IIyOoiuuHbIi 10T0BOP-0epTa HA OKA3aHME TOCTUHUYHBIX yCJIYT
r. PocroB-Ha-/lony

aKTyaJIbHO Ha nepuoj c 2024r.
1. O61ue nonoxeHus
1.1. Hacrosmas odepra mpencraBiser coboil odunmanpHOe, MyOIUYHOE M OE30T3BIBHOE
npemioxenue OOIiecTBa ¢ orpaHM4eHHOM 0TBeTCTBEHHOCTHIO «KACCH Sy, mutie mpeacTaBuTes
no noepeHHoctu bypmmuckoro JI.FO. ma ocHoBanuum JloBepennoctu Ne 30 ot 28.12.2024,
MMEHYEMBbI B JanbpHelmeM “VcnosiHuTeNp”, 3aKII04YUTh TIOTOBOP HA OKa3aHUE TOCTUHUYHBIX
yCIyr ¢ 3aKka3uMKOM Ha YCJIOBHSIX HACTOSIIETO JOTOBOpa MyOnmuHOW odepThl (mamee —
Horosop). Odepra agpecoBaHa HEOrpaHUUEHHOMY KPYTy FOPUAMUYECKHX U COBEPILIEHHOJIETHUX
(U3NIECKUX JUIL.
1.2. loroBop nmy6an4Hol oepThl 3aKI0YaeTcs B 0COO0M MOPSIIKE: TyTeM aKLEeNTa HaCTOSILIEro
JloroBopa, T.e. TOJHBIM U 0€30rOBOPOYHBIM OTBETOM JHIa 0 ero npunstuu (c1.438 'K PD). B
cootBercTBUM ¢ 1.3 cT.438 I'paxkmanckoro kojekca Poccuiickoit ®denepanuu NpUHSATHE
comepxkammxcss B HacrosmeM JloroBope myOnmu4HOM 0OQepThl CyIECTBEHHBIX YCIOBHU
PABHOCHJIBHO 3aKJIIOUEHMIO JI0TOBOpa Ha OKa3aHUE TOCTUHUYHBIX yciyr. Hactosmmii [loroBop
UMeEET IOPUAMUYECKYIO CUJIy B COOTBETCTBUU €O CT. 434 u sBiieTCs paBHOCHIBHBIM JOrOBOPY,
HOJIMCAaHHOMY CTOPOHAMHU.
1.3. ®akrom, MOATBEPKAAIOINM IIOJHOE U 0€30rOBOPOYHOE NPUHATHE (AKLENTa) U3I0KEHHBIX
HIDKE YCJIOBUI HacTosmed NyOoJu4HOM oQepThl sBIAETCS IMOJIHAS MM YacTUYHas olulara
3aKka3unuKkoM yciayr (B COOTBETCTBUU ¢ IyHKTOM 3 ctatbu 438 'K P® akuenT odepTsl paBHOCHICH
3aKJII0YEHHUIO JIOTOBOPA HAa YCIOBUSX, U3JI0KEHHBIX B odepre), a Takxke 3anoaHeHne CRM-dopmel
U TIPOCTaBJIEHUE TaJIOUKH corjacusi ¢ ycioBusiMU JloroBopa-odeptsl (HaXoAUTCS MO ajapecy
https://www.don-plaza.ru. OruiaTa 3asBKY Ha OPOHHPOBAHHUE TAKIKE CIUTACTCS AKIETITOM O(epTHl,
YTO PaBHOCWJIBHO 3aKJIIOYEHHMIO MEXAY 3akazuukoMm U VcrmonHutenem 1oroBopa Ha OKa3zaHUE
TOCTUHUYHBIX YCIYT Ha YCIOBUSAX, U3J0KEHHBIX B TaHHOH odepre.
1.4. Hacrosiiuiuii AOroBOp CUMTAETCs 3aKJIIOUYEHHBIM C MOMEHTA €ro akuenTta U JEHCTBYeT N0
UCTIOJIHEHUS] CTOPOHAMH BCEX CBOMX 0053aTeNbCTB MO HacToseMy Jorosopy.
1.5. CoBepmast neMCTBUS O akLENTy HacTosmero JloroBopa, 3aka3uuk MOJATBEPKIAET CBOIO
IPaBOCIIOCOOHOCTh U JI€ECIIOCOOHOCTb, JOCTHKEHHE 3aKa3uMKoM Bo3pacTa 18 ier, a Takke
3aKOHHOE MPaBo 3aKka3uuKa BCTyNaTh B JIOTOBOPHbIE OTHOLIEHUS ¢ VcronHuTeneM.
2. OCHOBHBIE TEPMUHBI
2.1. Odepra — nyOnuuHoe npeioxenue Mcnonnurens, aipecoBaHHOE JII0OOMY IOPUITUYECKOMY
Wi QU3NYECKOMYy JHIy (IpakJaHHHY), 3aKIIOUUTh C HUM JOTOBOp OKa3aHUs BO3ME3HOTO
OKa3aHus yciyr (najnee — «/loroBop») Ha CylIeCTBYIOLIUX YCIOBHIX, coAepxKamiuxcs B JloroBope,
BKJIIOYAs BCE €0 MPUIIOKEHUS.
2.2. Ucnonaurens — 000 «KACCHUSA».
2.3. 3aka34yMK — IOpUANYECKOe U HU3NYEcKoe JIUIo, 3akiatounBiIee ¢ Vicnonaurenem JloroBop
Ha YCJIOBHUSX, cojiepxaiuxcs B JloroBope.
2.4. I'pynna - OpoHupoBaHHe Ha 5 1 0oJiee HOMEPOB.
2.5. Caiir - untepHet-caitT Mcnomuutens https://www.don-plaza.ru.
2.6. Orenbp — Konrpecc Otens «Don-Plaza», pacnonoxenssiii o aapecy: 344021, r. Poctos-
Ha/lony, yn. bonbmas Cagosas, 115.
2.7. 'ocTUHUYHBIE YCIIYTH — YCIIYTH, CBSI3aHHBIE C pa3MEILEHUEM, TpoKuBaHueM B OTese U UHbIE
COIIYTCTBYIOILIE YCIYTH, IpeaocTanisiemMble McnomauTenem 3aka3zuuky.
2.8. I'apantupoBanHast 6poHb — OpOoHB, penomaaueHHas B pasmepe 100% ot noiaHoit crouMocTu
OILJIaThI MEPBBIX CYTOK MPOKUBAHMUS.



