ITy01u4HbIi 10r0BOp-0(hepTa HA OKA3aHHE FTOCTHHUYHBIX YCJIYT
r. PocroB-na-/lony

aKTyaJIbHO Ha nmepuoj ¢ 2026r.
1. O61mue nonaoxeHus
1.1. Hacrosmas odepra mnpeacraBiser co0Ooi oduimaibHOoe, MyOJUYHOE U OE30T3BIBHOE
npemioxkenue  OOmiectBa ¢ orpaHudeHHoOM  orBercTBeHHOCThIO «KACCUS», muue
npeactaBuTens mo aoBepeHHoctd bypmunckoro J1.}O. Ha ocHoBanum JloBepennoctu Ne 30 ot
29.12.2025, umenyemblii B fanpHeimeM “VcnomHUTENb”’, 3aKIIOYUTH JIOTOBOP HA OKa3aHUE
TOCTUHUYHBIX YCIYr ¢ 3aKa3uMKOM Ha YCJIOBHAX HACTOSILIErO J0roBopa IyOIMYHONW OQepTh
(manee — JloroBop). Odepra aapecoBaHa HEOTPAaHUUYEHHOMY KpYIy HOPUIMYECKUX U
COBEPILEHHOIETHUX (PU3NYECKUX JIUII.
1.2. loroBop myOoau4HO# 0hepThl 3aKII0UaeTCs B 0COOOM MOPSIIKE: IMTyTeM aKIEeNTa HACTOSIIEro
JloroBopa, T.€. MOJTHBIM U OE30rOBOPOYHBIM OTBETOM JHIa O ero npuHaTHu (c1.438 'K PD). B
coorBercTBUM ¢ 1.3 cT.438 I'paxnmanckoro konekca Poccuiickoit ®enepauuu NpuUHATHE
cojepxamuxcss B HacrosimeM JloroBope myOau4HOM oQepThl CyIIECTBEHHBIX YCIOBUH
PAaBHOCWJIBHO 3aKJIFOYEHUIO JI0IOBOpa Ha OKa3aHWE NOCTMHUYHBIX yciyr. Hacrosmmii Jlorosop
UMEET IOPUAMYECKYIO CUIIY B COOTBETCTBMM CO CT. 434 U sBISETCS PaBHOCWIBHBIM JI0TOBOPY,
MOJIIICAHHOMY CTOPOHAMH.
1.3. ®akToMm, NOATBEPAKAAIOLIMM [IOJHOE M 0€30r0BOPOYHOE NPUHATHE (aKIENTa) N3JI0KEHHbBIX
HIDKE YCJIOBHI HACTOSMICH MyONUYHOW OQepThl SBIACTCS IMOJNHAS WM YacTUYHAs OIulaTa
3aka3uukoM yciyr (B cooTBeTcTBUM ¢ HyHKToM 3 crateu 438 'K P® akuent odeptb
PaBHOCHJIEH 3aKJIFOUEHUIO JOrOBOpa HA YCIIOBUSX, U3JI0KEHHBIX B O(hepTe), a TaKKe 3all0JTHEHHUE
CRM-¢dopmbl u mpocTaBiieHne rajJoyku corjacus ¢ ycinoBusiMu JloroBopa-odepTsl (HaXoauTcs
no anpecy https://www.don-plaza.ru. Oruiata 3asBKM Ha OpPOHUPOBAaHHUE TAKXKE CUHUTACTCS
aKuenToM o¢epThl, YTO PABHOCUJIBHO 3aKIIOUYEHUIO MeXay 3akazuukoM M McnomaHurtenem
JIOTOBOpa Ha OKa3aHHE TOCTHHUYHBIX YCIYT Ha YCIOBUSX, U3JI0KECHHBIX B TAHHOH odepre.
1.4. Hacrosimuii 10oroBop cuMTaeTcs 3aKJIOUYEHHBIM C MOMEHTa €ro akienrta M JeHcTBYeT 110
MCIIOJIHEHUS] CTOPOHAMU BCEX CBOMX 0053aTeNbCTB IO HacTodAlemMy Jlorosopy.
1.5. CoBepiuasg aelcTBUS MO aKLeNnTy Hacrosiero Jloropopa, 3aka3uuk HNOATBEPIKIAET CBOIO
MPaBOCIIOCOOHOCTh M JIEECITOCOOHOCTh, JOCTHKEHUE 3aKa3uyuKoM Bo3pacta 18 iyer, a Takxke
3aKOHHOE MPaBo 3aKa3zyMKa BCTYINaTh B JOTOBOPHbIE OTHOIIEHH ¢ McrionHuTenem.
2. OCHOBHBIE TEPMUHBI
2.1. O¢epra — mybnuuHoe npeanoxenue VicnonHuTens, aapecoBaHHOE JII000MY I0PUITUYECKOMY
wii (uznueckoMy JHLy (TpakKJaHUHY), 3aKIIOYUTh C HUM JOTOBOP OKa3aHMsI BO3ME3/IHOTO
okazaHMs ycayr (mamee — «JloroBop») Ha CyYIIECTBYIOIIMX YCJIOBHUSX, COJEpXKalIUXcsi B
JloroBope, BKJItOYask BCE €ro NMPUII0KEHHUS.
2.2. Ucnonnautens — 000 «KKACCHSA».
2.3. 3aka3uMK — IPUIUYECKOE WM PU3NYECKOe U0, 3aKiItounBIlee ¢ Mcnomuutenem Jlorosop
Ha YCIIOBMSIX, cojieprkamuxcs B Jlorosope.
2.4. I'pynna - 6poHupoBaHue Ha 5 u 0ojiee HOMEPOB.
2.5. Caiit - unrepHer-caiit Mcnomuurens https://www.don-plaza.ru.
2.6. Otenp — Konrpecc Otenp «Don-Plazay», pacnionoxennsiii o aapecy: 344021, r. Poctos-
Ha/lony, yn. bonemas Canosas, 115.
2.7. T'ocTHHUYHBIE YCIIYIM — YCIYTH, CBSI3aHHBIE C pa3MEIICHHEM, NpoxuBaHuem B Ortene u
UHBIE COMYTCTBYIOLINE YCIYTH, IpeaocTaBisieMble McionnuTtenem 3akazyuky.
2.8. N'apanTupoBanHas 6poHb — OpOHB, IpenorIadeHHas B pazmepe 100% oT moJHO#M CTOUMOCTH
OIJIATHI MEPBBIX CYTOK MPOKUBAHMS.



