IIy6amunbIid 10TOBOpP-0depTa
Ha OKa3aHNe TOCTUHUYHBIX YCJIyT

r. PocToB-Ha-/[ony «11» aBrycra 2022 r.

1. O0mue mMoJI0KEHUS
1.1. Hacrosmas odepra mnpeacraBiser coOoil odHUIHMATbHOE, TYOIMYHOE U OE30T3BHIBHOE
npemioxkenne OOmiecTBa ¢ orpaHudeHHONM OTBeTcTBeHHOCThIO «KACCHS», B nuie BpemenHO
HUCIIOJIHAOLICTO 0053aHHOCTH JUPEKTOpa IleBuenko I/IpI/IHI)I BaCI/IJ'II)eBHLI, I[eflCTByIOHIeFO Ha OCHOBaHHUH
Veraa u Jlosepennoctu Ne 20 or 01.07.2022, uMeHyemblii B JainbHedmem ‘“VcnonHurtens”,
3aKJIIOYUTh JIOTOBOP Ha OKa3aHME I'OCTMHUYHBIX YCIYT ¢ 3aKa3YMKOM Ha YCJIOBMSIX HACTOSIIETO
noroBopa nmyoiamuHon odeptsl (nanee — Jloroop). Odepra agpecoBana HEOTPAHUIEHHOMY KPYTY
IOPUINYECKHUX U COBEPILIEHHONIETHUX (PU3NYECKUX JIULI.
1.2. JloroBop myOauuHOW O(hepThl 3aKII0YaETCs B 0COOOM MOpSAKE: MyTeM aKIeNTa HACTOSIIEro
JloroBopa, T.€. MOJHBIM U OE30rOBOPOYHBIM OTBETOM JHIla O ero npuHsatuu (cr.438 'K PO). B
cootBercTBUM C 1.3 cT1.438 I'paxxnanckoro xkonaekca Poccuiickoit ®enepanuu npuHATHE
cojgepxaumxcs B Hacrosimiem JloroBope nyOiMYHOH OQepThl CYLIECTBEHHBIX YCIOBUMN
PaBHOCHJIBHO 3aKJIFOYEHHMIO JOTOBOPAa HAa OKa3aHWE I'OCTHMHHMYHBIX yciuyr. Hacrosmmii /forosop
UMEET HOPUIMUYECKYI0 CHIIy B COOTBETCTBUU cO CT. 434 U sBIseTCSs PaBHOCWIBHBIM JIOTOBOPY,
MOJITICAHHOMY CTOPOHAMHU.
1.3. dakToM, MOATBEPKAAOLUIMM IOJIHOE M 0e30rOBOPOYHOE MPHUHSATHE (aKIenTa) N3I0KEHHBIX
HIDKE YCJIOBHH HAcTosmed mnyOonm4Hoil odepThl SBISETCS TNOJHAS WM YacTH4YHas OIulaTta
3aKa3ynMKoM ycIyr (B COOTBETCTBUU ¢ MYHKTOM 3 ctaThu 438 'K PO akuent odeptsl paBHOCHIIEH
3aKIJIF0OYCHHIO JIOTOBOpa Ha YCIIOBHAX, U3JIOKEHHBIX B odepte), a Take 3anonHenune CRM-dopmer
U TPOCTaBJIEHUE TAJIOYKU COINlacusi ¢ yciaoBuUsMHU JloroBopa-odepTsl (HaxoguTcs IO ajapecy
https://www.don-plaza.ru. Oruiata 3asBku Ha OPOHHPOBAHHE TAKIKE CUATACTCS AKIENTOM O(epTHl,
YTO PAaBHOCWIBHO 3aKJIIOUEHUI0 MEXIYy 3aka3uukoM U lcmomHuTenem noroBopa Ha OKa3aHHe
TOCTHHHYHBIX YCIYT Ha YCIOBUSX, N3JI0KECHHBIX B TAHHOH odepre.
1.4. Hacrosimuii 10OroBOp CUMTAETCsl 3aKIIOUYEHHBIM C MOMEHTA €ro akuenTa W JAeHCTBYeT [0
UCTIOTHEHUS] CTOPOHAMH BCEX CBOMX 0053aTeNbCTB 10 HacTosmemy Jlorosopy.
1.5. Coepmias nedcTBus MO akUenTy Hacrtosiuero JloroBopa, 3aka3uuK IMOJITBEPXkKAAET CBOIO
IIPABOCIIOCOOHOCTh U JI€eCOCOOHOCTh, OCTHXKEHHE 3aKka3uMKoM Bo3pacta 18 ser, a Takxke
3aKOHHOE MPaBo 3aKa3zyMKa BCTYINaTh B JOTOBOPHbIE OTHOIIEHH ¢ McionHuTenem.

