IIy6imuHbIi 710r0BOP-0()epTa HA OKA3aAHNE TOCTUHUYHBIX YCJIYT
r. PocroB-Ha-/lony

aKTyaJIbHO Ha nmepuoz ¢ 2026r.
1. OOuue nonoxxeHus
1.1. Hacrosmass odepra mnpeacTaBiaseT co0oil oduimanpHoe, NMyOauyHOE M OE30T3BIBHOE
npemioxenue OOmectBa ¢ orpannueHHoN oTBeTcTBeHHOCThIO «BU3HEC OTEJIb POCTOBY,
muue nupektopa Kiumenko Cepres CepreeBuua, JEHCTBYIONIETO Ha OCHOBAaHUM Y CTaBa,
MMEHYEMbIl B JanbHelnem “McnonHuTens”, 3aKIIOUYUTh JIOTOBOP Ha OKa3aHME I'OCTUHUYHBIX
ycIayr ¢ 3aKka3uuKOM Ha YCJIOBUSIX HAcCTOSILEro JOoropopa IyOonn4yHoil odeptsl (nanee —
Horosop). Odepra agpecoBana HEOrPaHUUYEHHOMY KPYT'y IOPUAMYECKHX U COBEPIIEHHOJIETHUX
(U3NIECKUX JUIL.
1.2. ToroBop my0an4HOM odepThl 3aKI0YaeTCsl B 0COO0M MOPAIKE: IIyTEM aKIeNTa HacTOSILEero
JloroBopa, T.e. OJHBIM U 06€30rOBOPOYHBIM OTBETOM JHIla 0 ero npunstuu (c1.438 'K PD). B
cootBercTBUM ¢ Mm.3 cT.438 I'paxkmanckoro kojekca Poccuiickoi @eaepanuyd TPUHATHE
cojepxkammxcss B HacrosmeM JloroBope myOonuuHOM 0OQepThl CyIIECTBEHHBIX YCIOBHMN
PABHOCHJIBHO 3aKJIIOUEHMIO JI0T0OBOpa Ha OKa3aHWEe IOCTMHWYHBIX yciyr. Hacrosmmii Jlorosop
UMEET IOPUAMYECKYIO CUJIY B COOTBETCTBUU €O CT. 434 u sBII€TCS PaBHOCWIBHBIM J0OTOBODY,
HOJIMCAaHHOMY CTOPOHAMHU.
1.3. ®akToM, MOATBEPKIAIOIINM TIOJTHOE U 0€30rOBOPOYHOE MPHUHATHE (AKIENTa) U3T0KESHHBIX
HIDKE YCJIOBUHM HacTosmed mnyOonu4yHON odepThl sBISETCAs MOJHAs WIM YacTH4YHas oOIulaTa
3aka3unkoM yciayr (B cooTBeTcTBUM ¢ myHKTOM 3 ctatbu 438 'K P® akument odepts
PaBHOCHJIEH 3aKJIFOUEHHIO J10I0BOpa Ha YCIOBUSAX, U3JI0KEHHBIX B 0epTe), a TAK)KE 3aII0JTHEHNE
CRM-dopmbl 1 IpocTaBiieHUE TaIOYKK COTJIACHs ¢ ycinoBusiMu JloroBopa-odepTsl (HaXOIUTCs
no anpecy https://www.don-plaza.ru. Onnara 3asBku Ha OpPOHHPOBAHHE TAKXKE CUHTACTCS
aKuenToM oQepThl, YTO PABHOCHIBHO 3aKIIOYCHUIO MEXKAY 3aka3uyukoM U lcmomHuTenem
JIOrOBOpa Ha OKa3aHHE FOCTUHUYHBIX YCIYT Ha YCIOBUSX, U3JI0)KEHHBIX B JaHHOH odepre.
1.4. Hactosumumii JOroBOp CUMTAETCs 3aKIIOUYEHHBIM C MOMEHTA €ro aklenTa U JAEHCTBYeT 10
VCIIOJTHEHUS] CTOPOHAMU BCEX CBOMX 0053aTeNbCTB MO HacTodAlemMy Jlorosopy.
1.5. CoBepmias neiictBus mo akuenty Hacrosuiero /loroBopa, 3aka3uuK MOATBEP)KIAET CBOIO
IIPaBOCIIOCOOHOCTh M JI€ECTIOCOOHOCTb, JOCTH)KEHHE 3aKka3uMKOM Bo3pacTa 18 neT, a Takxke
3aKOHHOE MPaBo 3aKa3zyMKa BCTYINaTh B JOTOBOPHbIE OTHOIIEHU ¢ McionHuTenem.
2. OCHOBHBIE TEPMUHBI
2.1. Odepra — nydauuHOe npeioxkenue Menonuurens, axpecoBaHHOE JII0OOMY IOPHINYECKOMY
win uznueckoMy JuLy (TpakJaHUHY), 3aKIIOUYUTh C HUM JOTOBOP OKa3aHMsI BO3ME3JHOTO
okazaHus ycayr (mamee — «JloroBop») Ha CyYIIECTBYIOIIMX YCIOBHSX, COJEpKAIIUXCS B
JloroBope, BKJItOYask BCE €ro MPUII0KEHHUS.
2.2. Ucnonuutens — 000 «bBU3HEC OTEJIb POCTOB».
2.3. 3aKa3urK — PUANYECKOE HITH (PU3HMUECKOe JINIIO0, 3aKiounBiiee ¢ McmomauTenem JJoroBop
Ha YCJIOBHSX, cofepxaiuxcs B JloroBope.
2.4. I'pynmna - OpoHupoBaHHe Ha 5 1 6oyiee HOMEPOB.
2.5. Caiit - unTepHet-caiit Mcionaurens https://www.don-plaza.ru.
2.6. Otems — Konrpecc Otenbs «Don-Plazay, pacmonoxenssiii mo aapecy: 344021, r. Poctos-
Ha/lony, yn. bonemas Cagosas, 115.
2.7. T'oCTUHUYHBIE YCIYTM — YCIYTH, CBSI3aHHBIE C pa3MelleHueM, mpoxkuBaHueMm B Otene u
UHBIE COMYTCTBYIOIINE YCIYTH, IpeaocTaBisiemMble McnonnuTenem 3aka3zdyuky.
2.8. 'apanTUpoBaHHast OpOHB — OpOHB, MpenoruiadeHHas B pazmepe 100% ot momHO#M cromMocTH
OIJIATHI MEPBBIX CYTOK MPOKUBAHMUS.
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2.9. HerapanTtupoBaHHasi OpoHb — OpOHB, HE IMTOATBEPKACHHAS BHECEHUEM MIPEIOIIATHI.

