHOM BUJIE HA AJIEKTPOHHYIO MOUTY
booking@don-plaza.ru B cpox He mo3aHee, YeM 3a 14 KajeHIapHBIX JHEH 10 JaThl 3ae3ja.
3a 14 u meHee cyTok 10 3ae3qa aBaHc B pazmepe 100% omaTsl nepBeIX CYTOK NPOXKUBAHUS HE
BO3Bpauiaercs. Bo3Bpar AEHEKHBIX CPEeACTB 3aKa3uMKy MPOU3BOAUTCS B cpok 10 30 paboumx
JHEH (CpoK 3aBUCUT OT OaHKa 3aKa3zuuka).

5.5.11. Eciu 3aka3uuK penrui 0TKa3aThCsl OT MPOKUBAHUSA TOCIIE 3a€3/1a U OIJIaThl BCEH
CYMMBI IIPO’KMBAHUS, TO BO3BpaTa ACHEKHBIX CPEICTB HE MMPOU3BOANUTCS.

5.12. BpemeHeM moJiydeHHs 3asiBICHUS O BO3BpATE JEHEKHBIX CPEICTB CUUTAETCS] BPEMsI
MOCTYIUICHUsT  VICTIONTHUTENI0 COOTBETCTBYIOUIETO 3asBJICHHUS Ha DIIEKTPOHHYIO IIOYTY,
booking@don-plaza.ru.

5.13. B ciydae HecoOmo/IeHHs CPOKOB HAIIpaBJIEHUs 3asBJICHUS O BO3BpATE, JCHEKHBIC
CpeAcTBa, BHECEHHBIE 3aKa3ulKOM B KaueCTBE OIUIATHl, TapaHTHPOBAHHOW OpOHHM He
Bo3BpamatoTcs. I[lpm 3TomM 3aka3uumKk TpU3HAET JeWCTBUS VICTIONMHHTENS MOJHOCTBIO
MPaBOMEPHBIMHU M HE HIMEET NMPETCH3HH.

5.14. Tlpu rapanTHpoBaHHOM OpPOHHPOBAHMH, B CiIydae He3zae3na 3aka3unka B OTenb
cpokoM 10 12- 00 cyTok, cleayronmux 3a JHEM 3ae3lia, yciayra MpOKHBAaHUS CUHUTACTCS
BBITNOJIHEHHOM 32 TEKYIIUN EPUOJL.

6. OtBercTBeHHOCTH CTOPOH

6.1. 3a HewcnoJHEHWE WM HEHAJIekKAIee UCIIOTHEHUE 0053aTeNIbCTB M0 HACTOSIIEMY
HoroBopy HMcrnonnutenb u  3aka3yuk HECYT OTBETCTBEHHOCTb, MPEIyCMOTPEHHYIO
JIEMCTBYIOIIUM 3aKOHOAATENHCTBOM PD.

6.2. 3akazuuk 00s3yeTcs HECTH MOJHYI0 MaTepHUAbHYI0 OTBETCTBEHHOCTH 3a YIIEpO
MMYIIECTBY HOMEpa MJIM MECT OOIIero mOJb30BaHUs, CIYyYUBIIETOCS B MEPUOJ apEHJbI
(cormacHo IlpeiickypaHTy MOpYM WMYIIECTBA), a TAaK)KE€ BO3MECTUTh NMPHUYMHEHHBIN yiiepo B
pa3Mepe prIHOYHON CTOMMOCTH TAaKOTO UMYILIECTBA B MIOJIHOM OObEME.

6.3. B Teuenue Bcero cpoka nerctBus JloroBopa HECTH MOJIHYIO MAaTepUATIBHYIO U UHYIO
OTBETCTBEHHOCTh II0 YCTPAHEHHIO yilepOa, BO3HHUKILIETO I0 BUHE WM HEBHUMATEIbHOCTU
3aka3zuMKa BCIIEJCTBHE MOTOIA, MOKapa U MPOUYMX BUIOB yiiepOa B apeHIyeMOM MM HOMepe,
MecTax 0oOIIero Nojab30BaHus U HA JIECTHUYHON TUIOMIAJIKE.