2.9. HerapantupoBaHHast OpOHb — OpOHB, HE TTOATBEPKICHHAS BHECCHHEM IMPEIOIUIATHI.

2.10. JonrocpovHoe MPOKUBAHUE - apeHIa HOMepa Ha Cpok 1 Mecsi u Oosee.

2.11. IlnaTa 3a npo>kMBaHUE B3UMAETCS B COOTBETCTBUU C YCTaHOBIEHHBIM OTeeM pacueTHOro
yaca 14.00 qyis 3ae3na u 12.00 Bbie3ga MO MECTHOMY BPEMEHH.

2.12. Pa3memnienne 10 pacyetnoro daca ¢ 00.00 mo 14.00 (panee OpoHUpOBaHKE) OCYIIECTBIISCTCS
TOJIKO MIPU HAJIMYUU CBOOOJIHBIX HOMEPOB, U 32 IOTIOTHUTEIbHYIO IJIaTy:

* C 00.00 1o 06.00 — moxHbIHA Tapu@ coriacHO NpeHCKypaHTy;

* C 06.00 mo 14.00 — 0,5 ot Tapuda, COrIacHO MPEHUCKYPAHTY.

2.13. B cnyuae 3aaep>kku Bbie3ga ['ocTsi mocie pacyeTHOro uaca, Iulata 3a MPOKUBaHUE
B3MMAETCA B CIIEYIOIIEM MOPSIIKE:

* C 12.00 mo 18.00 - 0,5 tapuda, cormacHO IPEeUCKypaHTy;

* C 18.00 10 00.00 — monHkIHM Tapu@, COTIACHO MPEHCKYPaAHTY;

70 00.00 — mostHBIA Tapud, COTIACHO MPEUCKYPAHTY;

2.14. B cnyuyae otka3a ['ocTsl OT OIJIa4yeHHOrO HOMEpPAa B TEYEHHE NEPBOr0 4yaca C MOMEHTA
noceneHusi, OTenb BO3BpAILlaeT JEHbIU B IIOJIHOM pa3Mepe, ecii I'oCTh He NCI0JIb30Ba HOMED.
BosBpar neHer mpou3BOAUTCS B YCTAaHOBJICHHOM TMOPSAIKE IIOCIAE MHCIEKIMA HOMeEpa
COTPYAHUKOM HOMEpHOTO (oHaa. ['ocTh 0053aH MPeIOCTaBUTh OPUTHHAN KBUTAHIIMH HA OTUIATY
NpOXUBaHUS B HoMepe (moAmucaHHbii ['octeM u aamunHucTpatopoM OTens) U OpPUTHHAI
($ucKaIbHOrO YeKa.

2.15. B cnywae orkaza ['ocTs OT omjadeHHOTO HOMepa IMO3JHEE OJHOTO 4Yaca C MOMEHTa
MOCEJICHUS], BO3BPAT OILIATHI 32 NIEPBbIE CYTKH MPOKUBAHUS HE TIPOU3BOAUTCS.

2.16. IIponnenue npoxkuBaHus ['0cTa OCyIIECTBISIETCS MPU HATHYUU CBOOOAHBIX HOMEpOB. [Ipu
Hanuuuu B Otene cBOOOAHBIX HOMEPOB JIPYrod KaTeropuu, 1'ocTio MOTyT OBITH MPEI0KEHbI
BapHaHTHl pa3MmelleHus. B crnydae momHoii 3arpy3ku, OTenp MMeeT MpaBo OTKa3zaTh ['OCTiO B
BO3MOXXHOCTH MO3JHET0 BbI€3Ja M NpPOAJIEHUS MpoxkuBaHusi. B 3ToM ciywae Bbie3g ['octs
MPOU3BOJUTCS K MOMEHTY HACTYIIJICHHUS] pAaCYETHOTO Yaca.

2.17. Orenb npenocrasiseT ['octsim 0e3 JOMOTHUTEIBHOM IIAThI CICTYIOIINE BHIIBI YCITYT:

[] 3aBTpak MO CHUCTEME «ILBEICKUNA CTOM» (IIPU MOCEIIEHUHU 3aBTpaKa HEOOXOAUMO COOIIOAaTh
JIpecc-KO/1, BBIHOC IPOAYKTOB € 3aBTpaKa 3aIlpelleH);

[ Joctyn MHTEpHET;

[] BBI30B CKOPOU MEAMIIMHCKOW ITOMOIILIH;

] IIpenocraBieHre MEIUIIMHCKOMN alTEUKH;

[] JlocTaBka B HOMEp KOPPECIIOHICHIIUHN, ITOCTYNHBIIEH Ha UM ['oCTs;

(1 IlpenocTraBineHne KUMATKA, UTOJIOK, HUTOK, OTHOTO KOMILJIEKTa MOCY bl U CTOJIOBBIX MPUOOPOB;
[1 IToGyaxka K onpeaeieHHOMY BpEMEHHU;

[] JleTckyro KpoBathb, IETAM 110 5 JIET;

[ becrinaTHbIe 3BOHKM Ha HOMepa TenedoHoB I. PocroBa-Ha-/[ony;

[1 Uadopmanus o pacuCcaHnuy MOe3/I0B U CaMOJIETOB;

[] Undopmanius o Teatpax, pecTopaHax, My3esiX, IKCKYpCHOHHBIX Iporpammax;
] KpyrJIoCyTOYHBIHM TOCTYII B IIaAWIBHYIO KOMHATY;

2.18. Ilpu Bele3ne u3 Otenst ['ocTh MPOU3BOAUT OKOHYATENBHBIA pAacyeT 3a MPEJOCTABICHHBIC
ycayrd, (MUHH-0ap, MEXIYTOpOJAHHE U MEXIyHapoaHble Tele(oHHbIE NEeperoBopsl, 3a
UCKJIIOYEHHEM 3BOHKOB BHYTpu Otenst u T.A4.). s mpegocraBieHusl OKOHYATEIbHOTO pacyera,
["ocTtio HE0OXx0tMMO 3apaHee (10-15 MuHyT) 00paTUTHCS Ha CTOMKY pUeMa U pa3MelIeHUs, cIaTh
AIIEKTPOHHBIN KJII0Y U MOJYYUTh COOTBETCTBYIOLIUE TOKYMEHTHI.