2.10. TonrocpodHoe MpOKMBaHKE - apeH1a HoMepa Ha cpok 1 mecsii u Ootee.

2.11. IlnaTa 3a mpo>KMBaHUE B3UMAETCSI B COOTBETCTBUHU C YCTaHOBJIEHHBIM OTeleM pacyeTHOro
yaca 14.00 qys 3ae3na u 12.00 Bble3ga MO MECTHOMY BPEMEHH.

2.12. Pasmemenue g0 pacuetHoro uaca ¢ 00.00 mo 14.00 (panee OpoHUpOBaHUE)
OCYIIECTBIISICTCS TOJBKO MPU HATMYUHM CBOOOTHBIX HOMEPOB, U 32 JOMOJHUTENIbHYIO IUIaTy:

+ C 00.00 no 06.00 — monHbIi Tapud COTTACHO MPEUCKYPAHTY;

* C 06.00 no 14.00 — 0,5 ot Tapuda, cormacHo MpEHCKYpaHTYy.

2.13. B caywae 3amepxku Bble3ga ['ocTd mocie pacueTHOTO dYaca, IUlaTa 3a MPOKUBAHHE
B3MMAETCA B CIEIYIOIIEM MOPSIIKE:

* C 12.00 mo 18.00 - 0,5 Tapuda, cornacHo mpeicKypaHTy;

* C 18.00 10 00.00 — monHbIi Tapud, COTIACHO MPEUCKYPaHTY;

10 00.00 — mostHBI Tapud, COTIACHO MPEUCKYPAHTY;

2.14. B cnyyae otka3a ['ocTs OT OmiayeHHOro HOMepa B TEUEHHE MEPBOro 4yaca ¢ MOMEHTa
nocenenusi, OTens BO3BpaIaeT JICHbIU B TIOJTHOM pa3Mepe, ecii 1'0cTh He NCIOIb30Ball HOMED.
BosBpar [neHer mnpou3BOAMTCS B YCTAaHOBJIGHHOM IMOPSJIKE IIOCIE HMHCIEKIMH HOMEpa
COTPYAHUKOM HOMEpHOTO (hoHIa. ['0cTh 00s3aH MPe10CTaBUTh OPUTHHANI KBUTAHIIMHM HA OILIATY
NpOoXUBaHUS B HoMmepe (moamucaHHbli ['octem u agmuHHcTpaTopoM OTens) U OpUTHHAI
($ucKaIbHOrO YeKa.

2.15. B cimydae otkaza l'ocTs OT OIUTAYEeHHOTO HOMeEpa IMO3JHEE OJHOTO0 Yaca C MOMEHTa
MIOCEJICHUS], BO3BPAT OIIATHI 32 MEPBBIE CYTKHU MPOKUBAHUS HE TIPOU3BOIMUTCSI.

2.16. [Iponenue npoxxuBanus ['ocTs ocymiecTBisieTcs MpU HAIUYMKM CBOOOAHBIX HOMEpPOB. [Ipu
Hanmyuy B OTene cBOOOJHBIX HOMEPOB APYrod KaTeropud, ['0CTI0O MOTYT OBITh IPEIIOKEHBI
BapHaHTHl pa3MmelleHus. B cnydae monmuoit 3arpys3ku, Otens MMeeT mpaBo OTKaszaTth ['ocTio B
BO3MOXKHOCTH TIO3[HETO BBIE3[]a M TPOJUICHUS MpOoXuBaHUSA. B sToM ciydae Bbie3n [octs
MPOU3BOJUTCS K MOMEHTY HACTYIIJICHHUS] pAaCYETHOTO Yaca.

2.17. Otenb npenocraBisieT ['ocTssM 6€3 TONOTHUTEILHOM IIJIATHI CIICAYIONIUE BUIBI YCIIYT:

[] 3aBTpaK MO CHCTEME «IIBEJACKHIT CTOJ» (IIpU OPOHUPOBAHMM COOTBETCTBYIOLIETO Tapuda ¢
3aBTPAKOM; TPH MMOCEUICHUHU 3aBTpaka HEOOXOAUMO COOIOIATh APECC-KOJ, BEBIHOC MPOIYKTOB C
3aBTpaKa 3arpeleH);

L) Hoctyn UHTEpHeT;

) BbI30B cKOpO# MEJIMIIMHCKOM MTOMOIIIH;

U IlpenocraBineHue METUIIMHCKON anTeuKH;

[l JlocTaBka B HOMEP KOPPECIOHCHIIMH, OCTYNUBLIECH Ha ums [ocTsi;

Ll HPCJJ,OCTaBﬂﬁﬂl/Ie KHUIIATKA, HWIOJIOK, HHWUTOK, OJHOr0 KOMILICKTa MNOCYAbl H CTOJOBbLIX
pubopOB;

I IToOyaka K onpeie]IeHHOMY BpEMEHH;

) JleTckyio KpoBaThb, IETAM JI0 5 JIET;

| beciuiaTHble 3BOHKH Ha HOMepa TefieoHoB 1. PocToBa-Ha-JloHy;

Ul Madopmaltiist 0 pacliucaHWH MOE3/10B H CaMOJIETOB;

() Uuopmanusg o Tearpax, pecTopaHax, My3esiX, SKCKYPCHOHHBIX IIPOrpaMMax;
Ll prFHOC}’TOL{HbIﬁ ,ZlOCTyH B F.Ha,[Ll/IJ'lele KOMHaTy;

2.18. Ilpu Beie3ne u3 Otens ['ocTh MPOU3BOAUT OKOHUATENBHBIA pacyeT 3a MpefoCTaBlICHHbIE
yciyrd, (MuUHU-0ap, MEXIYropoJHHME M MEXKAYHApOJHblEe Tele(OHHBIE TEeperoBoOphl, 3a
UCKJTIOUYEHHEM 3BOHKOB BHYTpH Otenst u T.1.). s mpenocTaBieHus OKOHYATENbHOTO pacueTa,
['octio HeoOxonumo 3apanee (10-15 MuHYT) 0OpaTUTHCS Ha CTOWKY NpUeMa M pa3MEIleHUs,
C/1aTh JIEKTPOHHBIN KIIIOY U TOJIYYUTh COOTBETCTBYIOLINE JOKYMEHTBI.