2. OCHOBHBIC TEPMHUHBI
2.1. Odepra — mybamuHOE TpemnokeHne VcmomHuTeNs, anpecoBaHHOE JTIOO00MY FOPHIMYECKOMY
win (uszndeckoMy My (TpaxIaHUHY), 3aKJIIOYUTh C HUM JIOTOBOP OKAa3aHUS BO3ME3IHOTO
OKa3aHus ycayr (nanee — «JloroBop») Ha CyIIECTBYIOIIUX YCIOBHUSX, conepkauuxcs B Jlorosope,
BKJIIOYAsl BCE €0 MPUIIOKEHUS.
2.2. Ucnonautens — OO0 «KKACCHS».
2.3. 3aKka34uK — IpUANYECKOE U (PU3HUECKOe JINLIO0, 3aKkmtounBIIee ¢ Mcnonnurenem JJorosop Ha
yCIIOBUSIX, coepkaiuxcs B Jlorosope.
2.4. I'pynna - 6poHupoBaHue Ha 5 1 0oJiee HOMEPOB.
2.5. Caiir - untepHet-cait Mcnomuurens https://www.don-plaza.ru.
2.6. Otenp — Konrpece Otenb «Don-Plazay», pacnonoxennsiii o aapecy: 344021, r. PocroB-Ha-
Hony, yn. bonemas Canosas, 115.
2.7. T'ocTUHUYHBIE YCIYTH — YCIYTH, CBA3aHHBIE C pa3MELICHUEM, IpoXXUBaHUEM B OTene U UHbIE
COITYTCTBYIOILIME YCIYTH, peAocTaBisiemble McnonnuTeneM 3aka3zumky.
2.8. 'apantupoBanHast OpoHb — OpOHB, MpenoradeHHas B pazmepe 100% OT MONHON CTOMMOCTH
OIJIAThI IEPBBIX CYTOK MPOKUBAHMUS.
2.9. HerapantupoBaHHasi OpOHb — OpOHb, HE MMOATBEPKACHHAS BHECEHHEM MTPEIOIIIATHI.
2.10. JlonrocpouHoe MpoXKMBaHUE - apeHIa HOMEPa Ha CPoK 1 mecsIr u boree.



2.11. PacueTHOe Bpemsi CyTOK B OTese cocraBiser 23 vaca u anurtcs B nepuona ¢ 13-00 go 12-00
CIIETYIOIINUX CYTOK.

2.12. Pannwmii 3ae31 — ¢ 00-00 no 03-00 oruraunBaercs B pazmepe 100% tapuda, 03-00 mo mo 08-
00 ommauuBaercst B pazmepe 0,5% tapuda (Ho He menee 1,5 cyrounoro tapuda), ¢ 08-00 n1o13-00
omtaunBaercs B pazmepe 0,25% tapuda (Ho He MeHee 1,25 cyTouHoro Tapuda).

2.13. To3anawmii Beie3q — ¢ 12-00 mo 18-00 mouacoBoii Tapud, ¢ 18-00 o 00-00 0,5 cyroynoro
tapuda, nocie 00-00 ornaunBaercs 100% cyrounoro tapuda.

3. IIpeamet lorosopa
3.1. ITo JoroBopy UcnoaHuTens 00s3yeTcss Oka3aTh 3aKa3uuKy TOCTHHHYHBIC YCITYTH, 8 3aKa34uK
00s13yeTCsl IPOU3BECTHU OIUIATY TOCTUHUYHBIX YCIIYT HA YCIOBHSIX, IPEAYCMOTPEHHBIX HACTOSIIUM
JloroBopom.
3.2. CTOMMOCTh T'OCTMHUYHBIX YCIYI yKa3aHa B IpEHCKypaHTEe, OIYyOJIMKOBAaHHOM Ha cauTe
Wcnonuurens https://www.don-plaza.ru. B ciyuae pacxokacHuss I[E€HBI Ha MPOYMX CalTax,
JEICTBUTENBHBIM NIPEHCKYPAaHTOM CUMTAETCS TOT, UTO YKa3aH Ha caiite Ores.
3.3. AkTyanbHO€ ONIMCaHUE HOMEPOB HaXOAUTCs Ha caiite OTes.
3.4. Pexxum pabotbl OTensi- KpyriloCyTOUHBIH.
3.5. 3ae3x ocymectBisercs nocne 13-00, Boie3n g0 12-00 mo mectaomy Bpemenu (MCK).
3.6. Cmena mnoctenpHOro Oenbsi M IOJIOTEHEl, yOopka B HOMEpE IPOU3BOAUTCS COIJIACHO
TpeOOBaHUSAM K OTEJSIM KaTeropuu “4 3Be3/bl” WM 10 TPeOOBAHUIO 3aKa3uuKa.

4. IlpaBa u o06s13anHocTH CTOPOH
4.1. Ucnonuurens o0s3aH:
4.1.1. IIpenocraButh 3aka3uuky uHpopMaiuio 06 ycnyrax OTens u uX CTOUMOCTH, MH(POPMALIHIO O
JIOTIOJTHUTEIBHBIX yCIyrax, OKa3bIBa€MbIX 33 OTACIBHYIO IUIATY, a TAaK)Ke MpaBujIax MPOKUBAHUS B
Orene, myTeM pa3mellieHus ykazaHHOW nH(opmalmu Ha caiite McronHuTens.
4.1.2. IlpenocTaBuTh 3aKa3ulKy HOMEP TOCIIE €ro OIIaThl/YaCTUYHOM OIIIAThl 3aKa3uYUKOM.
4.1.3. Ilo npocrbe 3akazunka HHGOPMHUPOBATH €ro Mo TeaePOHY O HATUYHH CBOOOJIHBIX HOMEPOB,
a Tak)Ke MOATBEPKIATh puHsATHE VcronHuTeneM 3asBKM Ha OpOHUPOBAHHUE.
4.1.4. Oxa3piBaTh 3aKa3uMKy TOCTMHHYHBIE YCIYI'M B COOTBETCTBMM C IIpaBumamu oxa3zaHus
TOCTUHUYHBIX YCITYT.
4.1.5. OOecnieunBaTh HOMEp JJIEKTPUUECTBOM, TOpAYEH U XOJIOAHON BOJOW, CE30HHBIM
OTOIJICHUEM, BEHTHJIALINEH.
4.1.6. O6ecrieunBaTh MeCTa OOIIETO MOJIB30BAHUS DIIEKTPUIECTBOM, CE30HHBIM OTOTUICHHUEM.
4.1.7. O6ecnieunBath padotry WiFi poyrepa u paznayy UHTEpHETA.
4.1.8. Ilo TpeboBanuio 3aKa3unka CBOEBPEMEHHO YCTPAHITh HEIOCTATKH OKa3bIBAEMbIX YCIYT THOO
MIPEIOKHUTH AIbTEPHATUBHOE PEIICHHE.