2.19. Bee pacuetst OTenb IpOU3BOIUT B PYOIISX, MyTeM HAIMYHOTO /0€3HAIMYHOTO pacyeTa u 1o
IJTACTUKOBBIM KapTaM.



2.20. Iocemenue 'octeit B Otene pazpemieno ¢ 06.00 o 23.00. [Ipu nocemenuun ['octs nocne
23.00, HEOOXOUMO MPONTH POLIETYPY PETUCTPAITUU

3. Ilpeamer JloroBopa

3.1. ITo JoroBopy Mcnomuutens 00s3yeTcst Oka3aTh 3aKa3unKy TOCTUHUYHBIC YCIYTH, a 3aKa34uK
00s13yeTcs IPOU3BECTH OIJIATY FTOCTUHUYHBIX YCIYT Ha YCIOBUSAX, IPEAYCMOTPEHHBIX HACTOSIIUM
JloroBopom.

3.2. CTOMMOCTb IOCTMHUYHBIX YCIYI yKa3aHa B IpEHCKypaHTe, OIyOJMKOBAaHHOM Ha caiTe
Ucnonautenst https:// www.don-plaza.ru. B cnyuae pacxokneHus IIeHbl Ha MpPOYMX caiTax,
JENCTBUTENBHBIM NIPEHCKYPAHTOM CUMTAETCS TOT, YTO YKa3aH Ha caiite Orens.

3.3. AKTyaJlbHOE OMTMCAaHWEe HOMEPOB HAXOAUTCS Ha caite OTens.

3.4. Pexxum pabotbl OTens - KpyrioCyTOYHBIM.

3.5. CmeHa mnoctenbHOro Oeibsi U TOJOTEHEl, yOopka B HOMEpE MPOU3BOJUTCS COTJIACHO
TpeOOBaHUSAM K OTEJISIM KaTETOPUH «4 3BE3IbD» UM 10 TpeOoBaHMIO 3aKa3unKa.

4. IlpaBa u o6s3aHHOCTH CTOPOH

4.1. Ucnonaurens 00s3aH:

4.1.1. I[IpenocraButh 3akazunky uHGpopManuio 00 yciryrax OTesns ¥ uX CTOUMOCTH, HH()OPMAITHIO
0 JIONIOJIHUTEJIbHBIX YCIIyTax, OKa3bIBaEMbIX 32 OT/IECIbHYIO IJIATY, a TAK)KE IIPaBUIIaX IPOKUBAHUS
B Otene, myTeM pa3MelleHus yKa3aHHoi uH(opmanuu Ha caiite Mcronnurens.

4.1.2. [IpemocTaBuTh 3aKa3uMKy HOMEp ITOCIIE €r0 OTUIATHI/9aCTUYHOMN OIIaThl 3aKa3YHKOM.
4.1.3. Tlo mpocb0Oe 3akazunka HHPOPMHUPOBATH €rO M0 TeNe(POHY O HATUIUH CBOOOIHBIX HOMEPOB,
a TaKKe MOATBEPKAaTh NpuHiTHE McnomHuTeneM 3asBKU Ha OpOHUPOBAHUE.

4.1.4. Oxa3biBaTh 3aKa3yuKy TOCTUHUYHBIE YCIYTH B COOTBETCTBUU ¢ [IpaBuiamu okazaHus
TOCTUHUYHBIX YCIIYT.

4.1.5. Ob6ecrieunBaTh HOMEpP JJIEKTPUYECTBOM, TOpsiYeid M XOJIOAHOH BOJOW, CE30HHBIM
OTOIUUIECHUEM, BEHTUIISILIUEH.

4.1.6. ObecrieunBaTh MeCTa OOIEr0 MOJIB30BAHUS IEKTPUIECTBOM, CE30HHBIM OTOILICHUEM.
4.1.7. O6ecnieunBath pabotry WiFi poyrepa u pa3nady uHTepHeTa.

4.1.8. Ilo TpeboBaHu0 3aKa3uymka CBOEBPEMEHHO YCTPAaHITh HEAOCTATKU OKAa3bIBAEMBIX YCIyT
100 NPEUI0KUTH aTbTEPHATUBHOE PEILICHUE.

4.2. UcnionHUTENb UMEET MPaBO:

4.2.1. TpeboBatb y 3aka3uuka IpHu 3aCEICHUN JOKYMEHT, YAOCTOBEPSAIOLIUHN JIUYHOCTD (ITaCHOPT,
JUIS. HECOBEPLIEHHOJIETHUX TOCTEH — CBUIETENILCTBO O POXKICHHUH).

4.2.2. TpeboBarth OT 3aka3uuMka MPHUIEPKUBATHCA COONIOACHUS BCEX NPOLEAYp 3aKa3a U
OpOHMPOBAaHUS TOCTUHUYHBIX YCIYT CTPOTO MO MpaBUiIaM, U3JI0KEHHBIM Ha caiite McnonHutens
u B HacTosimeM {oroBope.

4.2.3. TpeboBare OT 3aka3zuuka MojHOro coryacus ¢ yciuoBusimu Odeptel. be3 cormacus c
yCIOBUSAMU O(epThl 0TKA3aTh 3aKa3YMKy B OKa3aHUM YCIIYT.

4.2.4. TpeOoBarh OT 3aka3zuMka IOJHOW OIJIAThl CTOMMOCTH TOCTHHHYHBIX YCIYT, a TaKXke
JIOTIOTHUTEIIbHBIX YCIIYT, OKa3aHHBIX 3aKa3uuKy.