2.19. Bee pacuerst OTenb MPOU3BOIUT B PYOJISX, MyTeM HAIMYHOTO /O€3HAMYHOTO pacdera H
0 TUTACTUKOBBIM KapTaM.



2.20. TTocemenue 'ocreii B Otene paspemieno ¢ 06.00 o 23.00. IIpu nocemenuu [octs mocne
23.00, HEOOXOIUMO MPONTH MPOIIETYPY PETUCTPAITTH

3. Ilpeamer Jlorosopa

3.1. Tlo [oroBopy HMcnomnurtenb o0s3yeTcs OKazaTh 3aKa34MKy TOCTHHHUYHBIC YCIYTH, a
3aka3unK 005A3yeTcsl MPOU3BECTH OIUIATY TOCTHHUYHBIX YCIYT Ha YCIOBHSX, MPEIyCMOTPEHHBIX
HacToAMM J{oroBopom.

3.2. CTOMMOCTh TOCTMHHUYHBIX YCIYT YKa3aHa B IpeiicKypaHTe, ONMyOJIMKOBAaHHOM Ha caiite
Wcnonmuurens https://www.don-plaza.ru. B ciny4dae pacxox[eHHs IICHbI Ha IPOYHMX CaiTax,
JENCTBUTENBHBIM NIPEHCKYPAaHTOM CUMTAETCS TOT, UTO YKa3aH Ha caiite Orens.

3.3. AKTyanbpHOE OIMCaHUuE HOMEPOB HaXoAUTCs Ha caite Orers.

3.4. Pexxum paboTel OTens - KpyriaoCyTOYHBIMH.

3.5. Cmena mocrtenbHOro Oenbs M MOJIOTEHEL, YOOpKa B HOMEpE MPOHU3BOAMUTCA COIJIACHO
TpeOOBAaHUAM K OTEJISIM KaTETOPHH «4 3BE3]IbD» UJIH 10 TpeOoBaHMIO 3aKa3unKa.

4. TIpaBa u o6s13anHOCTH CTOPOH

4.1. UcnonHuTENb 00s13aH:

4.1.1. IlpenocraButh 3akazuumky wuHpopMmamuo 00 ycayrax OTenss WM HX CTOMMOCTH,
UHPOPMALIMIO O JONOJHUTENBHBIX YCIyrax, OKa3blBaéMbIX 3a OTACIBHYIO IUIATy, a TaKxkKe
npaBwiax npoxuBaHus B Orterne, myTeM pa3MelIeHHUs YKa3aHHOW HMH(oOpMaluu Ha caiite
Hcnomuurens.

4.1.2. llpenoctaBuTh 3aKa34rKy HOMEp IMOCTIE €r0 OIIAThI/YaCTUYHOMN OIUIAThl 3aKa3YHKOM.
4.1.3. Tlo mpocsbe 3akazumka HHOOPMHUPOBATH €ro Mo TenehoHy O HATMYUU CBOOOIHBIX
HOMEPOB, a TaKXKe MOATBEPKAaTh NpuHATHE VcrnonHuTeneM 3asBKU Ha OpOHUPOBAHHE.

4.1.4. Oka3piBaTh 3aKa34MKy I'OCTUHUYHBIE yCIyrd B cOOTBeTCTBUM ¢ [IpaBuiamu oxazaHus
TOCTUHUYHBIX YCIIYT.

4.1.5. OOecneunBaTb HOMEpP JJIEKTPUYECTBOM, TIOpsYedl M XOJOJHOM BOJOH, CE30HHBIM
OTOIUICHHEM, BEHTUJISILIUEH.

4.1.6. Ob6ecrieunBaTh MeCTa OOIIETO MOJIB30BAHUS IIEKTPUICCTBOM, CE30HHBIM OTOTUICHUCM.
4.1.7. O6ecneunBatb padboty Wi-Fi poyrepa u pa3nady HHTEpHETA.

4.1.8. Tlo TpeboBaHuIO 3aKa34urKa CBOEBPEMCHHO YCTPAHATH HEJIOCTATKU OKa3bIBAEMBIX YCITYT
1100 MPeUIOKUTh allbTePHATUBHOE PELICHHE.

4.2. VICTIOTHATETh UMEET TIPaBO:

4.2.1. TpeboBaTb y 3aka3uumka IpH 3aCEICHUU JOKYMEHT, YAOCTOBEPSIOIIUN JHYHOCTh
(TacmopT, ISt HECOBEPIICHHOJETHUX TOCTEH — CBHIETEIBCTBO O POXKICHHN).

4.2.2. TpeboBarb OT 3aka3zuMka NPUACPKUBATHCS COOJIIOJICHHUsSI BCeX IMpOLENyp 3aka3a u
OpOHMPOBaHUS TOCTUHUYHBIX YCIYT CTPOTO MO MpaBHIaM, H3JI0KEHHBIM Ha caiite McrmomHuTens
1 B HacToseM [lorosope.

4.2.3. TpeboBarhk oT 3aka3uuka MOJHOTO coriacusi ¢ ycioBusmMu Odeptel. be3 cormacus c
ycIoBUAMHU 0(epThl 0TKa3aTh 3aKa3YMKy B OKa3aHUHU YCIIYT.

4.2.4. TpeboBaTh OT 3aka3uMKa IOJHOW OIJAThl CTOMMOCTHM TOCTHMHHYHBIX YCIIYT, a TaKKe
JIOTIOJTHUTEIIBHBIX YCITYT, OKa3aHHBIX 3aKa3uuKy.