2.9. HerapantupoBanHast OpOHb — OpOHB, HE TIOATBEPIKIACHHAS BHECCHHEM MPEIOTLIATHI.

2.10. loarocpoyHoe MpoKUBaHKE - apeH1a HoMepa Ha cpok 1 mecsn u Oonee.

2.11. IInata 3a npoKMBaHWE B3UMAETCSI B COOTBETCTBUM C YCTAHOBJIEHHBIM OTeneM pacyeTHOTO
yaca 14.00 nns 3ae3na u 12.00 Bble31a 10 MECTHOMY BPEMEHH.

2.12. Pasmemenue no0 pacuerHoro dvaca ¢ 00.00 mo 14.00 (panee OpOHHpPOBAHHE)
OCYILIECTBIISAETCS TOJIBKO MPU HAIMYUU CBOOOIHBIX HOMEPOB, U 32 JONOJHUTENIbHYIO IUIATY:

* C 00.00 10 06.00 — moHKBIHM Tapu@ COTIIACHO MPEUCKYPAHTY;

* C 06.00 o 14.00 — 0,5 ot Tapuda, coraacHo MPEUCKypaHTy.

2.13. B cnywae 3amepkku Bble3ga ['OCTA Mocie pacyeTHOro yaca, IJlata 3a MHpPOKUBAaHUE
B3MMAETCA B CIEIYIOIIEM MOPSIIKE:

* C 12.00 mo 18.00 - 0,5 tapuda, coracHO MPEUCKYpPaHTY;

* C 18.00 o 00.00 — moxHbIi Tapud, COrIacHO MPEHCKYPaHTY;

10 00.00 — moHkIH Tapud, COTIacCHO MPEUCKYPaHTY;

2.14. B cnyudae otka3a ['ocTst OT OIjlayeHHOr0O HOMEpa B TEUYEHHE NEPBOrO yaca ¢ MOMEHTA
noceneHus, OTenb BO3BpalllaeT JCHbIU B MTOJIHOM pa3Mepe, eciii ['oCTh He UCIoJIb30Bajl HOMeEp.
Bo3Bpar ngeHer mnpous3sBOAWUTCS B YCTAHOBJIEHHOM IIOpPSIKE IIOCJIE MHCIEKIMM HOMeEpa
COTPYIHUKOM HOMepHOTo (oHaa. ['ocTh 00s13aH MPeIOCTaBUTh OPUTHHAN KBUTAHIIUU HA OIUIATY
npoxkuBaHusi B HoMepe (monamucanubli ['octem u anpmuaucTparopom OTenis) U OpUTHHAI
buckaabHOTO YeKa.

2.15. B cnyuae orkasa ['ocTs OT omjaueHHOTO HOMeEpa IO3JHEE OJHOIO 4Yaca C MOMEHTa
MOCEJICHUS], BO3BPAT OILIATHI 32 MIEPBbIC CYTKH MPOKUBAHUS HE TPOU3BOAUTCS.

2.16. Ilponnenue npo>kuBaHus 1'0CTs OCYIIECTBIISIETCS IPU HAIWYHKA CBOOOIHBIX HOMEpOB. [lpu
Hanmuuuu B Otene cBOOOAHBIX HOMEPOB APYroi KaTeropuu, ['0cTi0 MOTYT OBITH MPEIJI0KEHbI
BapHaHThl pa3MmelleHus. B cinyudae nonHoil 3arpy3ku, OTenb MMeeT IpaBo OTKa3zaTh ['ocTio B
BO3MOXXHOCTH TO3JHETO BbI€3Ja M NPOAJICHUS MpokuBaHusi. B 3Tom ciywae Bbeie3ng ['octs
IIPOU3BOJUTCS] K MOMEHTY HACTYIIJICHHUS] paCY€THOT'O Yaca.

2.17. Otenb npenoctasiser ['ocTsam 6e3 TOMOTHUTETHHOM MJIAThI CIETYIOIINE BUBI YCIYT:

] 3aBTpak MO CHUCTEME «IIBEJICKUH cTON» (Ipu OPOHUPOBAHMM COOTBETCTBYIOMIETO Tapuda c
3aBTPAKOM; MPH MOCEIICHNHU 3aBTpaKka He00X0IMMO COOMIOAATh APECcC-KOA, BBIHOC MPOIYKTOB C
3aBTpaKa 3arperieH);

[ Jloctyn MUaTepHerT;

] BbI30B CKOpO#l MEUIIMHCKOWM MOMOIILIH;

(] I[IpenocTaBiieHre MEAUIIMHCKON aNTEUKH;

[1 JloctaBKa B HOMEp KOPPECHIOHICHITUH, TOCTYNUBIIEH Ha uMs ["ocTs;

[1 TlpemoctaBieHHe KHUISTKA, HWIOJOK, HHUTOK, OJHOTO KOMIUIEKTa MOCYJbl U CTOJOBBIX
npubopoB;

[] [ToOyaka x onpeaeneHHOMY BPEMEHH;

[] JIeTckyro KpoBath, IETSIM 10 5 JET;

] becrinaTHble 3BOHKH Ha HOMepa Teie@oHoB I. PocToBa-Ha-J/{oHY;

[ Uudopmaniusi 0 paCnuCaHUH MOE3/I0B U CaMOJIETOB;

[1 Uudopmanus o Tearpax, pecTopaHax, My3esiX, SKCKYpPCHOHHBIX IPOrpamMmax;
[ KpyriocyTo4HbIi JOCTYII B TNIAMJIBHYIO KOMHATY;

2.18. Ilpu Bele3ne u3 Otend ['ocTh IPOM3BOAUT OKOHYATENBHBIM pacyeT 3a MpPeAOoCTaBICHHbBIE
yciryrd, (MUHH-0ap, MEXAYTOpOJAHHE W MEXAYHApPOJIHbIE Tele(OHHBIE TIEepPEeroBOpPhI, 3a
UCKJIIOYEHHEM 3BOHKOB BHYTpH Otens U T.A4.). s nmpenocraBieHusl OKOHYATEIbHOTO pacuera,
['ocTio HeoOxonumo 3apanee (10-15 MuHYT) 0OpaTUTHCS Ha CTOWKY MpHeMa M pa3MelleHus,
CAATh IEKTPOHHBIN KIIFOY U MTOJIYYUTh COOTBETCTBYIOIINE JOKYMEHTHI.