4.2.5. B HCKIIOUMTENBHBIX Cly4asx Oe3 coryiacoBaHus C 3aKa3yMKOM 3aMEHSThb KaTerOpuIio
HOMeEpa, MOATBEPKACHHOTO paHee Ha aHAJOTUYHYIO WK 0oJiee BBICOKYIO KaTErOpHIO HOMEpA.
4.2.6. Ilocemath HOMepa, B KOTOPOM IMPOXKHMBAET 3aKa3uuK O€3 COrlacoBaHUS C 3aKa34MKOM B
LEJISIX IPOBECHHS B HOMEPE TUIaHOBOM YOOPKH, a TaK)Ke B CIIy4ae CPOUHBIX



TEXHUYECKUX paloT, 3 3aapIMJICHHUS, M10KAPa, 3aTOIUICHUS WM HAPYIICHUS TOCTEM HACTOSIIETO
JloroBopa, 00111eCTBEHHOTO TIOPSIKA, TTOPSAKA TOJIb30BaHUs OBITOBEIMU TIPHOOpaMHU.

4.2.7. Ilpu OTCYTCTBMM 3aka3zyMKa B HOMEpE IO MECTy NpOKMBaHUs Ooyiee 7 CyTOK WJIH MO
UCTeUYeHUHU 6 4acoB ¢ MOMEHTA HACTYIUIEHHUS €ro pacueTHOro 4yaca B cliydae, ecil 3aKka3uuk He
BBIXOJIUT Ha CBSI3b M HE OTBEYAeT Ha TeJe(OHHBIC 3BOHKH M CMC, CO3/1aTh KOMHCCHUIO, CIIENaTh
OIKCh UMYIIECTBA, HAXOAAIIETOCS B HOMEpE, BRBIHECTH UMYILIECTBO U3 HOMepa. MimymiecTBo Oyner
HaxoauThes B OTele B TEYEHUE CYTOK, TIOCIIE YeTO MOXKET OBITh MepelaHoO B TOIHIIHUIO.

4.2.8. IlpuBnekatb TpPeTbH JHIA ISl MCIOJHEHHUS YCIAYr B IENAX HCIOIHEHUS HACTOSIIETO
JI0OTOBOpA.

4.3. 3aka3uuk 00s3aH:

4.3.1. O3nakomuThCs ¢ HacrosmuM JloroBopom, a taxke ¢ Ilopsakom npoxkuBanus B Ortelne,
pa3MelleHHOM Ha caite McnonHurens.

4.3.2. Ucnionb30BaTh HOMEP JUIsi COOCTBEHHOTO MPOKUBAHUS, a HE JUISI HHBIX LIEJIEH.

4.3.3. CoOmroaTh YCJIOBHUSI MPOXUBaHUs, ycTaHoBieHHbIe [lopsakom mpoxuBanus B Otene,
npaBuUia TMPOTUBOMOXKAPHONH OE30MAaCHOCTH M TPABWIIA TOJI30BAHHUS DIEKTPOOBITOBBIMU
npubopaMu, a TaKKe yCIOBUS MPEAyCMOTPEHHBIE HAcTOALUM J[oroBopom.

4.3.4. He cnaBath HOMEp B CyOapeHay.

4.3.5. CobmrogaTh NOPSAIOK MIPOKUBAHUS, YUCTOTY, OOIIECTBEHHBIN MOPSAIOK B HOMEPAaX U MECTax
001Iero nojab30BaHus, TULIINHY, HE YCTPAauBaTh MAaCCOBbIE MPA3IHUKH.

4.3.6. He cooOmaTh 31€KTpOHHBIE KOJBI JOCTYINA U HE MepeAaBaTh KIIOUM OT HOMEpa TPEeThUM
JUIaM, He A0IycKaTh IOCTOPOHHUX JIUL B OTElb.

4.3.7. 3aka34MK HECeT OTBETCTBEHHOCTH 3a JICHCTBUS MPUTIIAIICHHBIX UM K ce0e B HOMEp TPEThHUX
T,

4.3.8. IIpu BbIXOZE U3 HOMEpPA 3aKPHITh OKHA, KPaHbl, BBIKIIIOUUTH CBET, TEIEBH30p, 3aKPHITh
HOMEp.

4.3.9. Cnemute B HOMEpe 3a TEXHUYECKHMM COCTOSHUEM BOIHBIX, OTOMHUTEIbHBIX U
KaHAIM3aMOHHBIX KOMMYHHKAIIUH, DJIEKTPOCETSMU U cpa3y cooOmars Vcnonaurtemo o6 ux
HEUCIPABHOCTH.

4.3.10. B cmyyae kKOMMyHalbHBIX aBapuii 3BOHUTH B Ortenp 1o Teim: 8(863)2639052,
8(863)2639062.

4.3.11. He pa3memars AOMaIHUX TUTOMIEB B HOMepe 0e3 MpeBapUTEbHOIO COTJIACOBAHMUS C
aJIMUHHCTpAIEH OTels.

4.3.12. He xypuTh B HOMEpE, MECTax OOIIET0 MOJIb30BAHUS WJIM Ha JIECCTHUYHOMW ILIOMIAJIKE,
OIIaYMBaTh MTPadbl 32 KypeHue 3a Kaxabli 3aUKCUPOBAHHBIN CITydai.

4.3.13. He nmoptute umymniectBo Hcnonnutens. B cinyuae mopun umymiectBa Mcnomnurens
OIIaYMBaTh CTOMMOCTb IIOBPEXIEHHOTO UMYIIECTBA.

4.3.14. He mrymeTh, yBaXkaTh MPaBO MPOKUBAIOIINX COCENEH HAa TTOKOM U KoM(pOopT (0COOEHHO B
nepuof ¢ 22:00 mo 08:00).

4.3.15. Omnatute ycnyru McnomHuTenst Ha yCIoBUAX HacTosero Jlorosopa.

4.3.16. CamocTosaTenbHO 3HakoMuThCs Ha Caiite McnomHuTens, a taxke B Otene ¢ nHbopmanuein
0 BHJIaX YCIIYT, IIeHaX Ha HUX U YCIOBUSAX UX MPEIOCTABIICHUS.