4.2.5. B uCKIIOUMTENBHBIX Clydasx Oe3 COrjlacoBaHUsl ¢ 3aKa3uMKOM 3aMEHATh KaTETOpPHIO
HOMEpa, TOATBEPKICHHOTO paHee Ha aHAIOTUYHYIO MK 00Jiee BRICOKYIO KaTETOPHIO HOMeEpa.
4.2.6. Tlocematb HOMepa, B KOTOPOM IMPOXKHMBAeT 3akazuuKk Oe3 corjacoBaHMs ¢ 3aKa3uMKOM B
IENSIX MPOBECHUS B HOMEPE TNIAHOBOH YOOPKH, a TAKXKe B CITy4ae CPOUHBIX
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TEXHUUYECKUX paboT, 3 3abIMIICHUS, TOXKapa, 3aTOIUICHHS WM HAPYIICHUS TOCTEM HACTOSIIIIETO
JloroBopa, 00111eCTBEHHOTO TIOPSIKA, TTOPSAKA TOJIb30BaHUS OBITOBEIMU IPHOOpaMHU.

4.2.7. llpu orcyrcTBUM 3aKka3uMka B HOMEpE IO MECTy MpOXHBaHUSA Oojee 7 CYTOK WIIH IO
UCTeUYeHUHU 6 4acoB ¢ MOMEHTA HACTYIUIEHHUS €r0 pacueTHOro yaca B Cllydae, ecliid 3aKa3uuK He
BBIXOJIUT HA CBSI3b UM HE OTBEUYAeT Ha TeJeQOHHBIC 3BOHKH M CMC, CO31aTh KOMHCCHUIO, CIIENaTh
OMKCh UMYILIECTBA, HAXOAIIErocs B HOMEpPE, BBIHECTH HMMYIIECTBO M3 HoMmepa. MMyiiecTBo
Oyzaer HaxonuThes B OTene B TEUEHUE CYTOK, TIOCIIE Yer0 MOXKET OBITh IepelaHo B TOIHIIHUIO.
4.2.8. TlpuBnekaTb TPETbU JUIA JUI1 WCHOJIHEHHUS YCIYr B LEISIX HCIOJHEHHS HACTOSIIEro
JI0rOBOpA.

4.3. 3aka3uuk 00s3aH:

4.3.1. O3HakomuThes ¢ HactosimuM JloroBopom, a Takke ¢ Ilopsakom mpoxuBanus B Otere,
pa3MelleHHOM Ha caiite McronHuTesns.

4.3.2. cnonp30BaTh HOMEP AJIsi COOCTBEHHOTO MPOKUBAHUS, a HE JUISI MHBIX LIEJICH.

4.3.3. Cobmonath ycioBUs MpOoKUBaHMsS, ycTaHoBIeHHbIe [lopsaxkom mpoxuBanus B Oterne,
npaBuUia TPOTHUBOMOXKAPHON OE30MaCHOCTH M TPaBWIIA TIOJIB30BAHUS DIIEKTPOOBITOBBIMU
npubopaMu, a TaKKe yCIOBUS MPEAyCMOTPEHHbIE HACTOALUM J[oroBopoMm.

4.3.4. He cnaBaTh HOMEp B cyOapeHy.

4.3.5. Cobnrofath MOPSAOK MPOKUBAHUS, YUCTOTY, OOIIECTBEHHBIN MOPSAJOK B HOMEpax W
MecTax 0OIIeTo MOJIb30BaHMS, THIINHY, HE YCTPauBaTh MaCCOBBIE MTPA3IHUKH.

4.3.6. He coo0math 3JIeKTpOHHBIE KOABI IOCTYNa M HE TepeIaBaTh KIIOYM OT HOMEpa TPETbUM
JIMIIaM, HE JOMYCKaTh MOCTOPOHHUX JIUI] B OTEIb.

4.3.7. 3aka3yMK HeCeT OTBETCTBEHHOCTh 3a JACWCTBHS MPUTIANICHHBIX UM K cebe B HOMEp
TPETHHX JIHII.

4.3.8. Ilpu BbIXOA€ M3 HOMEpA 3aKPbITh OKHA, KPAHbI, BBHIKIIOYUTH CBET, TEIEBU30D, 3aKPHITh
HOMED.

4.3.9. Crnemuth B HOMEpe 3a TEXHHYECKHMM COCTOSHUEM BOJHBIX, OTOMHUTEIBHBIX U
KaHAIM3aMOHHBIX KOMMYHHKAIIHHA, 3JIEKTPOCETAMU U Ccpady coobmiathk McmomHuUTENo 00 uX
HEHCIIPaBHOCTH.

4.3.10. B cnyyae KOMMYHaJbHBIX aBapuii 3BOHHTH B Ortenp mo Tem: 8(863)2639052,
8(863)2639062.

4.3.11. He pa3memaTs JTOMAIIHUX MATOMIICB B HOMEpE 03 MPeIBapUTEIHLHOTO COTJIACOBAHUS C
aJIMUHHCTpAIEH OTeNs.

4.3.12. He xypuTh B HOMEpE, MecTax OOIIEro IMOJB30BAaHUS M Ha JICCTHUYHOHN IUTOMIAJIKE,
OIIaYMBaTh MTpPadbl 32 KypeHue 3a Kaxabli 3aUKCHPOBAHHBIN CITydai.

4.3.13. He moptuts umymiectBo Wcmomuutens. B cioydae mopum umymectBa HcnomHuTemns
OIJIaYMBaTh CTOMMOCTb IOBPEKJIEHHOTO UMYIIECTBA.

4.3.14. He nrymeTts, yBakaTh MPaBO MPOKUBAIOIINX COCENEH Ha TIOKOH 1 KOM(OPT (0COOEHHO B
nepuof ¢ 22:00 mo 08:00).

4.3.15. Onnatute yciyru McnonHuTens Ha ycnoBusix Hacrosiero /lorosopa.

4.3.16. CamocrostenbHO 3HakoMHThbes Ha Caiite HMcmommurenss, a takxke B Orele ¢
uH(popMalielt 0 BUJax yciyr, [IeHaX Ha HUX M YCIOBUAX UX MPEJ0CTaBICHUS.