4.2. VUcnonHUTENh UMEET MPaBo:

4.2.1. TpeboBatp y 3aka3zuMka MpPHU 3aCEICHUH JOKYMEHT, YAOCTOBEPSIOMUN JIUYHOCTH (MacHopT,
JUTSL HECOBEPILIEHHOJETHUX TOCTEN — CBUJETENHCTBO O POXKIECHUN).

4.2.2. TpebGoBarh oOT 3aka3uumka NPUICPKUBATHCS COOJIOAECHUS BCEX MPOLEAYp 3aKa3a u
OpOHMPOBaHUSI TOCTUHUYHBIX YCIYT CTPOTO IO MpaBUJIaM, U3JI0XKEHHBIM Ha caiite McnonnuTens u
B HacTosuieM Jlorosope.

4.2.3. TpeboBate 0T 3akazumka moJHOTO coryacus ¢ ycinoBusiMu Odeptsl. be3 cormacus c
ycIoBUAMHU 0(epThI OTKa3aTh 3aKa3YMKy B OKa3aHUU YCIIYT.

4.2.4. TpeboBath OT 3aka3yuKa IOJHOM OIUIATBl CTOMMOCTH TOCTMHHUYHBIX YCIYT, a TakKke
JIOTIOJTHUTEIIBHBIX YCIIYT, OKa3aHHbBIX 3aKa3uuKy.

4.2.5. B UCKITIOUNTENBHBIX cIydasx 0e3 coriacoBaHus ¢ 3aKa34MKOM 3aMEHSTh KaTeropuio HOMepa,
MOJTBEPXKIEHHOT'O paHee Ha aHAJOTHYHYIO WK 00Jiee BBICOKYIO KaTeropuio HoOMepa.

4.2.6. Ilocemarp HOMEpPA, B KOTOPOM MPOXKMBAET 3aka3uumK O€3 COrJiacoBaHUS C 3aKa34MKOM B
ENISAX MPOBEACHUSI B HOMEpE IJIAHOBOW yOOpKH, a TaKKe B CIyyae CPOUHBIX TEXHHUECKUX PadoT,



3aapIMJICHUS, TIOKapa, 3aTOIUIeHMs WM HapylleHus rocreM Hacrosimiero Jlorosopa,
00IIECTBEHHOTO MOPS/IKA, TOPSAKA MOJIH30BAaHUS OBITOBEIMU MPUOOpaMHU.

4.2.7. Tlpm orcyrcTBMHM 3aka3uWka B HOMEpPE IO MECTy NPOXXMBaHHS Oojiee 7 CYyTOK WM TIO
UCTEYCHUH 6 YacOB C MOMEHTA HACTYIUICHHs €ro PacyeTHOro 4aca B CiIydae, €Ciid 3aKa3uhK He
BBIXOJMT Ha CBSA3b M HE OTBEYaeT Ha Tele(OHHbIE 3BOHKH M CMC, CO3JaTb KOMHUCCHUIO, CAENaTh
OIKCh UMYIIECTBA, HAXOSAIIETOCS B HOMEPE, BEIHECTH MUMYIIECTBO U3 HoMepa. MMymecTBo OyneT
HaxoauThcs B OTesie B TEUEHHE CYTOK, MOCIIE YET0 MOKET OBITh NIEPEJaHO B MOJIUIUIO.

4.2.8. IlpuBrekaTs TPETHH JIHLA AT UCIIOTHEHUS YCIYT B LEJAX HCIIOJHEHHUS HACTOSIIErO
JIOTOBOpA.

4.3. 3aka3uuk 00s3aH:

4.3.1. O3nakomuthcsi ¢ HactoawmM JloroBopom, a takxke c [lopsnakom npoxkuanus B Otene,
pa3MelleHHOM Ha caite McrionHuTens.

4.3.2. Ucnionb30BaTh HOMEP U1 COOCTBEHHOTO MPOXKUBAHMUSA, & HE JIJIsl UHBIX LIEJICH.

4.3.3. CobmrogaTh yCIIOBUS TPOXUBaHUS, ycTaHOBIeHHbIC [lopsnkom mpoxuBanus B Ortere,
npaBWiIa TPOTUBONOXKAPHOW OE30MacCHOCTH W TpaBWia MOJB30BAHUSA  DJICKTPOOBITOBBIMU
npubopamMu, a TaKKe yCIOBUS MPEIyCMOTPEHHBIE HACTOSIIUM J[0roBOpoMm.

4.3.4. He cniaBaTh HOMEp B cyOapeHy.

4.3.5. CobmroiaTh MOPSAOK MPOKUBAHUS, YUCTOTY, OOIIECTBEHHBIN MOPSAOK B HOMEpAxX U MEcCTax
00II1ero NOJIK30BaHNUS, TUIIMHY, HE YCTPAaUBaTh MACCOBBIC MTPA3IHUKH.