4.3.17. CBOEBpEMEHHO IMPEIOCTaBUTh BCE HEOOXOAMMBIE JOCTOBEPHBIE CBEACHUS - (haMUIIUIO,
UM, OTUECTBO, MACTIOPTHBIE JaHHbIE, (OTO MacnopTa (TIaBHYIO CTPAHUILY U IPOMHUCKY), TeNedoH,
e:mail), HeoOxoauMyto McromTHUTEIO [T OIEPaTUBHOM CBSA3M ¢ 3aKa3UYMKOM U MPET0CTABICHUS
ycnyr UcnonauTenem.

4.3.18. Ilocne orutatel HarpaBUTh MCOTHUTENIO JOKYMEHTBI, IOATBEPKAAIOLINE OIUIATY.



4.3.19. N3Bemats VMcnonaurens o0 U3MEHEHHUSIX B OPOHM HJIM OTKa3a OT OPOHHM B MHCbMEHHOM
BU/JIE B CPOKH, OIpeieJIeHHbIe HacTOSIMUM [loroBopom.

4.3.20. ITo oKOHYAaHUH TIEPHO/Ia IPOKUBAHUS OCBOOOIUTH HOMEP /10 pacyeTHOro 4aca (1o 12-00)
TEKYIIUX CYTOK.

4 4.4. 3aka3yuK UMEET MPaBO:

4.4.1. Tlonyuate ot HWcmomHuTtens wuHGOPMAIMIO, CBSA3aHHYI CO CPOKaMH M YCIOBHSIMH
[IPEIOCTABIIECHUS YCIYT.

4.4.2. Tlony4ath McUepHbIBAIOIINE OTBETHI 110 MpaBmiiaM npedbiBanus B OTene, nenarh 3anpochl
0 JIOTIOJTHUTEIBHBIX yCIIyrax.

4.4.3. Ilo cormacoBanuto ¢ McnoiHuTeneM MNPOJIUTh CPOK MPOXKMBAHUA CBEpPX paHee
OIUIAYEHHOTO, JJIs 4ero 3aka3uuK JIOJDKEH TO03BOHUTH 10 Homepy 8(863)2639052,
8(863)2639062. Ilpm Hamuuuu CBOOOIHBIX MecT VICIONHHUTENbs MOXKET NPOIUTh CPOK
MIPOKUBAHMUS.

5. lopsinok OpoHUPOBaHUS U OIIATHl HOMEpA.

5.1. bpoHupoBaHME HOMEpa OCYLIECTBISETCA 3aKa34MKOM CaMOCTOSITEIbBHO C IOMOILBIO
HuTepHeT pecypcoB, 1o TenedoHy, 3IeKTPOHHON OYTe, MECCEHKEepaM.

5.2. Ucnnomautens Haxoautcss Ha OCHO u sBnsercs miatensaukom HIC.

5.3. [Inara 3a npo>kMBaHUE U YCIYTH MPOU3BOAUTCS OE3HAIUYHBIM MTyTEM.

5.3.1. bankoBckUM IEepeBOJIOM Ha pacueTHbIN cueT McnomnuTens.

5.3.2. bankoBcko#t kaptoit. Omnata npoucxoaut uepe3 [TAO "Coepbank". s omnatel (BBOAA
pexBuszuToB Bamrelr kaptel) Bbl Oynere mepenampaBieHsl Ha 1miatéxHbi nuto3 [TAO
"Coep0Oank". CoeuHeHHe C MIATEKHBIM IUTI030M U Mepefada HHPOpMAIMN OCYIIECTBISETCS B
3aIUIIEHHOM PEXHME C MCIOJIb30BaHMEM MpoTokona mudppoBanus SSL. B cnydae ecom Bam
0aHK MOJACPKUBACT TEXHOJOTHIO OE30MacHOr0 MpoBeneHus MHTepHeT-Tuiatexeil Verified By
Visa, MasterCard SecureCode, MIR Accept, J-Secure, /i IpoBeICHHUS IJIaTeka TAKKE MOXKET
notpeboBaThCsl BBOJI crenuaibHoro mapons. Cailit Mcnomnutens mopaepkuBaer 256-OuTHOe
Qg poBaHue. KonduaenmumansHOCTb coo01aeMoit MEPCOHAJIbHOU uHpopmanuu
obecnieunBaercsa [TAO "CoOepOaunk". BBenénnas undopmaius He OyAeT npeaocTaBieHa TPEThbUM
JYIAM 33 HMCKIIOYEHUEM CIIy4aeB, MPEIYCMOTPEHHBIX 3aKoHoAaTenbcTBOM P®. IlpoBenenue
IUIaTeXel Mo GAHKOBCKUM KapTaM OCYLIECTBJISIETCS B CTPOTOM COOTBETCTBUHU C TPeOOBAHUSAMU
TUIATEXKHBIX CUCTEM.

5.4. 3acenenue 3aka3zunka npousBoauTcs nocie BHeceHus 100% mnpoxxuBaHMs 3a NEPBBIE CYTKU
OIIaThl MPOXKUBaHUSA. KBUTAHIMS WM Y€K M CUET 3a OKa3aHHbIE YCIYTH BbIIAIOTCA 3aKa3uyuKy
II0CJI€ OIJIaThl COOTBETCTBYIOIUX YCIIYT.

5.5. B3zaumopacuetsl mexay McnonHuTeneM u 3aka3quKkoM MPOU3BOJATCS B PYyOIIsX.

5.6. dakTOM GE3HATMYHOTO TUIaTeXa SBJSIETCS MOCTYIUIEHUE JeHeT 3aKa3uyiKa Ha pacueTHBIN cueT
Ucnomuurens.

5.7. BpoHb cuMTaeTCs TapaHTUPOBAHHOM TOJILKO mocje BHeceHus: aBaHca - 100% omatel 3a
NEepBbIE CYTKH MPOKUBAHUS.

5.8. BpoHb cuuTaeTcs HErapaHTUPOBAHHOW B TOM Ciy4yae, €CIM 3aKa3uyuK HE BHEC
npenBapuTenbHyto omaty. [logoOHass OpoHb MOKET OBITh OTMEHEHa aBTOMAaTHYECKH Oe3
yBeJIOMJICHHsI 3aKa3uuKa B CIIydasiX, €CIM KTO-TO IPYTroi 3a0pOHUPYET MOJTHOCTHIO T YaCTUYHO
T€ K€ CPOKM U TOT K€ HOMEp 4epe3 CTOPOHHHE CAaWThl (CHCTEMBl MHTEPHET-OPOHHPOBAHUS
oTeneit).