4.3.17. CBoeBpeMEHHO TPEIOCTABUTh BCE HEOOXOIMMBIE JTOCTOBEPHBIC CBEACHUS - (haMUIIHIO,
UMs, OTUECTBO, MACMOPTHBIE NaHHBIe, (POTO macmopra (TJIABHYIO CTPAHMIY U MPOIHUCKY),
tenedoH, e:mail), HeoOxoaumyto McmoOmHUTENIO MM OMEPATHUBHOW CBSI3U C 3aKa3dyuKOM M
npeaocTaBleHus ycnyr McrnonHuTenem.

4.3.18. Tloce orutaTel HaMPaBUTh VICTIOTHATEINO JOKYMEHTBI, TIOATBEPIKIAIOIINE OTUIATY.



4.3.19. U3Bemars VcnonauTens 00 U3MEHEHHUSIX B OPOHM WJIM OTKa3a OT OPOHHM B MHCEMEHHOM
BU/JIE B CPOKH, OIpe/ieJIeHHbIe HacTosAIMM JJoroBopom.

4.3.20. ITo oxoHYaHHMM MEPHUO/A MPOKUBAHUS OCBOOOAUTH HOMEp JI0 pacueTHoro vaca (mo 12-
00) Tekymmx CyTOK.

4 4.4, 3aka34unK UMeeT IPaBo:

4.4.1. Tlonyuate ot Hcmomuurtens wHGOPMAIHIO, CBA3aHHYID CO CPOKaMHU M YCJIOBHSIMU
IIPEIOCTABIIECHUS YCIYT.

4.4.2. Tlony4ath MCUEpHbIBAIOIINE OTBETHI 110 MpaBmiiaM npedbiBanus B OTene, nenaTh 3anpochl
0 JIOTIOJTHUTEIBHBIX yCIIyrax.

44.3. Ilo cornacoBanuto ¢ VcnonHuTeneM MPOJIUThL CPOK MPONKUBAHUA CBEPX paHEE
OIUIAYEHHOTO, JJisi 4Yero 3aka3uMK JIOJDKEH TMO03BOHUTH 10 Homepy 8(863)2639052,
8(863)2639062. Ilpu Hamuyuu CBOOOIHBIX MeCT VICHOJHHUTENbh MOXET MPOJIUTh CPOK
NPOKUBAHUSI.

5. [Mopsinok OpoHUPOBAHUSA U OILJIATHI HOMEPA.

5.1. bpoHupoBaHME HOMEpa OCYLIECTBJIAETCA 3aKa34MKOM CaMOCTOSITEIbBHO C IIOMOIIbIO
HuTepHeT pecypcos, 1o TenedoHy, 3IeKTPOHHOHN MOYTe, MECCEHIKEpaM.

5.2. Ucnonuutens Haxoautcess Ha OCHO u sBisercs miatenbiukom HJIC.

5.3. [InaTa 3a mpoXUBAaHUE U YCIYTU MPOU3BOAUTCS OC3HATHYHBIM ITyTEM.

5.3.1. baHKOBCKHMM MEPEeBOJIOM Ha pacyeTHbIN cueT McrnonHuTens.

5.3.2. bankoBckoii kaproit. Omiara npoucxonut dyepe3 [TAO "Coepbank"/I[TAO «MTC-0ank».
Jns omnatel (BBoxa pekBu3uTOB Bameil xkaptel) Bol Oynere mepeHanpaBiieHbl Ha IUIATEXKHbIN
uuo3 [TAO "COepOank". CoenuHeHue ¢ IUIATEXKHBIM LUIIO30M M Tiepenadya HHpopmanuu
OCYIIIECTBJISIETCS B 3ALUIIEHHOM PEXUME C MCIOIb30BAaHUEM MPOTOKoia mudposanus SSL. B
ciydyae eciau Bam 6aHK mMoaiep:KUBaeT TEXHOJOTHIO O€30MacHOr0 TMPOBENEHUS WHTEPHET-
mwiatexxeit Verified By Visa, MasterCard SecureCode, MIR Accept, J-Secure, st npoBeneHus
arexa TakKe MOXKeT moTpeOoBaThCcs BBOJ crenuansHoro mnapois. Caitt Wcnomnurens
nojiepkuBaeT 256-6utnoe mudpoanne. KonduaeHnmanbHOCTh cO00IIaeMoil epCOHATBHOM
unpopmanuu obecrneunBaercs [IAO "COepOank". Bpenéunas wundopmanus He Oyxaer
IpEeJOoCTaBlieHa  TPETbUM  JIMLIIAM 332  WCKJIIOYEHHWEM  CIy4yaeB, IPEeIyCMOTPEHHbIX
3akoHonaTenbcTBOM P®. IlpoBenenue muatexkelt mo OGaHKOBCKUM KapTaM OCYLIECTBISETCS B
CTPOTOM COOTBETCTBHH C TPEOOBAHUSIMU IIATEKHBIX CUCTEM.

5.4. 3acenenue 3akazunka npou3BoauTcs nocie BHeceHUs 100% mpokuBaHMs 3a NEPBbIE CYTKU
OIIaThl MPOXKUBaHUSA. KBUTAHIMS WM YEK M CUET 3a OKa3aHHbIE YCIYTd BBIIAIOTCSA 3aKazyuKy
IIOCJI€ OIJIaThl COOTBETCTBYIOIUX YCIIYT.

5.5. Bzaumopacuersl Mexay Mcnonaurenem u 3aKa3uuKkoM POU3BOASTCS B PyOIIsX.

5.6. ®akToM OE3HAJIMYHOrO IUIATeXa SIBIAETCS MOCTYMJICHHE JeHEer 3aKka3uuMKa Ha pacueTHBIN
cuet McnonmHurens.

5.7. bpoHb cuMTaeTcs TapaHTUPOBAHHOW TOJIKO Iociie BHeceHus aBaHca - 100% omnaTel 3a
HepBbIe CYTKU MPOKUBAHUS.

5.8. BpoHp cuMTaeTcs HerapaHTHPOBAaHHOM B TOM cjlyd4ae, €ClIM 3aKa34uK HE BHEC
npeaBapuTenbHyto omiaty. IlomoGHas OpoHb MoOXKeT OBITh OTMEHEHa aBTOMAaTHYecKH Oe3
yBeIOMJIEHMSI 3aKa3uuka B CIy4yasiX, €ClIM KTO-TO JPYrod 3a0pOHUPYET IOJIHOCTbIO WIIU
YaCTUYHO TE€ K€ CPOKM M TOT XK€ HOMEp 4Yepe3 CTOPOHHHME CaMThl (CUCTEMBl WHTEpPHET-
OpOHUPOBAHUS OTEIICH).