6.4. Hectn IMOJIHYKO OTBCTCTBCHHOCTH 3a coOCTBEHHOE 3A0POBLEC U COXPAHHOCTDH CcBOCH
JKU3HH BO BpEM Hpe6LIBaHI/ISI B ap€HAYEMOM HOMEPE U MECTax O6IJ.[€1"O noJib3oBanus OTes.

6.5. Hectn moOJHYI0 OTBETCTBEHHOCTb, €CJIM JIEHCTBUS 3aKa3uuka MPUBEIH K yepOy
3JI0pPOBbS UJIM CMEPTH JPYTUX apeHAATOPOB U rocteit Orens.

6.6. HcnonHuTeilb HE HECET OTBCTCTBCHHOCTH, C€CJIN YCIYIM HE COOTBCTCTBYIOT
CY6’LCKTI/IBHBIM OXHMAAaHHUAM 3aka3ymka.

6.7. UcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HapyIICHHE YCIOBUI HACTOAIIETO
JloroBopa, eciu Takoe HapylleHHEe BbI3BAHO JIEHCTBHUEM OOCTOSITEIHCTB HEMPEOIOTUMOUN CUJIBL.
K takum oOcTOATENnHCTBAM, B YAaCTHOCTH, OTHOCSTCS: TMaHIEMHs, HaBOIHEHHE, TMOXKap,
3eMJIETPSICEHHE, CElb, OMOJI3€Hb, CHEXKHBIE JIaBUHBI U 3aHOCHI U IPYrHe MPUPOAHbIE SBICHUS, a
Takke BOIHa, BOCHHBIE JeWCTBUA, Onokanma, OJOKMpOBKAa Joporu, Benymei k Oremo,
OTKJIFOUEHHE BHEIIHETr0 JIIEKTPOCHAOKEHHMsI, 3alpeTUTENbHbIE ACWCTBUSA BIAacTed U aKTh
rOCYJapCTBEHHBIX OpPraHOB, BO3HUKILIKE BO BpeMs JEWCTBUS HacTosiero /[oroBopa, KoTopble
CTOopoHBI HE MOTJIM IPEABUACTH WIIA MIPEAOTBPATHUTD.

6.8. McnomHuTtesnb npenocTapiser 3aka3zuuky OecrutatHbiid goctyn B MutepHer (Wi-Fi)
yepe3 BHEIIHEro mpoBaiizepa. 3a ¢akTUYecKkoe Haluuue M CKOpOCTh nocTyna B HHTepHer,
KaueCTBO CBSI3U U JPYTrHe XapaKTepUCTUKU VICOIHUTENh OTBETCTBEHHOCTH HE HECET.


mailto:booking@don-plaza.ru

6.9. HcnonHuTenp HE HECET OTBETCTBEHHOCTH 3a pabOTy KOMMYHAIBHBIX CIYXO:
aBapuifHOE  OTKJIIOYCHHME JJIEKTPUUYECKOW SHEprHH, OTOIUIEHUS, BOJABl H  KayeCcTBO
MMpeaAOCTABIIACMBIX UMHU YCIIYT.

6.10. McnonHutenb HE HECET OTBETCTBEHHOCTH 3a COXPAHHOCTb OCTaBJIEHHBIX WJIU
3a0BITBIX B HOMEpe W Ha Tepputopuu OTems: JIeHer, JOKyMEHTOB, JIPAaroleHHOCTeH M APYrux
[EHHBIX Benlel 3aka3zunka. B cmydae oOHapykeHUs 3a0bITHIX Bemeil McrnoHuTens HeMesIeHHO
yBeAOMIISIET 00 3TOM Biajenblia Beme. Ecinu nuno, umeromiee npaBo notpeOoBaTh 3a0bITYIO
BElb, WJIK MECTO €ro INpeObIBaHUS HEU3BECTHBI, VICIOJHUTENb CO3Ja€T KOMMCCHUIO, JEJIaeT
ONKCh HMYILECTBA, HAXOJSIIErocs B HOMEpPE, IOCIE 4YEero OHO MOXKET ObITh IEpelaHo B
HOJIULIMIO.