5.9. Bo3Bpar 1eHEKHBIX CPEICTB 3aKa3UMKy 3a TapaHTUPOBAHHYIO OPOHB MPOU3BOIUTCS B CITyYae,
ecnu 3aka3uuk oOpaTtwics K VICHodHMTEN0 B MHCbMEHHOM BHUJE Ha 3JIEKTPOHHYIO IOYTY,
booking@don-plaza.ru B cpok He mo3jHee, yeM 3a 14 kaleHaapHBIX THEH 10 JaThl 3ae3a. 3a 14
U MEHEe CYTOK 110 3ae37a aBaHc B pasmepe 100% omnnaTsl IEpBBIX CYTOK



IPO’KMBAaHUS HE BO3BpaInaeTcsa. Bo3BpaT JeHeKHBIX CpeACTB 3aKa3uuKy IPOU3BOIUTCS B CPOK 10
30 paboumnx mHeH (Cpok 3aBUCUT OT OaHKa 3aKazuuKa).

5.10. Bo3Bpat neHexHBIX cpeacTB I'pynme 3a rapaHTHPOBaHHYIO OpOHBb IMPOU3BOIUTCS B cIydae,
eciu ['pynma oOpartmwiace k VcrnonHUTENn:0 B NMUCBbMEHHOM BHUJE Ha AJIEKTPOHHYIO MOYTY
booking@don-plaza.ru B cpok He mo3jaHee, yeM 3a 14 kajieHIapHbIX JHEH 10 AaThl 3ae31a. 3a 14
U MEHee CyTOK J10 3ae3za aBaHC B pasmepe 100% oruiaTel IEpBBIX CYTOK IPOXKMBAaHUS He
BO3Bpamiaercs. Bo3Bpar IEeHEKHBIX CPEACTB 3aKa3uuKy MPOU3BOIUTCA B CpoK 10 30 paboumx
JHEer (CpOK 3aBUCHUT OT OaHKa 3aKazuuKa).

5.5.11. Ecnu 3aka3uuk pemi 0TKazaTbesi OT MPOKUBAHUS TIOCIIE 3ae3/1a U OIUIaThl BCEH CyMMBI
IPO’KUBaHUS, TO BO3BpaTa J€HEKHBIX CPEACTB HE IPOU3BOIAUTCS.

5.12. BpemeHeM IOJIy4E€HHs 3asBICHHUS O BO3BPATE JACHEXKHBIX CPEICTB CUHUTAETCS BpPEMs
noctyrieHuss  VICOJAHMTENI0 COOTBETCTBYIOUIETO 3asBIEHUS HA DJIEKTPOHHYIO IOYTY,
booking@don-plaza.ru.

5.13. B ciny4ae HecoOIr0A€HUS CPOKOB HAIIPABJICHHUs 3asIBJIICHUS O BO3BPATE, ICHEXKHbBIE CPEJICTBA,
BHECEHHBIE 3aKa3YMKOM B KayeCTBE OIJIAThl, FApaHTUPOBAHHOW OpOHM HE Bo3BpamaroTcs. [lpu
9TOM 3aKa3uuK IpU3HAET AEHUCTBUs VICIIOMHUTENS MOJHOCTBIO NPABOMEPHBIMU U HE HMEET
IIPETEH3HM.

5.14. Ilpu rapaHTHpOBaHHOM OpOHMPOBAHUU, B Cilyyae He3ae3/a 3akazuuka B OTeslb CPOKOM 10
12- 00 cyrok, cremylomux 3a JHEM 3ae3/a, yciayra MpOKHBaHUS CUYMTACTCS BBHIMOJIHEHHOW 3a
TEeKYILUHN IEPUOJ.

6. OtBercTBeHHOCTH CTOPOH

6.1. 3a HeuCnoIHEeHUEe WK HEHAAJIeKalllee HCIIOJTHEHHE 00s13aTebCTB 10 HacTosAuieMy JloroBopy
Hcnonnutenp M 3aka3uyuk HECYT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO JACHCTBYIOLIUM
3aKOHOJATEILCTBOM PD.

6.2. 3aka3uuk 00s13yeTCs HECTU NOJHYIO MaTepHalIbHYI0 OTBETCTBEHHOCTD 32 yIIEPO UMYIIECTBY
HOMEpa WJIM MeCT OOLIero IOJb30BAHUA, CIyYMBLIETocs B IEPUOA apeHAbl (COrJIacHO
[IpeiickypaHTy MOpYM HMYILECTBA), a TAKKE BO3MECTUTh NPUYMHEHHBIN yliepd B pazMepe
PBIHOYHOM CTOMMOCTH TaKOT'O UMYIIECTBA B IIOJTHOM 0OBbEMe.

6.3. B Teuenue Bcero cpoka jeiictBus JloroBopa HECTH MOJHYIO MaTepUaIbHYIO M HHYIO
OTBETCTBEHHOCTh IO YCTPAaHEHWIO YyIiepOa, BO3HUKIIETr0 MO BHUHE WM HEBHUMATEIbHOCTH
3aka3zuMKa BCIIEJCTBHE IOTOINA, MOKapa W MPOYMX BUIOB yllepOa B apeHIyeMOM MM HOMepe,
MecTax OOIIEero MoJb30BaHMs U Ha JIECTHUYHOM IUIOIIAKE.

6.4. Hectu nosHy0 OTBETCTBEHHOCTH 32 COOCTBEHHOE 3/10pOBbE U COXPAHHOCTH CBOEH KU3HU BO
BpeMs IpeObIBaHUs B apeHlyeMOM HOMEpE U MecTax o01iero nojas3oBanus Otens.

6.5. HecTn monHyo OTBETCTBEHHOCTb, €CJIM JAEMCTBUS 3aKa3uuka MPHUBENN K yepOy 3710pOBbs
WINA CMEPTH JPYTUX apeHAaTopoB U roctei OTens.