5.9. Bo3Bpar JeHEeXHBIX CpeACTB 3aKa3uMKy 3a TapaHTHPOBAHHYIO OpPOHB MPOU3BOAUTCS B
ciydae, eciu 3akazuuk oOpartwics K VcnomHUTENn:0 B MUCbMEHHOM BHJIE Ha 3JIEKTPOHHYIO
nouty, booking@don-plaza.ru B cpok He mo3aHee, yeM 3a 14 KaJeHJApHBIX JHEH 1O JIaThl
3ae3na. 3a 14 u MeHee cyTok 710 3ae3/1a aBaHc B pazmepe 100% oraTsl mepBhIX CYTOK
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IIPOKUBAHUS HE BO3BpallaeTcs. Bo3BpaT NE€HEXHBIX CPEICTB 3aKa3uMKy MPOM3BOAUTCS B CPOK
10 30 pabounx gHEH (CPOK 3aBUCUT OT OaHKa 3aKa3duuKa).

5.10. Bo3Bpat neHexxHbIX cpeacTB ['pyrme 3a rapaHTUPOBAaHHYIO OPOHB ITPOU3BOAUTCS B Cllydae,
eciu ['pynma oOpatmiace k lMcnonHuTenro B NMUCBMEHHOM BHJE Ha 3JIEKTPOHHYIO MOUTY
booking@don-plaza.ru B cpok He mo3sHee, 4eM 3a 14 kajneHIapHbIX AHEH 70 AaThl 3ae31a. 3a 14
U MEHee CyTOK /0 3ae3zna aBaHc B pa3zMmepe 100% omnarbl mepBbIX CYTOK INPOXHBAHHUSA He
BO3Bpallaercs. Bo3Bpar AeHEXKHBIX CpPenCTB 3aKa3uMKy IPOU3BOAUTCS B cpok 10 30 pabouux
IHEel (CpOK 3aBUCHT OT OaHKa 3aKazuuKa).

5.5.11. Ecnm 3aka3uuk pemnn 0TKa3aThbCsl OT MPOKMUBAHMS MTOCIIE 3a€3/1a U OIUIATHI BCEM CyMMBI
IPO’KUBaHUS, TO BO3BpaTa JAEHEXKHbIX CPEACTB HE IPOU3BOIAUTCS.

5.12. BpemeHeM mNOIXy4eHUs 3asBJICHUS O BO3BpATE JIEHEKHBIX CPEJICTB CUUTAETCS BpEMs
noctyrieHuss  VICOJAHMTENI0 COOTBETCTBYIOUIETO 3asBICHUS HAa DJEKTPOHHYK IOYTY,
booking@don-plaza.ru.

5.13. B cnyuyae HecoOJrOAE€HUS CPOKOB HAIIpaBJICHMs 3asBICHHUS O BO3BpaTe, JIEHEKHBIE
CpeACTBa, BHECEHHBIE 3aKa3uMKOM B KayecTBE OIUIAThl, TapaHTUPOBAHHOH OpOHU HE
Bo3Bpamatorea. I[lpu srom 3akazuumk mnpusHaerT JeiictBus VcnodaHuTENns  MOJHOCTBIO
IIPAaBOMEPHBIMU U HE UMEET IPETEH3UH.

5.14. Ilpu rapanTupoBaHHOM OpPOHMPOBAHMH, B CiIydae He3ae3Ja 3aka3uuka B OTenb CpOKOM J10
12- 00 cyrok, cleaylomux 3a JHEM 3ae3/a, yclyra MpOoKMBaHUS CUMTACTCS BBIMOJIHEHHOW 3a
TEKYILUN IEPUO.

6. OtBercTBeHHOCTH CTOPOH

6.1. 3a HeucrnolHEHHE WM HEHAJUIeXKallee MCIOJIHEHNEe O0sS3aTeNbCTB IO HACTOALIEMY
Horosopy Hcnonnutenr W 3aKa3yMK HECYT OTBETCTBEHHOCTb, IPEIyCMOTPEHHYIO
JIEUCTBYIOLUM 3aKOHOAATENLCTBOM PD.

6.2. 3aka3unk 00s3yeTCs HECTH MOJIHYIO MaTEPUAIbHYIO OTBETCTBEHHOCTH 3a yIIepO UMYIIECTBY
HOMEpa WJIM MeCT OOLIero MOJb30BAaHUS, CIyYUBLIErOoCs B IEPUOJA apeH/abl (COrjacHoO
[IpefickypaHTy TOpYM HMYIIECTBA), a TaKXXe BO3MECTHUTHh NPUYMHEHHBIH ymepd B pasmepe
PBIHOYHOM CTOMMOCTH TaKOT'O UMYIIECTBA B IIOJIHOM OOBEME.

6.3. B Teuenme Bcero cpoka neiictBus JloroBopa HECTH NOJHYI0 MaTepHAIBHYIO W HHYIO
OTBETCTBEHHOCTh IO YCTPAaHEHWIO YyIiepOa, BO3HUKIIETO IO BHHE MM HEBHUMATEIbHOCTH
3aka3zuMKa BCIIEACTBHE IOTOIA, MOXKapa U MPOYMX BUIOB yliepOa B apeHAyeMOM MM HOMEpE,
MecTax OOILIEero MoJb30BaHMs U Ha JIECTHUYHOM TUIOIIAKE.

6.4. HecTr mOJHYIO OTBETCTBEHHOCTD 32 COOCTBEHHOE 3/I0POBBE U COXPAHHOCTH CBOEH JKU3HU BO
BpeMs IpeObIBaHMs B apeHlyeMOM HOMEpe U MecTax oO1iero nojap3oBanus OTens.

6.5. Hectn mosHyt0 OTBETCTBEHHOCTb, €CITM JIEHCTBUS 3aKa3uuKa MPHUBENN K yIepOy 310pOBbS
WM CMEPTH IPYTHX apeHIaTopoB U rocreit OTens.