2.19. Bcee pacuetsl OTenb MPOU3BOJIUT B PYOJIAX, MyTEM HAJTUMYHOTO /O€3HATUYHOTO pacueTa u
IO MJIACTHKOBBIM KapTaM.



2.20. ITocemenue I'octeit B Otene paspemieno ¢ 06.00 mo 23.00. IIpu mocemenun ['octs mocne
23.00, He0OX0AMMO IPOMTH NPOLIETYPY PErUCTPALUN

3. Ilpenmer Jlorosopa

3.1. Tlo [Joroopy HcmomnHutenp o00s3yeTcs OKazaTh 3aKa3udKy TOCTHMHHYHBIC YCIYTH, a
3aka3zuuK 00s3yeTcsl MPOU3BECTH OIUIATy TOCTUHUYHBIX YCIYT Ha YCJIOBUSX, IPEAYCMOTPEHHBIX
HacToAKM JloroBopom.

3.2. CTouMOCTh TOCTHHHUYHBIX YCIYI' YKa3aHa B IpEHCKypaHTE, OMyOJMKOBAHHOM Ha CalTe
Ucnomuutens https://www.don-plaza.ru. B ciydae pacxoxiaeHusl IeHbl HAa TPOYMUX CaHTax,
JNENCTBUTENBHBIM MPEHCKYPAaHTOM CUMTAETCS TOT, UTO YKa3aH Ha caiite Ores.

3.3. AKTyalbHOE OIMCaHNE HOMEPOB HaxOIUTCs Ha caite OTens.

3.4. Pexxum paboter OTeNs - KPyrioCyTOYHBIH.

3.5. CmeHa MOCTENBHOrO O€libsi M TOJIOTEHEl, yOOpKa B HOMEpE MPOU3BOJUTCS COTIIACHO
TpeOOBaHUAM K OTEJISIM KaTeropuu «4 3Be3/b» WM 10 TpeOOBaHMIO 3aKa3urKa.

4. ITpaBa u o6s3anHOCTH CTOPOH

4.1. Vcnonuurtens o0s3aH:

4.1.1. TlpemocraButh 3aka3zunky wuHopmamuio 00 ycmyrax OrTenss WU UX CTOMMOCTH,
UH(OPMALIMI0O O JOMOJHUTEIBHBIX YCIIyrax, OKa3blBa€MbIX 3a OTHENbHYIO IUIATy, a TaKxke
npaBwiIax npokuBaHus B Otene, myreM pa3MelIeHHs YKa3aHHOW WHGpOpMalud Ha caiite
Hcnonuurens.

4.1.2. [IpemocTaBuTh 3aKa3uMKy HOMEp ITOCIJIE €r0 OIUIATHI/9aCTUYHOMN OIIaThl 3aKa3YHKOM.
4.1.3. Tlo mpocsbe 3aka3umka MH(MOPMUPOBATH €ro MO TeaePOHYy O HAJIUYMU CBOOOJHBIX
HOMEPOB, a TaKXKe MOATBEPKAaTh NpuHATHE VcronHuTenem 3asBKU Ha OpOHUpPOBAaHHUE.

4.1.4. Oxa3piBaTh 3aka3ylMKy FOCTMHHYHBIE YCIyrd B cooTBeTcTBUU ¢ [IpaBuiamu oxazaHMs
TOCTUHUYHBIX YCIIYT.

4.1.5. OGecrieunBaTh HOMEp 3JEKTPUYECTBOM, Tropsyed M XOJOAHOM BOMOHM, CE30HHBIM
OTOIUICHUEM, BEHTUIISILIUEH.

4.1.6. OGecnieunBaTh MecTa OOIIEr0 MOJIb30BAHUS JIEKTPUUECTBOM, CE30HHBIM OTOIICHUEM.
4.1.7. O6ecnieunBath pabotry WiFi poyrepa u pa3nady uHTEpHeTA.

4.1.8. Ilo TpeboBaHMi0 3aKa3uMKa CBOEBPEMEHHO YCTPAHSATbh HEIOCTATKU OKA3bIBAEMBIX YCIIYT
100 NPEUI0KUTH aTbTEPHATUBHOE PEILICHUE.

4.2. VcnonHUTEIb UMEET IPaBo:

4.2.1. TpeboBarp y 3aka3uumka MpHU 3aCEICHUH JTOKYMEHT, YAOCTOBEPSAIOMIUNA JIMYHOCTH
(macnopT, A1 HECOBEPIIEHHOJIETHUX FOCTEH — CBUJETEIBCTBO O POXKICHHN).

4.2.2. TpeboBarth OT 3aka3uMKa HPHUIEPKUBATHCA COONIOACHHUS BCeX NPOLEAYp 3aKa3a u
OpOHMPOBAaHUS TOCTUHUYHBIX YCIYT CTPOTO MO MpaBHUiIaM, U3JI0’KEHHBIM Ha caiiTe McrnomHutens
u B HacTosimeM JJoroBope.

4.2.3. TpeboBarh OT 3aka3zuuka MojHOro coryacus ¢ ycinoBusimu Odeptel. be3 cormacus c
yCIOBUSAMU O(epThl 0TKA3aTh 3aKa3YMKy B OKa3aHUH YCIYT.

4.2.4. TpeOoBarh OT 3aka3uMKa IOJHOW OIJIAThl CTOMMOCTH TOCTHHHUYHBIX YCIYT, a TaKXke
JIOTIOJTHUTEIIbHBIX YCIIYT, OKa3aHHbBIX 3aKa3uuKy.