4.3.6. He coobmiate 3/eKTPOHHBIE KOJABI JOCTYNa U HE MepeAaBaTh KIIOUM OT HOMEpPa TPETbUM
JIMIIaM, HE JOMYCKaTh MIOCTOPOHHUX JIUI] B OTEIb.

4.3.7. 3aka34yMK HECET OTBETCTBEHHOCTD 3a JCWCTBUS MPUIJIAIICHHBIX UM K ce0e B HOMEp TPEThUX
T,

4.3.8. Ilpu BbIXOIE M3 HOMEpa 3aKPHITh OKHA, KPaHbI, BBIKIIOYUTH CBET, TEICBU30p, 3aKPBITh
HOMED.

43.9. Cnegutb B HOMepe 3a TEXHUYECKUM COCTOSIHUEM BOJHBIX, OTONUTENbHBIX U
KaHAJIM3alMOHHBIX KOMMYHUKAIIMH, AJIEKTPOCETSIMH M cpady coobmiare HcnomHurenro o0 ux
HEUCIPABHOCTH.

43.10. B ciayuae KoMMyHalbHBIX aBapuii 3BoHMTH B Otenp 1o Ten: 8(863)2639052,
8(863)2639062.

4.3.11. He pa3memiaTh AOMalIHUX MUTOMIIEB B HOMepe 0€3 MpeaBapUTEIbHOTO COIJIACOBAHMSI C
aIMUHHCTpAIEH OTeNs.

4.3.12. He xypuTb B HOMEpe, MeCTax OOIIEro MOJb30BaHUS WM Ha JICCTHUYHOW TUIOIIAJKE,
OIIaYMBaTh MTPadbI 32 KypeHUe 3a KK 3a(pUKCUPOBAHHBIN CIyYail.

4.3.13. He noptute umymectBo Hcnomnutens. B ciydae mopum umymiectBa Mcnomxutens
OTIAYMBATh CTOMMOCTh TTOBPEXKJICHHOTO UMYIIIECTBA.

4.3.14. He mymeTh, yBaXXaTh MpaBO MPOKUBAIOIINX COCENEH Ha MOKOW M KOMQOPT (0OCOOEHHO B
nepuo ¢ 22:00 mo 08:00).

4.3.15. Omnatuts yeryru McronHuTens Ha yclnoBHsIX HacTosimero JJoroeopa.

4.3.16. CamocrosiTensHO 3HAaKOMUThCs Ha Caiite MconauTens, a Takxke B Otene ¢ uHpopmarmei o
BHJIaX YCITYT, IICHAX Ha HUX W YCJIOBUSAX MX MPEIOCTABICHUS.

4.3.17. CBOEBpEeMEHHO TMPEIOCTaBUTh BCE HEOOXOIUMBIE TOCTOBEPHBIC CBENICHUS - (PaMIIIUIO, UM,
OTYECTBO, MACMOPTHHIE AaHHBIC, (HOTO macmopTa (TIABHYIO CTpPaHUILy U MPOMHUCKY), TeraedoH, e-
mail), HeoOxoaumyto VcromHUTENIO A OMEPaTUBHOM CBS3UM C 3aKa3uMKOM U MPEJAOCTaBICHUS
ycnyr UcnonauTenem.

4.3.18. B Tteuenne 30 MUHYT mociie OpOHUPOBAHUS HOMEPOB MTPOU3BECTH OIJIATY aBaHCA B pa3Mepe
CTOMMOCTH TIEPBBIX CYTOK IPOXXHBAHHUS IOCPEICTBOM OE3HAIMYHOTO pacyera (HaJUYHBIE HE
IPUHUMAIOTCS).

4.3.19. Ilocrne oraTel HAMPaBUTH VICTIOTHUTEIIO TOKYMEHTHI, TIOATBEPIKIAFOIINE OTUIATY.

4.3.20. U3Bemars Mcnomuautens o0 M3MEHEHUSX B OpOHU WU OTKa3a OT OpOHU B MHCHMEHHOM
BU/JIE B CPOKH, OIpe/ieJIeHHbIEe HAacTOSAIMUM J[oroBopom.

4.3.21. Ilo okOHUaHMHU TIEPHO/Ia MPOKHUBAHUS OCBOOOIUTH HOMEp J0 pacyeTHoro yaca (mo 12-00)
TEKYIIUX CYTOK.



4.4. 3aka3uMK UMEET IPABO:

4.4.1. Tomywyars ot Wcnomautens wWHPOPMANHIO, CBSI3aHHYIO CO CpPOKaMH H YCIOBUSMH
[IPEIOCTABIICHUS YCIYT.

4.4.2. Tlony4yaTh MCYEPIBIBAIOIINE OTBETHI 1O MpaBujaM npedbiBanus B Otene, nenaTh 3apockl O
JIOTIOJIHUTEIIbHBIX YCIIYTaXx.

4.4.3. Ilo cornacoBanuto ¢ McnosHuTenemM nNpoaJiuTh CPOK MPOKUBAHUS CBEPX paHEe OIJIAYE€HHOTO,
JUISL Yero 3aka34yMK JO/DKEH MO3BOHUTH 1o HoMepy 8(863)2639052, 8(863)2639062. Ipu Hamuuuu
cBOOOAHBIX MecT McomHUTENb MOKET IPOJIUTH CPOK ITPOKUBAHUS.