6.11. Cnopsl 1o HCHOJHEHUIO HacTosmero Jloropopa mnojasexar pacCMOTPEHHIO
COOTBETCTBYIOIINM CY/IOM TI0 MeCTy HaxoxkaeHus VcromauTens ¢ 00s13aTeTbHBIM COOITI0ICHUEM
6 MPETCH3NMOHHOTO TITOpAAKaA. HpeTeHSI/IS[ B INMCbMCHHOM BHJAC MNOMJICKHUT HAIIPABJICHHUIO II0
nouytoBoMy anpecy Wcnmomnurtens. Cpokx orBeta Ha mpereH3uio: 30 KaJgeHAApHBIX THEH C
MOMCHTA NOJTYUCHUA.

7. O6paboTKa MEPCOHATBHBIX JaHHBIX.

7.1. Ilpu 3akiIr0u€HUN HACTOAIIETO IOTOBOpa 3aKa3uuK JaeT corjacue Ha 00paboTKy ero
NMEPCOHAJIBHBIX JaHHBIX HUcnongurenem ¢ LOECJIBK0 OKa3aHWA TOCTHMHUYHBIX YCIIYI, 4 TAaKXE C
LOECJIBK0 MPOBCIACHUA OIPOCOB, OTHIPABICHUA PEKIAMHBIX WA AKIOWOHHBIX npezmonceﬁnﬁ,
nHpopmanroHHbIX coobmmenuid. C 1enpio ucnoyiHeHus TpeboBanuil m. 3 cr. 3 denepanbHOrO
3akoHa No 152-@3 «O mnepcoHANbHBIX AAHHBIX» 3aKa3yuK Jaer coryiacue McrnomHuTento Ha
00paboTKy CIEAYIOMMUX MEPCOHATBHBIX NTaHHBIX: (aMUINH, IMEHHU, OTYECTBA, AAThl POXKICHUS,
MecTa pOXKJIeHUs, 10J1a, IPaXAaHCTBa, MACIIOPTHBIX JaHHBIX, apeca PerucTpalnu, apeca MecTa
KUTENIbCTBA, JaThl pErucTpalud, HoMepa TeiedoHa, aapeca 3JIEKTPOHHOW TMOYTHI, CpOKa
neiicTBus nacnopTa. B xone o0paboTKu ero nepcoHaabHBIX AaHHBIX VCMoNHUTENEM MOTYT OBITH
COBEpUICHBI CIIEAYIOLUE AEHCTBUA: cOOp, 3aluch, CUCTEMAaTHU3allysl, HAKOIUICHHWE, XpaHEHUE,
yTouHeHne (OOHOBJIEHWE, W3MEHEHHE), W3BJICYCHHE, WCIOJIb30BAaHUE, Iepefadya opraHam
@OenepanibHOr0  MurpanMoHHOro  y4dera, oOe3nuyuBaHUe, OJOKMpPOBaHUE,  YyAaJCHHE,
YHUUTOKEHHE MEPCOHAIBHBIX JAHHBIX U3 MHPOPMALIMOHHBIX cucTeM VcnomHuTens.

7.2. Cormacue Ha 00OpabOTKY NEPCOHAIBHBIX ITAHHBIX MOXKET OBITh OTO3BAHO ITyTEM
HaIpaBJICHUs Ha AJIEKTPOHHYIO MmouTy booking@don-plaza.ru mucbMEeHHOTO OT3bIBA WJIH IyTEM
BpYYCHUS 3asBJICHHUS 00 OT3bIBE MEPCOHAIBHBIX JAHHBIX M0 pacnucky Mcnomaurento. B ciyuae
OT3bIBA CBOETO COIJIaCHs Ha O0OpabOTKy MEepCOHANBHBIX JaHHBIX, VcCrmonHUTENs BrpaBe
MPOJIOJDKUTh 00pabOTKY MEepPCOHANBHBIX JTAHHBIX 0e3 coriacusi 3aka3uuKa TOJIBKO B CIyYasXx,
MPEyCMOTPEHHBIX 3aKOHOAATEILCTBOM PD.

7.3. OOpaboTKa NHEPCOHANBHBIX MAHHBIX MPOU3BOJIUTCS C HCIOJB30BAHUEM CPEIICTB
aBTOMaTH3alMi Win 0e3 HCIOJIb30BaHUS TAaKUX CPEICTB U JEHCTBYET O THS €ro OT3biBa B
MUCbMEHHOU popme.