6.6. VcnonHuTENb HE HECET OTBETCTBEHHOCTH, €CJIM YCIYTH HE COOTBETCTBYIOT CYOBEKTHBHBIM
OKU/IaHUSAM 3aKa3zyHKa.

6.7. UcnioiHUTENIb HE HECET OTBETCTBEHHOCTH 3a HapyIIEHUE YCIIOBUM HacTosmiero Jlorosopa,
€CIIM TaKOe HapylleHHE BbI3BAHO JEHCTBHEM OOCTOSTENBCTB Hempeonoaumon cuibl. K Takum
00CTOSITENECTBAM, B YaCTHOCTH, OTHOCSTCS: MAaHJEMHS, HaBOJHEHHUE, MOXKap, 3eMIIETPSICEHUE,
cellb, OIMOJI3eHb, CHEXXHbIEC JIABUHBI M 3aHOCHI M JApYyrHe NPUPOAHbIE SBJICHUS, a TaKXKe BOIHA,
BOGHHBIE JIEUCTBUS, OJI0Kaaa, OJOKUPOBKA TOPOTH, Beayllei Kk OTemto, OTKII0YEHNUE BHEITHETO
AIIEKTPOCHAOKEHNUS, 3alpeTUTENbHbIE NEHCTBUS BIACTe M aKThl IOCYIAapPCTBEHHBIX OPIaHOB,
BO3HUKIILIKE BO BpeMs IeHcTBUS HacTosiero Jloroopa, kotopsie CTOPOHBI HE MOTJIN MTPEIBUIETh
WY TIPEAOTBPATUTD.

6.8. UcnomauTens npenoctarisier 3aka3unky OecraTHbei qoctyn B MaTepHeT (Wi-Fi) uepes
BHEIIIHETo MpoBaiijepa. 3a (pakTHyeckoe HaJM4Me U CKOPOCTh JocTymna B MHTepHET, KauecTBO
CBSI3M U JpyTHE XapaKTepUCTUKH VICTIONMHUTENh OTBETCTBEHHOCTH HE HECET.



6.9. VcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a PabOTy KOMMYHAIBHBIX CIYKO: aBapuiiHOe
OTKJIIOUYEHHUE AJIEKTPUUYECKOM HEPTUH, OTOIUICHHS, BOABl U KAueCTBO MPEIOCTaBISEMbIX HMHU
YCIIYT.

6.10. McnonuuTenb He HECET OTBETCTBEHHOCTH 32 COXPAHHOCTh OCTABJICHHBIX WUJIM 3a0BITHIX B
HOMepe U Ha TeppuTopun OTeNns: IeHer, TOKYMEHTOB, IparoleHHOCTeH U IPYTUX LEHHBIX BelIen
3aka3umka. B ciyyae oGHapyxeHHs 3a0bITHIX Bellel VcrnonHurens HeMeUIEHHO YBeJoMIIsieT 00
3TOM Blajenbla Bemeil. Ecnu numo, nmeromee npaBo nmoTpedoBaTh 3a0BITYIO BElllb, UM MECTO
ero npeObIBaHUSl HEU3BECTHBI, VICIIOMHUTENb CO3/1a€T KOMHUCCHIO, JEJaeT OMUCh MMYIIECTBA,
HaXOJALIETOCS B HOMEPE, IMOCIIE Yer0 OHO MOXKET OBITh MEepPeIaHO B MOJIHIIHUIO.

6.11. Chooppl 1O HWCIOJHEHUIO Hactosmero JloroBopa mojiekar  PacCMOTPECHHIO
COOTBETCTBYIOILIUM CY/IOM 110 MECTY HaXx0XAeHUs VICTIoMHUTENs ¢ 00s13aTeIbHBIM COOII0ICHUEM
6 TNpeTeH3MOHHOro Mopsnaka. [IpeTeH3uss B MHUCBMEHHOM BHJAE IMOJICKHUT HAMPABICHUIO IO
noutoBoMy anpecy Mcnonnurens. Cpok orBeTa Ha npeTeH3u1o: 30 KaleHJapHbIX JHEH C MOMEHTA
MOJIyYEHUSI.

7. O6paboTKa MepCOHATBHBIX JTAHHBIX.

7.1. Ilpu 3akitOYEHUM HACTOAIIETO JOrOBOopa 3aka3uuK JaeT corjiacue Ha o0paloTKy ero
NEPCOHANBHBIX TAaHHBIX VICTIOTHUTENIEM C IIeTTbI0 OKa3aHUs TOCTHHUYHBIX YCITYT, @ TAKXKE C IEIbI0
INPOBEJCHUS  OMpOCOB, OTHPABICHUS  PEKIAMHBIX WM  aKIHUOHHBIX  MPEAJIOKEHUH,
MH(pOpMaLMOHHBIX co0o0meHui. C 1enplo UcnoiaHeHus: TpedoBanuil n. 3 cr. 3 denepaibHOrO
3akoHa Ne 152-03 «O mnepcoHalbHBIX JaHHBIX» 3aKa3yuK JaeT coryiacue lVcmomHuTtento Ha
00paboTKy CIeIyIOIUX NEPCOHANBHBIX JaHHBIX: (haMUINK, UIMEHHU, OTYECTBA, ATl POXKICHHUS,
MecTa POKIEHHUS, 10J1a, TPaXK1aHCTBA, MACTIOPTHHIX JaHHBIX, apeca PerucTpalliu, ajJpeca MecTa
JKUTEJIbCTBA, JaThl PETUCTPALlUK, HOMepa TesedoHa, afpeca 3JIeKTPOHHOMN IOYTHI, CPOKA IEHCTBUS
nacniopta. B Xxome o00paboTku ero mnepcoHaIbHBIX MAaHHBIX McronHuTeneM MOTYT OBbITh
COBEpILEHBI CIEAYIOIUE JeHCTBHUA: cOOp, 3alMCh, CHCTEMATH3allus, HAKOIUICHHE, XpaHEHHE,
yToyHeHne (OOHOBIEHUE, H3MEHEHHUE), H3BJCUCHUE, HCIOJIb30BaHUE, IIepeaadya opraHam
@®enepanpHoro  MurpanmoHHoro  y4era, o0Oe3nMuMBaHUe, OJOKHpOBaHHWE,  YAaJCHHE,
YHUUTOKEHHE EPCOHANIBHBIX JAaHHBIX U3 UH(POPMALIMOHHBIX cucTeM VcromHuTes.