S. Ilopsinok OpOHMPOBAHMSA M OILIATHI HOMeEpA.
5.1. BponupoBanue HOMepa OCYIIECTBISETCS 3aKa3uMKOM CaMOCTOSTEIbHO ¢ ToMOIIbio MHTepHeT-
pecypcoB, 1o TeneoHy, IEKTPOHHOM MOUYTE, MECCEHKEPaM.
5.2. HcnomuuTenb HaXOAUTCS Ha YHOPOUICHHOW CHCTEME HAJOrooOJOKEeHUs U He SBISETCS
marensiukom HIC.
5.3. [Inara 3a npo>KuBaHUE U YCIYTH MPOU3BOAUTCS OE3HAIUMYHBIM ITyTEM.
5.3.1. baHkoBCKUM NEPEBOJOM Ha pacyeTHbIN cueT McnoaHurens.
5.3.2. bankoBckoi kaproil. Omnata mpoucxoaut yepe3 [TAO "Co6epbank". [ns omnatsl (BBOAa
pexBu3uToB Bareil kaptsl) Bol Oynere nepenarnpasiensl Ha miaaTéxsbiil nuto3 [TAO "CoepOank".
CoennHeHre ¢ IUIATEXHBIM IITIO30M M Iepenadya MHPOpPMAIUN OCYIIECTBISETCS B 3aIUIIEHHOM
peXHME C WCIOJIb30BaHHEeM TpoTokona mmmdpoBanus SSL. B cioyuae ecim Bam  Gank
[OJIEPKUBACT TEXHOJOIMIO 0€30MacHOro MpoBeAeHus uHTepHeT-marexeir Verified By Visa,
MasterCard SecureCode, MIR Accept, J-Secure, mias TpOBEICHHS IUIATEKa TAKKE MOXKET
noTpeboBaTbCs BBOJ crenuanbHoro mapois. Cait HcenmomHurtens mnoaaepxuBaeT 256-OuTHoe
mmdpoBanue. KoHpumaeHIMaTBHOCTh CO00MIAeMOl MTEepCOHATBHON HH(pOpMAMKA 00ECTIeYNBACTCS
I[TAO "CoOepbank". Bmeaéunas wundopmamnus He OyaeT MperoCTaBI€HAa TPETbUM JUIAM 3a
HCKIIFOYEHHEM CIIy4aeB, NMPENyCMOTPEHHBIX 3akoHoaarelbcTBOM P®. IlpoBeaeHue mnartexe mo
0aHKOBCKHMM KapTaM OCYLIECTBISIETCS B CTPOrOM COOTBETCTBUHM C TPEeOOBAHUSAMH IUIATEKHBIX
CHUCTEM.
5.4. 3acenenue 3akazumka nmpousBoguTcs nocie BHeceHUs 100% mpokuBaHUA 3a MEPBBIE CYTKU
oIIaThl MpokMBaHUsA. KBUTaHLMS MM YeK M CUET 3a OKa3aHHbIE YCIYTH BBINAIOTCA 3aKazuuKy
II0CJI€ OIJIaThl COOTBETCTBYIOLIUX YCIIYT.
5.5. B3zaumopacuetsl Mexay McnonHuTeneM u 3aka3uuKoM MIPOU3BOJIATCS B PYOIIsX.
5.6. dakToM O€3HAIMYHOIO IJIaTeXa SBJISETCS MOCTYIUICHHE JIeHeT 3aKa3uhKa Ha pacueTHBIN cyeT
Hcnonaurens.
5.7. BpoHb cunTaeTcs rapaHTUPOBAHHOM TOJIBKO ocie BHeceHHs aBaHca - 100% omuaTsl 3a nepBbie
CYTKH{ TIPO’KABaHUSI.
5.8. BpoHb cuuTaercsi HErapaHTHMPOBAHHOM B TOM Ciydae, €ciIM 3aka3yMK HE BHEC
npenBapuTenbHyio orary. IlogoOHas OpoHb MOXeT OBITh OTMEHEHa aBTOMAaTHYeCKH Oe3
yBeIOMJICHHsI 3aKa34yMKa B CIy4asiX, €CJIM KTO-TO JPYroil 3a0pOHHPYET MOJTHOCTHIO WIIM YaCTHYHO
T€ K€ CPOKH U TOT KE HOMEP Yepe3 CTOPOHHHUE CalThI (CUCTEMBI HHTEPHET-OPOHUPOBAHUS OTENEH ).
5.9. Bo3BpaT JAeHEXHBIX CPEACTB 3aKa3yMKy 3a rapaHTHUPOBAHHYIO OPOHB NMPOU3BOIMUTCS B Cllyyae,
ecnu 3aka3zuvk oOpatwics K lcmoiaHuTeno B NHCBMEHHOM BHJIE€ Ha DJIEKTPOHHYIO IOYTY,
booking@don-plaza.ru B cpok He mo3aHee, 4eM 3a 14 KajeHIapHbIX THEW 0 JaThl 3ae3/a. 3a 14 u
MeHee CYTOK 10 3ae3ga aBaHc B paszmepe 100% omuiaTel MEpBBIX CYTOK MPOXKUBAHHS He
BO3Bpaliaercs. Bo3Bpar JeHeXHBIX cpellCTB 3aKa3unuKy MPOU3BOIUTCA B cpok 10 30 pabounx aHeil
(cpoxk 3aBucHT OT OaHKa 3aKazuuKa).
5.10. Bo3Bpar AeHexHbIX cpencTB ['pymme 3a rapaHTUPOBaHHYIO OpOHb IMPOM3BOIUTCS B Cllyyae,
ecin ['pynma obOparunach k McnomHuTenio B NUCBbMEHHOM BHJIE Ha DJIEKTPOHHYIO TOYTY
booking@don-plaza.ru B cpok He mo3aHee, YeM 3a 14 KaJeHIapHBIX JHEH 0 JaThl 3ae3/a. 3a 14 u
MEHee CYTOK A0 3ae3ga aBaHC B pasmepe 100% ommaTel mepBbIX CYTOK MPOXKUBAaHUS HE
BO3Bpamiaercs. Bo3Bpar JeHEeXHBIX CpelcTB 3aKa3unuKy MPOU3BOIUTCA B cpok 110 30 pabounx aHeil
(cpoxk 3aBucHUT OT OaHKa 3aKa3uuKa).