4.2.5. B HCKIIOUMTENBHBIX Cly4asx Oe3 coriacoBaHus C 3aKa3dMKOM 3aMEHSTh KaTeropuIio
HOMeEpa, MOATBEPKACHHOIO paHee Ha aHAJOTUYHYIO WK 0oJiee BBICOKYIO KaTErOpHIO HOMEpA.
4.2.6. Ilocemath HOMepa, B KOTOPOM MPOXKHMBAET 3aKa3uuK 0€3 COrlacoBaHUS C 3aKa34MKOM B
LEJISIX IPOBEICHMS B HOMEPE IUIAHOBOM YOOPKH, a TAK)KE B CIIy4ae CPOUHBIX



TEXHUYECKHUX paloT, 3 3aabIMICHNUS, [10’Kapa, 3aTOIUICHUS WM HAPYIIEHUs TOCTEM HACTOSIIEro
JloroBopa, 0011eCTBEHHOTO OPsI/IKA, OPSI/IKA MOJIb30BaHUS OBITOBBIMU PUOOPAMHU.

4.2.7. Tlpu orcyrcTBUM 3akazuyuWka B HOMEpE IO MECTy MPOXUBaHUS Oojee 7 CYTOK HIIM TIO
UCTEUYEHUHU 6 4acoB ¢ MOMEHTA HACTYIUIEHUS €r0 PacuyeTHOro 4aca B Cllydae, eCiu 3aKa3uuk He
BBIXOJIUT Ha CBSI3b U HE OTBEYAET Ha TeJle(OHHBIC 3BOHKH U CMC, CO3/1aTh KOMHCCHUIO, ClIeJIaTh
ONMCh UMYLIECTBA, HAXOSAIIErocs B HOMEpE, BBIHECTU HMMYILECTBO M3 Homepa. MMyiiecTtBo
Oyzaer HaxonuThbes B OTelne B T€YEHUE CYTOK, IIOCIIE YEro MOXKET ObITh N€pPEeIaHO B MOIHULIHUIO.
4.2.8. IlpuBnekarb TPETbHU JMLA JUIsI UCIOJHEHUS YCIAYr B LEJIAX HCIOJIHEHHUS HACTOSLIETO
JI0roBOpA.

4.3. 3aka34uk 00s3aH:

4.3.1. O3nakomuThes ¢ HacrosmuM JloroBopoMm, a takxke ¢ Ilopsiakom mpoxkuBanus B Oterne,
pa3MenieHHoM Ha caiite McnosiHuTens.

4.3.2. Ucnonb30BaTh HOMEP 7151 COOCTBEHHOTO MTPOYKUBAHUS, & HE I UHBIX I[eJIeH.

4.3.3. CoOnronarh yciaoBHsI IPOXKUBaHUS, ycTaHOBIEHHbIE Ilopsakom mnpoxuBanus B Otene,
IpaBUiIa IMPOTUBONOXKAPHOM O€30MaCHOCTM M MpaBWiia I0JIb30BaHMUS 3JIEKTPOOBITOBBIMU
npudopamMu, a TaK)Ke yCIOBHS MPEAYyCMOTPEHHBIE HACTOALMM J[oroBopoMm.

4.3.4. He cnaBath HOMEp B cyOapeHy.

4.3.5. CobnronaTe MOPSAOK MPOXKHUBAHUS, YHUCTOTY, OOIIECTBEHHBIH MOPSJIOK B HOMEpax M
MecTax OOLIEero Mojib30BaHMsl, TUILNHY, HE YCTpauBaTh MaCCOBbIE MTPA3IHUKH.

4.3.6. He cooOmare >1MeKTPOHHBIE KOJBI JIOCTYIIa U HE MepeAaBaTh KIIOYM OT HOMEpA TPEThbUM
JMLIaM, He JOIYCKaTh MOCTOPOHHUX JIUL] B OTelb.

4.3.7. 3aka3uuK HECET OTBETCTBEHHOCTH 3a JICHCTBHSA MPHUIJIAIICHHBIX MM K cebe B HOMEp
TPEThUX JIMILI.

4.3.8. IIpu BbIXOZE U3 HOMEpPA 3AKPHITh OKHA, KPaHbl, BBIKJIIIOUUTH CBET, TEIEBU30p, 3aKPBITh
HOMED.

4.3.9. Cnenutb B HOMEpe 3a TEXHHMYECKUM COCTOSHUEM BOJHBIX, OTOMHUTEIBHBIX U
KaHAJIN3aLMOHHBIX KOMMYHMKALUH, 3JIEKTPOCETMU U cpa3y coolmare McrnonHureno o6 ux
HEUCIPAaBHOCTH.

4.3.10. B cnydae KOMMYyHanbHBIX aBapuili 3BOHUTH B Otenp mo Ttem: 8(863)2639052,
8(863)2639062.

4.3.11. He pa3meniath AOMAIIHUX IUTOMIIEB B HOMEpe 0€3 MpeIBapUTEIIbHOTO COTIACOBAHUS C
aIMUHUCTPALAEH OTEJIA.

4.3.12. He xypuTh B HOMEpe, MecTax OOILIEro MOJb30BaHUS WJIM Ha JIGCCTHUYHOHM IUIOLIAJIKE,
oIIauMBaTh WTPadbl 32 KypeHue 3a Kaxabli 3a()UKCUPOBAaHHBIN CITydai.

4.3.13. He noptuth umymectso Hcnomnurens. B cimydae mopum umymectBa Vcnonnurens
OIJIaYMBaTh CTOMMOCTb IIOBPEXIEHHOTO UMYIIIECTBA.

4.3.14. He mymeTs, yBaXkaTh MpaBo MPOKUBAIOIIUX coce/lell Ha MOKoi U KoMpopT (0COOEHHO B
nepuon ¢ 22:00 mo 08:00).

4.3.15. Omnatuts ycnyru McnosnHuTens Ha ycinoBUsaX HacTosero Jlorosopa.

4.3.16. CamocrosiTenbHO 3HakoMHUThCst Ha Caiite Mcnoauurens, a Takke B Otelle ¢
uHpopMalrel o BUax yciayr, IeHax Ha HUX U YCIIOBHUSX UX IMPEIOCTaBICHUS.