6.6. McrionmHnTENS HE HECET OTBETCTBEHHOCTH, €CIIH YCIYTH HE COOTBETCTBYIOT CYOBEKTHBHBIM
OKHUJaHUAM 3aKa3uuKa.

6.7. McnonHuTeNb HE HECeT OTBETCTBEHHOCTH 3a HapyllleHHE YCIOBHUIl Hacrosmero Jlorosopa,
€CJIM TaKOoe HapyLICHHE BBI3BAHO JEUCTBUEM OOCTOSITENBCTB HEMpeononuMoi cuibl. K Takum
0OCTOSATENICTBAM, B YAaCTHOCTH, OTHOCATCS: HMaHJIEMHs, HaBOJHEHHE, MOXKap, 3eMJIETPsICEHNE,
CeJlb, OIOJI3€Hb, CHEXKHbIE JJaBUHBI M 3aHOCHI M JPYTUe MPUPOJHBIE SBJICHMS, a TaKKe BOMHA,
BOCHHBIE JEUCTBUS, 0JI0Kaaa, OJOKUPOBKA JOpOry, Beaymeil k OTento, OTKIIOYEHNE BHEITHETO
AIIEKTPOCHAOKEHHUSI, 3allpeTUTEIbHbIE JEUCTBUS BJIACTEH M aKThl TOCYJAapPCTBEHHBIX OpPraHOB,
BO3ZHUKILIME BO BpeMs JeiicTBus Hactosimero Jloroeopa, kotopble CTOpPOHBI HE MOIUIN
MpeBUIETh WM IPEJOTBPATUTD.

6.8. Mcnonuurens npenoctabnsier 3aka3uuky OecruiatHelii poctyn B MuTtepuer (Wi-Fi) yepes
BHEIIHEro MpoBaijepa. 3a ¢pakTUYecKoe HAJM4YMe U CKOPOCTh J0cTyna B MHTepHeT, KauecTBO
CBS3M U JPYTHE XapaKTEPUCTUKH VICTIONHNUTENh OTBETCTBEHHOCTH HE HECET.
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6.9. UcnonHuTenp He HECET OTBETCTBEHHOCTH 3a pabOTy KOMMYHAIBHBIX CIYXO: aBapuiiHOE
OTKJIIOUYEHHUE 3JIEKTPUYECKON 3HEPTUU, OTOIUICHMS, BOJAbl U KAUE€CTBO MPEIOCTABISEMbIX HMU
YCIIYT.

6.10. UcnonuuTenb He HECET OTBETCTBEHHOCTH 34 COXPAHHOCTb OCTABJICHHBIX HJIM 3a0BITHIX B
HOMepe M Ha Teppuropun OTens: JeHer, JOKYMEHTOB, IparoleHHOCTEH M JpPYruX LEHHBIX
Bemeld 3aka3unka. B ciydae oOHapykeHHs 3a0BITBIX Belield VcnogHuTens HeMeIJICHHO
yBenomisieT 00 3ToM Biajensia Bemed. Eciu nuio, uMeromiee npaBo nmoTpedoBaTh 3a0BITYIO
Belllb, WJIM MECTO €ro MpeObIBaHUS HEM3BECTHBI, VICMOMHUTENb CO3[JaeT KOMHCCHUIO, JIelaeT
ONKMCh MMYILECTBA, HAXOSAIIErocs B HOMEpE, IOCIIE YEro OHO MOXKET ObITh IEepelaHo B
MOJTUIIHIO.

6.11. Cpoopel 1O uUCHOJHEHUIO Hacrosulero JloroBopa moasiexar paccMOTPEHUIO
COOTBETCTBYIOIIUM CYJIOM 10 MECTY HaxXOJIeHus VcnoaHuTens ¢ 00s3aTenbHbIM COOI0ICHUEM
6 npeTeH3MOHHOro mnopsanaka. [IpereHsus B NHUCbMEHHOM BUJE MOJJIEKUT HAIPABICHUIO IO
nouytoBoMy ajapecy Hcnomnutens. Cpok orBera Ha mpereH3uio: 30 KajleHAapHBIX JTHEW C
MOMEHTA MOJIyYEHHUSI.

7. O6paboTKa MepcoOHaIbHBIX JTAHHBIX.

7.1. Tlpu 3akIOYEHUHM HACTOAIIETO JOTOBOpa 3aKa3uumK JaeT coryiacie Ha oO0paboTKy ero
MEPCOHAIBHBIX JaHHBIX VICHOTHUTENEM C IEeNbl0 OKa3aHWs TOCTUHHUYHBIX YCIYT, a TaKXe C
LENbI0 IPOBEJIEHUSI OIPOCOB, OTIPABICHUSI PEKIAMHBIX WIM aKUUOHHBIX HPEUIOKECHUH,
uH(pOpMalMOHHBIX cooOmmeHuid. C 1enpio ucnoaHeHus tpeboBanuil m. 3 cr. 3 denepanbHOTrO
3akoHa Ne 152-®03 «O mepcoHanbHBIX JaHHBIX» 3aKa3uuK JaeT coryacue VcmonHureno Ha
00paboTKy CIeAYIOUMX MEePCOHANBHBIX JAaHHBIX: (aMHINU, UMEHH, OTYECTBA, JaThl POXKACHUS,
MecTa pOKIEHHUS, 110J1a, TPaX/1aHCTBa, IACIOPTHBIX JIaHHBIX, aJlpeca PEerucTpaluy, aapeca MecTa
JKUTENIbCTBA, JaThl perucTpanuu, Homepa TtenedoHa, aapeca SJIEKTPOHHOM MOYTHI, CpOKa
neiicTBus macropra. B xone o0paboTKu ero nmepcoHaNbHBIX TaHHBIX VcroaHUTENneM MOTYT OBITH
COBEpIICHBI CIIEAYIOIINE ACUCTBUA: COOp, 3amKch, CUCTEMATHU3AllMs, HAKOIUICHHE, XpPaHEHHE,
yTOyHeHHe (OOHOBJIEHUE, H3MEHEHHUE), W3BJICUEHUE, HCIIOJIb30BAHUE, Ieperada opraHam
O®enepalbHOTO0  MurpanMoOHHOr0  yuera, o0e3nMuuMBaHue, OJOKHpOBaHHE,  yJAJCHHE,
YHUYTO)KCHUE TIEPCOHABHBIX TAaHHBIX U3 NHPOPMALMOHHBIX cUCcTeM McrnomHuTEN .