mailto:booking@don-plaza.ru

5.11. Ecnu 3aka3uuk pemusl OTKa3aTbCAd OT MPOKUBAHUS TMOCJE 3ae€3/la M OIulaThl BCE CYMMBI
MPOKUBAHUS, TO BO3BpATa ICHEKHBIX CPEACTB HE TPOU3BOAUTCS.

5.12. BpeMeHeMm moJiydyeHHUsI 3asiBJICHUS O BO3BpATE€ JCHEKHBIX CPEACTB CUHUTAETCA BpEMs
nocTyrieHuss  VICTOMHUTENI0  COOTBETCTBYIOIIETO — 3asBJICHUS HA  JJCKTPOHHYIO  IIOYTY,
booking@don-plaza.ru.

5.13. B cirydae HecoOIIOICHHS CPOKOB HAIPABIICHUS 3asBICHUS O BO3BpATe, JICHEKHBIC CPEIICTBA,
BHECEHHbIE 3aKa3uMKOM B KadyecTBE OIUIaThl, FapaHTUPOBAHHON OpoHM HEe Bo3BpamiaroTcs. [lpu
5TOM 3aKa34yuK NpU3HAET JAeUcCTBUS VcmosHWUTENs MNOJHOCTHIO MPABOMEPHBIMH WU HE HMEET
MIPETECH3UM.

5.14. Ilpu rapaHTUPOBAaHHOM OPOHHUPOBAHUH, B CiIy4yae Hezae3aa 3akazunka B OTenb cpokoM o 12-
00 crnenyromux CyTOK CIEIYIOLIUX 3a JIHEM 3ae3/a, yCJIyra MpOKUBAaHUS CUYUTACTCS BBIIOTHEHHOM
3a TEKyUIUH MEePUO/I.