4.3.17. CBOEBpEMEHHO MPENIOCTABUTh BCE HEOOXOJUMBIE JIOCTOBEPHBIE CBEACHUS - (PaMHIIUIO,
UMs, OTYECTBO, NACIOpPTHBIE AaHHbIE, (OTO MacnopTra (TJIaBHYIO CTPaHUIy U HPOIMMUCKY),
tenedoH, e:mail), HeoOxomumyro HWcrmomHUTENIO 711 ONEpPAaTUBHOM CBSI3M C 3aKa3uWKOM U
npenocrasiieHus ycuayr Mcnoaaurenem.

4.3.18. [Tocne onnaTel HanpaBUTh VICIOHATEIO TOKYMEHTBI, TOATBEPKIAIOIINAE OILIATY.



4.3.19. UzBemarp comauTenst 00 M3MEHEHHUSIX B OpOHU WJIM OTKa3a OT OpOHU B MUCHMEHHOM
BU/JIE B CPOKH, OIIpe/IeTICHHbIE HAaCTOSAMM /[oroBopoM.

4.3.20. ITo okoHUaHUU TeproAa MPOKUBAHKSA OCBOOOIUTH HOMEDP JO pacdyeTHoro vaca (mo 12-
00) Tekymux CyTOK.

4 4.4, 3aka3yuK UMEET MPABO:

4.4.1. Tlonyyars ot HMcnomuutens uHGPOPMALMIO, CBS3aHHYIO CO CpPOKaMH U YCIOBHSAMHU
MPEIOCTAaBICHUS YCIYT.

4.4.2. Tlony4aTb MCUEpIBIBAIOIINE OTBETHI 110 IIpaBwilaM NpedbiBaHus B OTelie, 1enaTh 3anpochl
O JIOTIOJTHUTEIBHBIX YCIyTax.

4.43. Ilo cornacoBanuto ¢ lcnonHuteneM MNpoAJUTh CPOK IHPOKUBAHMUS CBEPX paHeEe
OIUTAYEHHOTO, I Yero 3aka3uWK JIOJDKeH T03BOHUTH 10 Homepy 8(863)2639052,
8(863)2639062. Ilpu Hamuuuu CcBOOOMHBIX MeCT VICIIONHUTENh MOXET MPOUIUTh CPOK
MIPOXKUBAHUSI.

5. Ilopsiiox OpOHUPOBAHMS U OILIATHI HOMEPA.

5.1. bpoHupoBaHHE€ HOMEpa OCYLIECTBISIETCA 3aKa3UMKOM CaMOCTOSITEIbHO C TOMOIIBIO
WuTepHeT pecypcoB, MO TenedoHy, HEKTPOHHON IT0YTe, MECCEHKEepaM.

5.2. Ucnonautens Haxoautesd Ha OCHO u sBnsiercs miatenbiukom HJIC.

5.3. IlnaTa 3a mpoXKMBAaHUE U YCIYTH MPOU3BOAUTCS OC3HATMYHBIM ITYTEM.

5.3.1. baHKOBCKMM MEPEBOAOM Ha pacyeTHBIN cyeT Mcrnoanurens.

5.3.2. bankoBckoii kaproii. Omtata npoucxoaut yepe3 [TAO "Coepbank"/TIAO «MTC-6aHK».
Jns omnatel (BBoJa pekBu3uToB Bamieit kaptel) Bel Oynere mepeHanpaBieHbl Ha MIATEXHBINA
nutio3 [TAO "Coepbank". CoenuHeHHe C IIJIATEXHBIM [UIO30M M Tepeaada HWHGOpMaIuu
OCYIIECTBIISIETCS B 3alIUIIEHHOM PEXHME C HUCIOJIb30BaHHEM IpoTokoina mudposanus SSL. B
ciydyae ecnd Bamr 0aHK HOAAEpKUBAET TEXHOJOTHIO OE30MACHOTO MPOBEAECHUS HHTEPHET-
wiarexeil Verified By Visa, MasterCard SecureCode, MIR Accept, J-Secure, s npoBeneHus
maTeXka TakKe MOXET MOoTpedoBaThCs BBOJ crenuanbHoro mnaposs. Caut Mcnomnurens
nojanepkuBaeT 256-6utnoe mudposanue. KoHpuaeHIMaTbHOCTh COOOIIAEMOM MEPCOHANTBHON
uHpopmanun obecreunBaercss IIAO "COepOank". Bpenénnas wuHdopmanuss He Oyner
IpeIoCcTaBlieHa  TPeTbHM  JIMIaM 32  WCKIIOYEHHEM  CIIydaeB, MPeIyCMOTPEHHBIX
3akoHonaTenbcTBOM P®. IlpoBeneHne muarexeil Mo OAaHKOBCKHM KapTaM OCYIIECTBIISICTCS B
CTPOTOM COOTBETCTBHH C TPEOOBAHUSIMU IIATEKHBIX CUCTEM.

5.4. 3acenenue 3aka3unka npousBoauTcs nocie BHeceHus: 100% mpoxuBaHUS 3a EPBbIE CYTKU
OIJIaThl MpOXHBaHUA. KBUTAHIIMS WM Y€K M CUET 3a OKa3aHHbBIC YCIYTH BBIAAIOTCSA 3aKa3uuKy
MOCJI€ OIJIaThl COOTBETCTBYIOLIUX YCIIYT.

5.5. Bzaumopacuets! Mmexay Mcnonnutenem u 3aka3unkoM MPOU3BOASTCS B pyOIIsx.

5.6. ®akToM O€3HAIMYHOIrO IJIaTeXKa SIBJISETCS MOCTYIUIEHHE JIeHEr 3aKa3uMKa Ha pacdeTHBIM
cuet Mcnonuurens.

5.7. BpoHb cUMTaeTCs TapaHTUPOBAHHOM TOJBKO MoOcje BHeceHus: aBaHca - 100% omatel 3a
NepBBIE CYTKH MPOKUBAHUS.

5.8. BpoHb cuuTaeTcs HETapaHTUPOBAHHOW B TOM Ciy4yae, €CJIM 3aKka3dyuKk HE BHEC
npeaBapuTenbHyto omuiaty. IlogoGHast OpoHb MoOXeT OBbITh OTMEHEHa aBTOMATHYECKH 0e3
yBeIOMJIEHMSI 3aKa3uhMka B Cily4asX, €ClM KTO-TO Jpyroil 3a0pOHMpYET MOJHOCTBIO WU
YaCTUYHO T€ K€ CPOKM M TOT XK€ HOMEp 4Yepe3 CTOpPOHHME CalThl (CHCTEMbl HHTEpHET-
OpOHUpPOBAHUS OTEIICH).