7.2. Cornacue Ha 00pabOTKy IMepCOHATBHBIX IAHHBIX MOXET OBITh OTO3BAHO ITYTEM HAIIPABJICHHUS
Ha 3JIEKTpOHHYI0 mnouTy booking@don-plaza.ru mucbMEHHOro OT3bIBa WM IYTEM BpPYYEHUS
3asiBJIEHHS 00 OT3bIBE MEPCOHAJBHBIX JaHHBIX MO pacnucky Mcnonnurento. B ciydyae oT3biBa
CBOETro corjacus Ha oOpabOTKy NEepCOHANbHBIX JaHHBIX, VICIIOMHUTENb BIpaBe NMPOJODKUTH
00paboOTKy TMEepCOHAIBHBIX JaHHBIX 03 corjacusi 3aka3uMka TOJBKO B  CIydasx,
IPEIYCMOTPEHHBIX 3aKOHOAATEIbCTBOM PO.

7.3. OOpaboTka NEPCOHAIbHBIX JAHHBIX TPOM3BOAMTCA C HUCIOJB30BAHUEM CPEACTB
aBTOMAaTH3allMM MM Oe3 MCIOJIb30BaHMs TaKUX CPEACTB M JIEHCTBYET /10 IHsS €ro OT3biBa B
MUCbMEHHOU (hopme.

7.4. Ilepenaua HeoOXxoMMa B paMKax ucnosb3oBaHus [lonbp3oBarenem onpenenenHoro CepBuca
00 ISl OKa3aHUsl YCIIYTH IOJIb30BATEINI0, BBIMOIHEHNs 0053aTeIbCTB 0 AoroBopy; Ilepenaua
NOPEeIyCMOTPEHAa POCCHUHCKMM WJIM MHBIM TPUMEHUMBIM 3aKOHOJATEIbCTBOM B paMKax
YCTaHOBJIEHHON 3aKOHOJAATENbCTBOM Ipouenypsl; [lepenaya naHHBIX OCYIIECTBISETCS TPETHUM
JaUIaM Kak Ha Teppuropuu P®, Tak u 3a pyOexoM MOCPEICTBOM TPAaHCTPAaHUYHOM Iepenadu
JTAaHHBIX.

7.5. VlciomHUTENh MOXKET IepefaBaTh TPEThbUM JIMIIaM NEPCOHANbHbIE JAaHHBIe 3akazuuka Oe3
corjiacus TOCJIEIHEro, €clid 3TO HEOOXOAMMO Ui NMPEAOCTaBICHUS YCIYI MO HACTOSIIEMY
Horosopy.

7.6. B memsx cOopa CTaTUCTHYECKWX MaHHBIX u uaeHTH(ukanuu I[lomp3oBatenss OO0
«KACCHS» BnpaBe ycraHaBIMBaTh W COXpaHATh MHpopmauuio o6 I[P agpecax mocryma
ITonb3oBarenei.



8. Ilopsnok usmeHeHus u pacropxeHus Jlorosopa.

8.1. McnoiHATENH OCTaBIIsET 3a COOOM MpaBoO B JHOO0OE BpEeMs BHOCHUTH M3MEHEHUS B YCIOBHUS
Hactosimiero [loroBopa. Ecim Bpemsi BCTYIJIEHHST U3MEHEHUH B CHIIy JOMNOJHUTEIBHO HE
OTrOBOPEHO, OHM BCTYMAIOT B CHJIy C MOMEHTa OMmyOJInKoBaHus ux Ha Caiire.

8.2. Hactosmmii JloroBop MO>KeT ObITh pacTOpPrHyT VcroiHuTENEM B OTHOCTOPOHHEM MOPS/IKE B
Clly4ae HapylIeHUs 3aKa34MKOM MIPAaBHII PEAOCTaBICHHSI TOCTUHUYHBIX yCiyT, a Takxke [lopsaka
npoxxuBanus B Orene, mu60 ycioBuii HacTosmiero Jlorosopa.

8.3. 3aka3uymK BIIpaBe OTKa3aThCsl OT 3a0pOHUPOBAHHOTO HOMEpA B JII0O0E BpeMsl MPHU YCIOBUU
co0JTr0IeHHsI TOJI0XKEeHU M HacTosiero Jlorosopa.

9. Cpoxk nerictBug Jlorosopa

9.1. HacTosmuii 1OroBop BCTYIAET B CHUIy C MOMEHTA €ro 3aKIIOYCHHUs (aKmenta oQeprsbl) U
JEICTBYET /10 TIOJTHOTO UCIIOJIHEHUS 0053aTeILCTB CTOPOHAMM.

9.2. Hu onHa M3 CTOPOH HE MMEET IpaBa NepeaaBaTh TPEThe CTOPOHE CBOM 00s3aTeNbCcTBA 110
HACTOALIEMY JJOTOBOPY 0€3 MUCbMEHHOTO COTJIacHsl Ha TO IPYroi CTOPOHBI.

9.3. B uyactH, HE yperyjaMpoBaHHOW HACTOSIIMM JOIOBOPOM, CTOPOHBI PYKOBOJICTBYIOTCS
HOpPMaMH JICMCTBYIOIIETO 3aKOHOJaTebCcTBa PD.

10. PexBuzutsl Mcnomauresnst: OOmecTBo ¢ orpaHnueHHON 0TBeTCTBeHHOCThIO «KACCUS» MHH
6154089176, OI'PH1036154019087, KIIII 616301001, OKIIO 70676495 IOpunnyeckuit
anpec:344092, r. Pocros-na-/lony, yin. Kpacnoapmeiickas, 143, kom. 403 daktuueckuii aapec:
344021, r. PoctoB-Ha-/lony, yn. bonbmas Canoas, 115 [TAO «MTC-bank» B r. MockBa, p/c
40702810200001016283, x/c 30101810600000000232 BUK 044525232