6. OTrBeTrcTBeHHOCTH CTOPOH
6.1. 3a HeucnoTHEHNE WM HEHAJUIeKaIlee UCIIOTHEHUE 003aTeNbCTB M0 HacTosmeMy JloroBopy
Hcnomuurtens W 3aka3uuK HECYT OTBETCTBEHHOCTb, IPENYCMOTPEHHYIO JIE€HCTBYIOIIUM
3aKOHOAATENbCTBOM PD.
6.2. 3aka3zyuk 00s3yeTcs HECTH IOJHYK MaTepUalIbHYI0 OTBETCTBEHHOCTb 3a yHIepO MMYIIECTBY
HOMEpa WJIM MeCT OOILIEro IO0JIb30BaHUs, CIYYHMBIIETOCs B NEpPHUOJ apeHIbl (COIIacHO
[IpefickypaHTy mopuyM HMMYIIECTBA), a TaKKe BO3MECTUTbh NIPUUYMHEHHBIH yuepd B pa3Mepe
PBIHOYHOM CTOMMOCTH TaKOI'0 UMYIIECTBA B IOJTHOM O0BEME.
6.3. B TeueHue Bcero cpoka neictBus JloroBopa HeCTHM MOJHYK0 MaT€pUAIbHYI0 U HHYIO
OTBETCTBEHHOCTb 110 YCTPaHEHWIO YIlepOa, BO3HUKLIETO I10 BHHE WM HEBHUMATEIbHOCTH
3aka3unKa BCIIEACTBUE IOTONA, IOXapa U MPOYMX BUAOB yllepda B apeHJyeMOM MM HOMEpeE,
MecTax OOIIEeTo MOJIb30BaHMS U Ha JIECTHUYHOM TUIOIIAIKE.
6.4. Hectu nmosHY!0 OTBETCTBEHHOCTb 32 COOCTBEHHOE 3/I0POBbE U COXPAHHOCTh CBOEH >KHU3HU BO
BpeMsl IpeObIBaHUS B apEH1yeMOM HOMEpE M MecTax o0IIero noib3oBanust Orens.
6.5. Hectu mosHy!0 OTBETCTBEHHOCTb, €CJIN ACUCTBUS 3aKa3uuKa MPUBEIHU K yIepOy 310pOBbsI MIIH
CMEpTHU APYTUX apeHAaTopoB U rocteit Orens.
6.6. VcnonHuTenb HE HECET OTBETCTBEHHOCTH, €CJIM YCIYTH HE COOTBETCTBYIOT CYOBEKTHBHBIM
OKHJaHUSAM 3aKa3uuKa.
6.7. VcriosiHUTENb HE HECET OTBETCTBEHHOCTH 3a HapyIIEHHUE ycI0BUi Hacrosmero /lorosopa, eciau
TaKO€ HapYIICHWE BHI3BAHO JIEUCTBHEM OOCTOSTENIHCTB HEMpeoaoauMon cuibl. K Takum
00CTOATENILCTBAM, B YaCTHOCTH, OTHOCSITCS: MAH/AEMUsI, HABOJHEHUE, M0XKap, 3eMJIETPSICEHHE, Cellb,
OTI0JI3€Hb, CHEXKHBIE JIABUHBI U 3aHOCHI U JIpYrHe MPHUPOJIHBIE SIBJICHUS, a TaK)KE€ BOWHA, BOCHHbIE
neiictBus, Onokaga, OJokMpoBKa Jopord, Beaymed k Ortento, OTKIOYEHHE BHELIHETO
AIIEKTPOCHAOKEHUSI, 3alpeTUTENbHbIE JEHCTBUS BIACTE M aKThl T'OCYJapCTBEHHBIX OPIaHOB,
BO3HHUKILINE BO BpeMsl JeHCTBUSA Hacrosmero Jlorosopa, kotopsie CTOpOHBI HE MOTJIM NPEABUACTD
WM NIPEIOTBPATHUTD.
6.8. WcnonuuTens npenocTaBiseT 3aka3zuuky OecrutatHelid goctyn B Murepner (Wi-Fi) uepes
BHEIIHEro mnpoBaijepa. 3a (QakTUYeckoe Haludyhe U CKOpOCTh JocTyna B MHTepHET, KauecTBO
CBSI3M U JPYTUE XapaKTEPUCTUKH VICTIONHUTENh OTBETCTBEHHOCTH HE HECET.
6.9. HcnonHuTenb He HECET OTBETCTBEHHOCTH 3a pPabOTy KOMMYHAIbHBIX CIIYXO: aBapuiiHOe
OTKJIFOYEHUE DJIEKTPUYECKON JHEPIHM, OTOIUIEHHS, BOJABI M KAYECTBO MNPEAOCTaBISEMBIX HMHU
YCIIYT.
6.10. McnonHuTeNnbs HEe HECET OTBETCTBEHHOCTH 3a COXPAHHOCTh OCTABJICHHBIX MJIM 3a0BITHIX B
HOMEpe W Ha TeppuTopun OTens: IEHEr, TOKYMEHTOB, JPArOLEHHOCTEN M JIPYTrUX LEHHBIX BEIleH
3aka3uuka. B ciiyuae oOHapyxeHUs 3a0BITHIX Bellel VCIOMHUTENb HEMEIIEHHO YBEJOMISIET 00
3TOM Blajenbla Beueil. Ecnu nuio, umeroniee npaBo norpedoBaTh 3a0bITYIO BEIllb, I MECTO €ro
npeObIBaHUsT HEW3BEeCTHBI, lcmonHuTens co3MaeT KOMHCCHIO, JIeNlaeT ONHMCh HMYIIECTBa,
HaXOJALIErocs B HOMEPE, MOCIIE Yero OHO MOKET OBITh MEPEIAHO B MOJIHIIHUIO.
6.11. Cpoopel 1o wucHogHeHWIO Hacrosiuero JloroBopa  IOIJIEXaT  pacCMOTPEHUIO
COOTBETCTBYIOLIUM CYJIOM IO MecTy HaxokJaeHus McmomHutens ¢ 00s3aTesbHBIM COOJNIIOCHUEM
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NPETEeH3UOHHOro Tmopsaka. [IpereH3us B NHUCBMEHHOM BHJAE MOJUIEKHUT HAIPABICHUIO 110
noutoBoMy anpecy Mcnonnurens. Cpok oTBeTa Ha npereH3nto: 30 KajleHJapHbIX JIHEH ¢ MOMEHTa
HOJy4YEHHUS.