5.9. Bo3BpaT AEHEXHBIX CPEICTB 3aKa3uMKy 3a TapaHTHPOBAHHYIO OpOHb MPOU3BOAUTCS B
ciydae, ecid 3akazuuk oOpatwics K VCnomHUTENn:0 B MUCbMEHHOM BHJIE Ha 3JEKTPOHHYIO
nouty, booking@don-plaza.ru B cpok He mo3aHee, yeM 3a 14 kaneHAapHBIX THEH 10 AaThl
3ae3aa. 3a 14 u MeHee cyTOK /10 3ae37a aBaHc B pazmepe 100% oruraTel mEpPBBIX CYTOK



MIPOKMBAaHUS HE BO3Bpalaercs. Bo3Bpar NeHEkKHBIX CPeACTB 3aKa3uMKy IPOU3BOAMTCS B CPOK
10 30 pabounx aHel (CpOK 3aBHCUT OT OaHKa 3aKa3unKa).

5.10. Bo3Bpat AeHEeXHBIX CpeACTB [ 'pyrne 3a rapaHTUPOBaHHYIO OPOHB TPOU3BOAUTCS B CIIyvae,
ecu ['pynma obpartmnack k VcnomHUTEN0O B NMHUCAMEHHOM BHJIE Ha AJICKTPOHHYIO TOYTY
booking@don-plaza.ru B cpok He mo3aHee, yeM 3a 14 kaleHaapHBIX THEH 10 JaThl 3ae3a. 3a 14
U MEHEe CYTOK A0 3ae3na aBaHc B pasMepe 100% omnaTel NEpBBIX CYTOK NPOKMBAHUS HE
BO3Bpaiiaercs. Bo3Bpar neHexHBIX CPelCTB 3aKka3uuKy Mpou3BOAUTCA B Cpok A0 30 paboumx
JHEHN (CpOK 3aBUCHUT OT OaHKa 3aKazuuka).

5.5.11. Ecnu 3aka3uuk pemusl 0TKa3aThCsa OT MPOKUBAHMS MOCIIE 3a€3/a U OIUIaThl BCE CyMMBbI
IIPOXKUBAHUS, TO BO3BpATa JEHEKHBIX CPEJICTB HE POU3BOAUTCS.

5.12. BpemeHem mnoylydeHHUsl 3asBICHUS O BO3BpaTe ACHEXKHBIX CPEICTB CUMUTAETCA BpPEMs
NOCTYIUIEHUs1 VICTIONHMTENI0 COOTBETCTBYIOUIETO 3asiBICHHUS Ha DJIEKTPOHHYIO IO4TY,
booking@don-plaza.ru.

5.13. B cnyyae HecoONIOACHUS CPOKOB HAIpaBICHUs 3asBJICHUS O BO3Bpare, JCHEKHBIC
CpPEICTBA, BHECEHHbIE 3aKa3yMKOM B KayeCTBE OIUIaThl, TapaHTHUPOBAHHOW OpOHU HE
Bo3BpamaTcs. [lpm 3TomM 3aka3uuk mnpusHaeT JedcTBUs VICHOMHUTENS MOJHOCTBIO
MIPaBOMEPHBIMU U HE UMEET MTPETEH3UM.

5.14. Ilpu rapanTHpOBaHHOM OpOHHMPOBAHUH, B Cllydae He3ae3da 3akazunka B OTellb CPOKOM J10
12- 00 cyTok, cienyromux 3a JHEM 3ae3/a, ycayra MPOKWBAaHUS CUUTACTCS BBIIOJHEHHOM 3a
TEKYIIUI IEPUOJ.

6. OtBercTBeHHOCTH CTOPOH

6.1. 3a HewcrnolHEHHE WM HEHAJUIeXKAIee WCIOJHEHHE O0s3aTeIbCTB IO HACTOSIIEMY
Horoopy HMcnomnutens u  3aka3uuK HECYT OTBETCTBEHHOCTb, IMPEIYyCMOTPEHHYIO
JICUCTBYIOIIUM 3aKOHOAATENBCTBOM PD.

6.2. 3aKa3uuk 00s3yeTcs HeCTH MOJTHYI0 MaTepHalbHYI0 OTBETCTBEHHOCTD 32 YIIepO UMYIIECTBY
HOMEpa WJIM MecT OOIIero IO0JIb30BaHMsI, CIIyYMBILErocs B IEpUOJ apeH[bl (COIIacHO
[IpeiickypaHTy MOpYM UMYIIECTBA), a TAaKK€ BO3MECTUTh NPUUYMHEHHBIM yIiepOd B pasmepe
PBIHOYHON CTOMMOCTH TaKOT'O UMYIIECTBA B IIOJIHOM O0BEME.

6.3. B Teuenue Bcero cpoka aeiictBusi JloroBopa HECTH NOJIHYI0 MaTEPUAIbHYIO U HHYIO
OTBETCTBEHHOCTb I10 YCTPaHEHMIO YIIepOa, BO3ZHUKILErO I10 BUHE WM HEBHUMATEIbHOCTU
3aka3zuMKa BCIIEJCTBHE IMOTOIMA, MOXKapa U MPOYMX BUIOB yiepOa B apeHIyeMOM MM HOMeEpe,
MecTax OOLIEero MoJIb30BaHUs U Ha JIECTHUYHOMN IUIOIIAIKE.

6.4. HecTu noJHYI0 OTBETCTBEHHOCTh 32 COOCTBEHHOE 3/I0POBbE U COXPAHHOCTh CBOEH KHU3HHU BO
BpeMsl IpeObIBaHUs B apEH1yeMOM HOMEpE M MecTax 00I1ero noyib3oBanus Orens.