7.2. Cormacue Ha 00pabOTKY TIE€PCOHANBHBIX JaHHBIX MOXET OBITh OTO3BAHO ITyTEM
HaIpaBJICHUs Ha 3JIEKTpoHHYI0 mouty booking@don-plaza.ru mucbkMeHHOTO OT3bIBA MU MyTEM
BpYYEHUS 3asBJI€HUS 00 OT3bIBE NMEPCOHATBHBIX TaHHBIX O] pacnucky Mcnonnutento. B cnyyae
OT3bIBa CBOEr0 corjacusi Ha 0OpabOTKy IE€pCOHAJIbHBIX JaHHBIX, llcronHuUTenb BIpaBe
IPOJOJDKUTE 00pabOTKY MEpPCOHANBHBIX JAHHBIX 0€3 cornacus 3aka3uuka TOJNBKO B Clydasx,
MPEIYCMOTPEHHBIX 3aKOHOAATENBCTBOM PD.

7.3. OOpaboTKka MEPCOHATBHBIX JAaHHBIX MPOM3BOJUTCA C HCIOJB30BAaHHUEM CPENCTB
aBTOMAaTHU3alMK WIK 0e3 UCIOJb30BaHUS TAaKUX CPEACTB U JEHCTBYET 10 JHS €ro OT3biBa B
NUCbMEHHOU (opMme.

7.4. Ilepenaua HeoOXxoMMa B paMKax ucrnosib3oBaHus Ilonap3oBarenem onpeaenenHoro Cepsuca
an00 ISl OKa3aHUsl YCIIYTH IOJIb30BATEINI0, BBIMOIHEHUs 0053aTeIbCTB 110 JoroBopy; Ilepenaua
OPEIyCMOTPEHAa POCCHUHWCKMM WJIM MHBIM TPUMEHMMBIM 3aKOHOJATEIbCTBOM B paMKax
YCTaHOBJIEHHON 3aKOHO/ATeNbCTBOM Ipoueaypsl; [lepenaya naHHBIX OCYIIECTBISETCS TPEThUM
JaUIaM Kak Ha tepputopun P®, Tak u 3a pyOeXoM MOCPEACTBOM TPAHCIPAHHUYHOW Mepenadu
JTAHHBIX.

7.5. VlciomHUTENh MOXKET IepeaBaTh TPETbUM JIMI[aM NEpCOHANbHbIE JaHHbIe 3akazuuka 0e3
corjiacus IOCJIEIHEro, €cid 3TO HEOOXOAMMO JUIsl MPEJOCTaBICHHsS YCIYr MO HACTOSIIEMY
Horosopy.

7.6. B mensx cOopa CTaTHCTHYSCKUX JaHHBIX W uaeHTH(UKauu [loms3oBarenss OO0
«BM3HEC OTEJIb POCTOB» BmpaBe ycTaHaBIMBaTh U COXpaHATh HH(popmaimio o6 [P
anpecax aocryna [lome3oBaTeneid.
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8. Ilopsiiok u3mMeHeHus u pactopkeHus Jlorosopa.

8.1. McriomHUTENb OCTaBIISIET 32 CO0OM MpaBo B JII0OOE BpeMsi BHOCUTh M3MEHEHHUS B YCIIOBHS
Hacrosimiero [loroBopa. Ecim Bpemsi BCTyIUIEHHMST W3MEHEHUW B CHIIY JIOMOJIHUTEIBHO HE
OTrOBOPEHO, OHM BCTYMAIOT B CHJIy C MOMEHTa OIy0JinKoBaHus ux Ha Caiire.

8.2. Hactosumii [loroBop MOXeT ObITh pacTOPruHyT McrnonHuTeneM B OTHOCTOPOHHEM MOPSAKE
B cllyyae HapylieHHs 3aKa3uyuKoOM IpaBWJI NPEJOCTaBICHHS TOCTUHUYHBIX YCIYT, a TaKxke
[Topsiaka mpoxuBanus B Otene, 1ub0 ycinoBuii HacTosmiero JloroBopa.

8.3. 3akazuuk BIpaBe OTKa3aThCs OT 3a0pPOHUPOBAHHOTO HOMEpA B JIH000E BpeMsl MPHU YCIOBHU
co0JTr0IeHHsI TOJI0XKeHU M HacTosiero Jloroopa.

9. Cpok pnetictBus JloroBopa

9.1. Hactosmuii 1OroBOp BCTYMAeT B CHIIy ¢ MOMEHTA €ro 3akitodeHus (akuenrta ohepTsl) U
JEICTBYET /10 TIOJTHOTO UCIIOJIHEHUS 0053aTeIbCTB CTOPOHAMM.

9.2. Hu oxHa W3 CTOpPOH HE MMEET IpaBa IMepeIaBaTh TPETbell CTOPOHE CBOU 00s3aTENbCTBA O
HACTOALIEMY JJOTOBOPY 0€3 MUCbMEHHOTO COTJIacHsi Ha TO JPYTrOil CTOPOHBI.

9.3. B uactu, He yperyliMpoBaHHOW HACTOSALIMM JIOTOBOPOM, CTOPOHBI PYKOBOJCTBYIOTCS
HOpPMaMH JICMCTBYIOIIETO 3aKOHOJaTebCcTBa PD.

10. PexBusutbl Mcnomuurtens: OOmecTBo ¢ orpaHudeHHOW OTBeTcTBeHHOCThIO «BU3HEC
OTEJIb POCTOB» WHH 6163237134, OI'PH 1266100000044, KIIII 616301001,
HOpunnueckuii agpec: 344021, Poccuiickas ®Denepanusi, POCTOBCKASA OBJIACTH, TI'.0.
I'OPO/] POCTOB-HA-IOHY, I' POCTOB-HA-/IOHY, VJI BOJIbIIASA CAJJOBAA, 3. 115.
OUJIMAJT «IEHTPAJIbHBI» FBAHKA BTB (IIAO), p/c 40702810200810110601, x/c
30101810145250000411, BUK 044525411