7.4. Tlepenaua HeoOxoaMMa B paMKax HcroJib3oBaHus Ilonb3oBareneM onpeneneHHOro
Cepsuca 1100 Ui OKa3zaHMs YCIYr'H MOJIb30BATEIIO, BBIMOJHEHUS 0053aTENBCTB MO J0TOBOPY;
[lepenava npegycMOTpeHa pOCCUMCKUM WM UHBIM IPUMEHHUMBIM 3aKOHOJIATENbCTBOM B paMKax
YCTaHOBJIEHHON 3aKOHOJATENbCTBOM Ipouenypsl; [lepenaya TaHHBIX OCYILECTBISAETCS TPETHUM
TUIaM Kak Ha tepputopun P®, Tak m 3a pyGekoM MOCpPEACTBOM TPaHCTPaHWYHOH INepenadu
JTAHHBIX.

7.5. UcnonHUTEIh MOXKET nepeaaBaTb TPECTbUM JIMLAM IICPCOHAJIBHBIC JAHHBIC 3aka3zumnka
0e3 coriacus HOCICAHETO, CCIIN I3TO HeO6XO,Z[I/IMO I IPpEAOCTABJICHUS YCIIYT 110 HACTOALIEMY

orosopy.

7.6. B memsax cOopa CTaTUCTHYECKMX JaHHbIX W wuaeHTU(uKanuu [lomp3oBarens
000 «KACCHS» BnpaBe ycTaHaBiIMBaTh U cOXpaHsATh MHpopmanuio o6 IP agpecax nocryma
ITonwp3oBarenei.



8. Ilopsanox usmeHeHus U pacropkenus Jloroeopa.

8.1. McnonHutenp ocTaBisieT 3a co0OW MpaBo B J1I000€ BpeMsi BHOCHTb W3MEHEHHS B
ycioBus Hactosuiero JloroBopa. Ecnu BpeMsi BCTYIUIEHUSI U3MEHEHUH B CHITY JTOTIOJIHUTEIBHO
HE OrOBOPEHO, OHU BCTYIAIOT B CHJTy C MOMEHTA OITyOIMKoBaHus ux Ha Caiite.

8.2. Hacrosiuit JloroBop MokeT ObIThb pacToprHyt McnojHuTeneM B OJJHOCTOPOHHEM
MOpSAZIKE B Cilydae HAPYMICHUS 3aKa3uMKOM IPAaBHI MPEAOCTABIICHHS TOCTUHHYHBIX YCIYT, a
taxke [lopsnka npoxuBanus B Otene, 1ubo ycinoBuil Hacrosero JloroBopa.

8.3. 3aka3uuk BIpaBe OTKA3aThCsl OT 3a0pPOHHPOBAHHOIO HOMEpaA B JII00O0OE BpeMs IpH
YCJIOBUH COOJIIOJICHUS MOJI0KEHUN HacTosiero Jlorosopa.

9. Cpok netrictBus JloroBopa

9.1. Hacrosimmii OrOBOp BCTyMaeT B CHUJY C MOMEHTAa €ro 3akJIoueHus (akienTa
odepThl) U ACUCTBYET JI0 MOIHOTO UCTIOJHEHUS 00513aTE€ILCTB CTOPOHAMH.

9.2. Hu oxHa W3 CTOPOH HE HMEET IpaBa TIepenaBaTh TPEThEeH CTOPOHE CBOU
00s13aTeILCTBA M0 HACTOSIIIEMY JIOTOBOPY 0€3 MUCHhbMEHHOTO COTJIACHs Ha TO JIPYroil CTOPOHBHI.

9.3. B yacTu, HE yperyJIMpOBaHHON HACTOSIIUM JIOTOBOPOM, CTOPOHBI PYKOBOJICTBYIOTCS
HOpPMaMH JICMCTBYIOIIETO 3aKOHOJaTenbCcTBa PD.

10. PexBusutsl Hcnomnutens: OOmECTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO
«KACCHUS» MHH 6154089176, OI'PH1036154019087, KIIIT 616301001, OKITIO 70676495
Opuanuecknit anpec:344092, r. Pocros-na-/lony, yn. Kpacnoapmeiickas, 143, xom. 403
®aktnueckuit agpec: 344021, r. PocroB-Ha-/lony, yn. bonsmas Cagosas, 115 [TAO «MTC-
bank» B 1. Mockaa, p/c 40702810200001016283, x/c 30101810600000000232 BUK 044525232