6.5. Hectu nosiHyt0 OTBETCTBEHHOCTb, €CIIU JIEHCTBUA 3aKka3uuKa MpUBENN K YIIepOy 310pOBbs
WIM CMEPTH IPYTUX apeHaaTopoB U rocreit OTens.

6.6. HcnonHuTens He HECET OTBETCTBEHHOCTH, €CJIM YCIYTH HE COOTBETCTBYIOT CYOBEKTHBHBIM
OKHMJIaHUSIM 3aKa3uuKa.

6.7. UcnionHuTens HE HECET OTBETCTBEHHOCTH 3a HapyLIEHHWE YCJIOBUN HacTosumero Jlorosopa,
€CJIM TaKOoe HapyUIEHHE BBI3BAHO JIEUCTBHUEM OOCTOATEILCTB HENpeogoauMoil cuibl. K Takum
00CTOSITENHECTBAM, B YAaCTHOCTH, OTHOCSTCS: TMaHJEMUS, HAaBOJHEHHUE, TOXKap, 3eMIIETPICEHUE,
CeJlb, OIOJI3€Hb, CHEXKHBIE JIABUHBI M 3aHOCHI M JPyTrUe MPUPOJHBIE SIBJICHMS, a TaKKe BOMHA,
BOCHHBIE JEUCTBUS, 0JI0Kana, OJIOKUPOBKA AOPOTH, Beaymied kK OTelnto, OTKII0UEHHE BHEIIHEro
AIIEKTPOCHAOKEHMSI, 3allPETUTEIbHbIE JIEHCTBUS BJIACTEH M aKThl T'OCYJApPCTBEHHBIX OPIraHOB,
BO3HUKIINE BO BpeMs JAelcTBHs HactosAwmero Jlorosopa, koropeie CTOpPOHBI HE MOTIJIH
MPEABUACTH WIIA NIPEIOTBPATUTD.

6.8. Mcnonuurens npenocTabiseT 3aka3uuky OecriatHbiii goctyn B MuTtepner (Wi-Fi) gyepes
BHEIIHEro MpoBaijepa. 3a (pakTUYecKoe HAJM4YMe U CKOPOCTh JlocTymna B VMIHTEpHET, KauecTBO
CBSI3U U APYTHU€ XapaKkTepUCTUKU VCTIOTHUTENh OTBETCTBEHHOCTH HE HECET.



6.9. VcnosHUTENb HE HECET OTBETCTBEHHOCTH 3a pabOTy KOMMYHAJBHBIX CIIYXO: aBapuitHOE
OTKJIIOYCHHE DJIEKTPUYECKON SHEPIUH, OTOIJICHHUS, BOJBI M KAueCTBO NPEIOCTABISEMBIX MU
YCIIYT.

6.10. VcrionmHUTENs HE HECET OTBETCTBEHHOCTH 332 COXPAHHOCTh OCTABJICHHBIX WM 3a0BITHIX B
HOMepe M Ha Teppuropun OTens: JIeHer, JOKYMEHTOB, JIParoleHHOCTEH M JPYruX LEHHBIX
Bemell 3akasumka. B cimydae oOHapykeHus 3a0bIThIX Bemed VcmonHuTenb HeMeIEHHO
yBegomMisieT 00 3TOM Biajenblia Bemel. Eciau naumo, uMeroliee npaBo moTpedoBath 3a0bITYIO
BEllb, WJIM MECTO €ro IpeObIBaHUS HEU3BECTHBI, VCIOIHUTENH CO34a€T KOMHUCCHUIO, AENACT
ONKCh MMYILECTBA, HAXOMSIIErocs B HOMEpE, MOCiIe 4Yero OHO MOXET OBITh IepelaHo B
HOJIULUIO.

6.11. Cpoopsl 1O HCHOJHEHUIO Hacrosmero JloroBopa mojjexar pacCMOTPEHHIO
COOTBETCTBYIOILIMM CY/IOM IO MECTY HaXx0x/1eHUs VICTIOMHUTENS ¢ 00s13aTeIbHBIM COOIOCHUEM
6 NpeTeH3MOHHOro mnopsnka. [IpeTeH3uss B MUCBMEHHOM BHJAE TMOJICKHUT HAMPABICHHUIO IO
nouroBoMy ajpecy Hcnomuurtens. Cpok orBeta Ha mpereH3uto: 30 KaleHIapHBIX JHEH ¢
MOMEHTa MOJIyYEHHUSI.

7. O6paboTKa MepCOHANTBHBIX TAHHBIX.

7.1. Tlpu 3akiItOYEHUM HACTOAIIETO JOrOBOopa 3aka3uuK JaeT corjiacue Ha o0paloTKy ero
NEPCOHAIBHBIX JAaHHBIX VCHOMHUTENEM C LENbI0 OKa3aHWs T'OCTUHUYHBIX YCIYT, a TaKXKE C
LENbI0 TPOBEICHUS OMPOCOB, OTIPABICHHUS PEKIAMHBIX WM AaKIHMOHHBIX MPEAIOKEHUH,
MH(pOpMalMOHHBIX co0o0meHuid. C 1enplo0 UcnoiaHeHus: TpedoBanuil n. 3 cr. 3 denepaibHOrO
3akoHa Ne 152-03 «O mnepcoHalbHBIX JaHHBIX» 3aKa3yuK JaeT coryiacue lVcmomHuTtento Ha
00paboTKy CIEeNyIOIUX NePCOHANBHBIX JaHHBIX: (paMUIMK, UIMEHHU, OTYECTBA, ATl POXKICHHUS,
MecTa POKIESHHUS, M0JIa, TPaXK1aHCTBA, MACTIOPTHHIX JaHHBIX, apeca PerucTpalliu, ajJpeca MecTa
JKUTENIbCTBA, J1aThl PETUCTpallUM, HOMepa TenedoHa, ajapeca 3IIEKTPOHHOW IOYTHI, CpOKa
neiicTBus nacrnopta. B xone o0paboTKu ero nepcoHalbHbIX JaHHBIX VcmonHuTeneM MOryT ObITh
COBEpILEHBI CIEAYIOINE JeHCTBHA: cOOp, 3amMCh, CHCTEMATH3alUs, HAKOIJICHHE, XpaHEHHE,
yToyHeHHe (OOHOBIEHUE, H3MEHEHUE), W3BJCUCHUE, HCIOIb30BaHUE, Iiepeaadya opraHam
@®enepanbHoro  MurpanMoHHOro  y4era, o0Oe3nuMuMBaHUe, OJOKHpOBaHHWE, YAaJCHHE,
YHUUTOKEHHE NEPCOHANIBHBIX JAaHHBIX U3 UH(POPMALIMOHHBIX cucTeM VcromHuTes.