7. O0pa6oTKa nepcoHaJbHBIX JaAHHBIX.
7.1. llpm 3aKiO4eHMM HACTOSILEro JOroBopa 3aka3uuK JaeT corjiacue Ha o0paboTKy ero
NEPCOHAIBbHBIX JAaHHBIX VcnoaHuTENneM ¢ 1enblo 0Ka3aHus TOCTUHUYHBIX YCIIYT, @ TAKKe C LENbI0
IPOBEIEHUS  ONPOCOB,  OTMIPABJIEHUS  PEKIAMHBIX  WIM  AKIMOHHBIX  MPEAJIOKCHMH,
nHpopManoHHBIX cooOmeHuid. C 1enpro UCHojJHeHUus TpeboBaHui 1. 3 cr. 3 DeaepanbHOTO
3akoHa Ne 152-@3 «O nepcoHalbHBIX JaHHBIX» 3aKa3uuk JaeT corjiacue McnonHuTento Ha
00paboOTKy CIIEAYIOUIMX IEPCOHAIBHBIX JAaHHBIX: ()aMUIIMH, UMEHHU, OTUYECTBA, JaThl POXKACHUS,
MeCTa POXKJEHUs, I0J1a, IPAXKAAHCTBA, MMACIIOPTHBIX JAHHBIX, aJpeca PErucTpaluu, aapeca MecTa
KHUTEIbCTBA, aThl PETUCTPALK, HOMepa TenedoHa, agpeca IEKTPOHHOM MOYThI, CpOKa JeHcTBUs
nacnopta. B xone 00paboTku ero nepcoHagbHbIX AaHHBIX VIconHUTENEM MOTYT OBITh COBEPILIEHBI
cilefyronme nelcTBus: cOop, 3aluch, CHUCTEMAaTH3alMsl, HAKOIUIEHHE, XpaHEHUE, YTOYHEHUE
(oOHOBNIEHME, W3MEHEHHE), WU3BJICUEHME, HCIOJIb30BaHUE, Iepenadya opraHaMm DenepaibHOTO
MurpannoHHoro yuera, o0e3aMuuBaHue, OJOKMPOBAHUE, yAlIeHUE, YHUUTOXKEHNE MEPCOHAIBHBIX
JAHHBIX U3 HHPOPMAITMOHHBIX cucTeM VcromHUTeNS.
7.2. Cornacue Ha 00pabOTKy NMEPCOHAIbHBIX JAaHHBIX MOXET OBbITh OTO3BAHO IIyTEM HAIPABICHUS
Ha JJEeKTpoHHYI moury booking@don-plaza.ru mucbMEHHOTO OT3bIBA WM IyTEM BpPYYCHHUS
3asBJICHUS 00 OT3bIBE MEPCOHAIBHBIX AAHHBIX NOJ pacnucky Mcnomnurento. B ciydae or3biBa
CBOEro coriacus Ha 00pabOTKy IepCOHANbHBIX AAHHBIX, VICIIOJIHUTENb BIpPaBE MPOJIOJIKUTH
00paboTKy MEepCOHANBHBIX JaHHBIX 0€3 corjacus 3aKka3yhka TOJbKO B CIyYasx, IPeayCMOTPEHHbIX
3aKOHOAATENbCTBOM PD.
7.3. O6paboTKa epcoHaNbHBIX JaHHBIX IPOU3BOIUTCS C UCIIOJIB30BAaHUEM CPEJCTB aBTOMATU3ALIUH
WM 0€3 UCIIOJIb30BaHUs TAKUX CPEJICTB U AEUCTBYET JI0 THS €r0 OT3bIBA B MMCbMEHHOM (popme.
7.4. VcnonHUTENb MOXET IepeaaBaTh TPEThUM JIMIIAM IE€pCOHANbHBbIE JaHHbIe 3aka3uuka 0e3
corjacus MOCIEAHEro, €ClIM 3TO HEOOXOAMMO JUIsl MPEAOCTAaBICHUS YCIYr IO HACTOSIIEMY

[orosopy.

8. Ilopsinok n3meHnenusi U pacropxxenus /lorosopa.
8.1. Mcnonuurens ocTaBisieT 3a coOOW mpaBo B Jt000O€ BpeMsl BHOCUTh M3MEHEHUS B YCJIOBHUS
HacTosAwmwero Jlorosopa. Eciau Bpems BCTYIIIEHUS M3MEHEHHM B CHIIY JIONOJHUTEIBHO HE
OTrOBOPEHO, OHM BCTYMAIOT B CHJIy C MOMEHTa OIy0JInKoBaHUA ux Ha Caiire.
8.2. Hacrosimuit JloroBop MoxkeT ObITh pacTOprHyT VcronHuTeneM B OAHOCTOPOHHEM MOpPSAKE B
clly4ae HapylleHHUsl 3aKa3uMKOM IpaBWJI MPEAOCTaBICHUS FOCTUHUYHBIX YCIyT, a Takxke [lopsaka
npoxxuBanus B Orene, 1u60 ycnoBuil Hactosiero Jlorosopa.
8.3. 3aka3uuk BIpaBe OTKa3aThCsi OT 3a0pPOHHPOBAHHOIO HOMEpPaA B JIIOOOE BpeMs IpPH YCIOBHUU
coOJTIO/IEHHSI TTOJIO’KEHH HacTosero JJorosopa.

9. Cpoxk neiicrBust lorosopa
9.1. Hacrosmuii 10oroBop BCTyMaeT B CHJy C MOMEHTa €ro 3aKiioueHus (akuenta ogepTbl) U
JIEMCTBYET /10 TMOJIHOTO UCHIOTHEHUS 0053aTENIbCTB CTOPOHAMH.
9.2. Hu ogHa U3 CTOpPOH HE MMEET IpaBa MepefaBaThb TPEThe CTOPOHE CBOM 00s3aTENbCTBA IO
HACTOSILEMY JOrOBOpY 0€3 MMCbMEHHOTO COTJIacHsl Ha TO IPYTrOil CTOPOHBI.
9.3. B yacTtu, He yperyiaupOBaHHOW HACTOSIIIUM JOTOBOPOM, CTOPOHBI PYKOBOJACTBYIOTCSI HOpMaMu
JIEUCTBYIOLLETO 3aKoHOAAaTENbCTBA PO.

10. PexBusursl UcnosHures:
OO0m1ecTBO ¢ orpaHMuYeHHON OTBETCTBEHHOCTHI0O «KACCHUS»

MHH 6154089176, OI'PH1036154019087, KIIIT 616301001, OKIIO 70676495
Opuanueckuii agpec:344092, r. Pocros-Ha-/lony, yin. Kpacnoapmeiickas, 143, kom. 403
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®aktnueckuit agpec: 344021, r. Pocros-na-/lony, yi. boapmas Canosas, 115
I[TAO «MTC-bank» B r. Mocksa, p/c 40702810200001016283, x/c 30101810600000000232
| BUK 044525232