7.2. Cormacue Ha 00pabOTKYy TEPCOHATBHBIX JAHHBIX MOXET OBITh OTO3BAHO IYTEM
HaIpaBlIeHUsI Ha 3JEKTPOHHYIO nouty booking@don-plaza.ru mucekMeHHOTO OT3bIBA WU MyTEM
BpYUYEHHUS 3asBJICHUS 00 OT3bIBE NEPCOHANBHBIX JaHHBIX 110/ pacnucky Mcnonnutento. B coyyae
OT3bIBA CBOETO COIJIacHsi Ha 00paOOTKy MepCOHANbHBIX JaHHBIX, VICMONHWUTENb BIpaBe
MPOJIOJDKUTh 00pabOTKY MEPCOHATBHBIX JIAHHBIX 0€3 coriacusl 3aka3uuKa TOJbKO B CIydasx,
IIPElyCMOTPEHHBIX 3aKOHOAATENLCTBOM PD.

7.3. OOpaboTka NEPCOHAIbHBIX JAHHBIX TPOM3BOAMTCA C HCIOJB30BAHUEM CPEACTB
aBTOMAaTH3allMM MM 0€3 MCIIOJIb30BaHMs TaKMX CPEICTB M JEHCTBYET A0 JHS €ro OT3biBa B
MMCbMEHHOU (popme.

7.4. Ilepenaua HeoOXxouMa B paMKax ucnosb3oBaHus [lonbp3oBarenem onpenenenHoro CepBuca
00 ISl OKa3aHUsl YCIIYTH IIOJIb30BAaTEINI0, BBIMOIHEHNs 0053aTeIbCTB 0 AoroBopy; Ilepenaua
OPEIyCMOTPEHAa POCCUHCKMM WM MHBIM TNPUMEHUMBIM 3aKOHOAATENbCTBOM B PaMKax
YCTaHOBJIEHHON 3aKOHO/ATENbCTBOM Ipoueaypsl; [lepenaya naHHBIX OCYIIECTBISETCS TPETHUM
JaUIaM Kak Ha Tepputopuu P®, Tak u 3a pyOekoM MOCPeICTBOM TpaHCTPAHWYHON INepenauu
JTAHHBIX.

7.5. VlcionHUTENh MOXKET IepeaaBaTh TPETbUM JIMI[aM NEepCOHANbHbIE JaHHbIE 3akazuuka 0e3
corjiacus IOCJIEIHEro, €clid 3TO HEOOXOAMMO Ui NMPEAOCTaBICHUS YCIYI MO HACTOSIIEMY
orosopy.

7.6. B memsx cOopa CTaTUCTHYECKWX JaHHBIX U uaeHTu(ukamuu [loms3oBatens OO0
«KACCHS» BnpaBe ycraHaBIMBaTh W COXpaHATh HHpopmauuio o6 I[P agpecax nocryma
ITonb3oBareneil.



8. [lopsaok u3ameHeHus u pactopxenus Jloropopa.

8.1. McnonHuTeNnb OCTaBisIeT 3a cOO0M MpaBo B J1000€ BpeMsi BHOCUTh U3MEHEHUS B YCIIOBHUS
Hactosamero Jlorosopa. Ecinu Bpemsi BCTymieHHs HM3MEHEHMH B CHIIy JOIMOJHUTENBHO HE
OTOBOPEHO, OHH BCTYMAIOT B CHITy C MOMEHTa OIyOJInKoBaHus ux Ha Caiire.

8.2. Hacrosmuii JloroBop MokeT ObITh pacTOprHYT McnosHuTeneM B OJTHOCTOPOHHEM TOPSJIKE
B Cllyyae HapylleHUs 3aKa3uyuKoOM IpaBWJI NPEJOCTABICHHUS T'OCTUHUYHBIX YCIYT, a TaKke
[Topsiaka mpoxuBanus B Otene, 1u00 yciIoBH HacTosmero Jloroopa.

8.3. 3aka3zumMK BOpaBe OTKA3aThCS OT 3a0POHMPOBAHHOTO HOMEpA B JHOO0E BpeMs MPH YCIOBHH
coOroeHHs OJOKEeHHU HacTosero Jlorosopa.

9. Cpok netictBus JloroBopa

9.1. HacTosmmuii 10roBop BCTYMAeT B CHJIy C MOMEHTa €ro 3aKIIoueHus (akienta odepTsl) U
JEICTBYET /10 TIOJTHOTO UCIIOJIHEHUS 0053aTEIbCTB CTOPOHAMM.

9.2. Hu ogHa U3 CTOpOH HE MMEET IpaBa MepeaaBaTh TPEThe CTOPOHE CBOM 00s13aTENNbCTBA 10
HACTOSILEMY JOTOBOpY 0€3 MMCbMEHHOTO COTflacHs Ha TO IPYTroil CTOPOHBI.

9.3. B uyactH, He yperyjaupoBaHHOW HACTOSIIMM JOTOBOPOM, CTOPOHBI PYKOBOJICTBYIOTCS
HOPMAaMH JIEUCTBYIOIIETO 3aKOHOAaTeNnbCTBA PO.

10. PexBusutsl Mcnomuurens: OOmecTBo ¢ orpaHudeHHOW oTBeTCTBEeHHOCThIO «KACCUS»
NHH 6154089176, OI'PH1036154019087, KIIII 616301001, OKIIO 70676495 Opuanueckuit
anpec:344092, r. Pocros-na-/ony, yin. Kpacnoapmeiickas, 143, kom. 403 daktuueckuil aapec:
344021, r. PoctoB-Ha-/lony, yn. bonbmas Canoas, 115 [TAO «MTC-bank» B r. MockBa, p/c
40702810200001016283, x/c 30101810600000000232 BUK 044525232



